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1. METOIOJIOI'UA
1.1 EJTB 1 3AJJA9H

OcHOBHasl yenb UCCIAEAOBAHMS - MPOBEJCHHE HE3aBHCHUMOW OLIEHKH KauecTBa
OKa3zaHMsl yciIyr B 27 oOpraHu3alusx coluanbHOro ooOcmyxxkuBaHusi Camapckoi
00JacTH.

OcHOBHBIE 3a0auu:

1. TIlpoananu3upoBaTh U OLEHUTH (aKTUUECKHME 3HAUYECHUS] KPUTEPUEB U
MoKasaresield, OTPAKAIOIINX KAa4eCTBO OKa3aHUS YCIyT OPTaHHU3AIUSIMU COLUATBLHOTO
oOciyxkuBanuss Camapckoil o6mactd (OTKPHITOCTh M JOCTYITHOCTh MH(pOpManuu o0
OpraHu3alliy COIMAILHOTO O0CITYyXKUBaHUS; KOM(POPTHOCTH yCIOBUN MPETIOCTABICHUS
COIMAJIBHBIX YCIYT U JOCTYITHOCTh UX MOJIYYCHUS; BpeMs OKHIaHUS TTPEIOCTABICHUS
COLIMAJIBHOM  yCIIyI'H;  JAOOpOKENIaTelIbHOCTh,  BEKJIUBOCTh,  KOMIIETEHTHOCTh
pabOOTHHUKOB  OpraHU3allMi  COLMAIBHOIO  OOCIYKMBAHMS;  yJAOBIETBOPEHHOCTD
KaueCTBOM OKa3aHMs YCIYT);

2. CdopmupoBaTh pPEUTHUHT OpraHu3aluil  COIMAIBHOTO OOCITYKHUBAHUS
Camapckoit 061acTu;

3. PazpabGoraTe mnpemsioKeHHs O YIYULIEHUIO KadyecTBa OKA3aHMs YCIyT
OpraHu3alUsIMH COLMAIBLHOTO o0cykuBaHus Camapckoi 00IacTu.

1.2. IPEJIMET, OFbEKTHI H TEOI'PA®UA
COLNUOJIOTHYECKOI'O HCCIIE/IOBAHHUA

[TpenmeToM Mccraen0BaHUs BBHICTYIAIOT KOJUYECTBEHHBIE OLEHKU KPUTEPHEB U
MoKa3aTeNel, OTpaXarolMX KauyecTBO OKa3aHHUs yCIyr OpraHU3alusMU COIMAIBLHOTO
oOcmyxkuBanuss Camapckoil 00J1acTH, WHTETPATbHBIE OIICHKM KadecTBa palOThl U
PEUTHHIOBAaHHE TAHHBIX OPTaHU3ALINMN.

OO0bekT uccnenoBanus Ne 1 — opranuzanuu coManbHOTO OOCTYKUBAaHHUS.

Oo6mwekT uccnegoBanusg Ne 2 — pyKOBOAUTEIN OpraHU3aINil, TPEI0CTABIISIONINX
COLIMAJIbHBIE YCIYTU B cpepe COIManbHOro 00CITyKUBaHUS HACEIEHUS.

OO0bexT nccneaoBanus Ne 3 — nmosyyaTesnn COLMATBHBIX YCIYT B OpraHu3alusx,
MPEIOCTABISIONIUX COLMANIbHBIE YCIYTH B cdepe COLUATBLHOTO 00CTyKHUBaHUS
HaceJICHUsl.

['eorpadus: monuTopunr npoBoautcs B Camapckoit o01acTu.

1.3. HCXOJAHBIE TEOPETHYECKHE IIOHATHA (KATEI' OPHH)
HCCIIE/IOBAHHUHA

ba30BpIMM TEOPETUUECKUMU NOHATUSAMU HACTOSIIIETO UCCIIEIOBAHUS SBIISFOTCS:

1) opraHM3anUU COIMATBLHOTO OOCIY>KUBAHUS - YUYPEKICHHS, OKA3bIBAIOIIUC
COLIMAJIbHBIE YCIYTM B cdepe COUUaIbHOrO OOCIYyKUBaHUS, a TAKXKE OpPraHu3aluu
UHBIX (OPM COOCTBEHHOCTH, OCYLIECTBIISIOLIUE JEATEIBHOCTh MO MPEIOCTABICHUIO
COLIMAJIBHBIX YCIYT B c(epe COLUAIBLHOTO 00CTyKUBAHUS;



2) TeHepalbHas COBOKYIHOCTh — COBOKYITHOCTH BCE€X OOBEKTOB (€IMHMUII),
OTHOCHUTEIFHO KOTOPBIX YUEHBIN HAMEPEH JIeNIaTh BHIBOBI IPU U3YUYCHUH KOHKPETHOM
npo0IeMBblI;

3) BbIOOpKA (BBIOOPOUYHAS COBOKYITHOCTB) - MHOXECTBO CIy4acB (MCIBITYEMbIX,
00BEKTOB, COOBITUH, 00Pa3LOB), C MOMOIILIO ONPENEAEHHON MPOLEAYPhl BHIOPAHHBIX
U3 FeHEPaAIbHON COBOKYITHOCTH JIJISl Y4aCTHUs B UCCIIEOBaHUY;

4) 00bEéM BBIOOPKHM - YHCJIO CiydacB (HMCIBITYEMBIX, OOBEKTOB, COOBITHH,
00pas1oB), BKJIFOUEHHBIX B BRLIOOPOYHYIO COBOKYITHOCTB;

5) omunOka BHIOOPKH - 3TO OOBEKTHBHO BO3HHUKAIOIIEE PACXOXKICHHUE MEXITY
XapaKTepUCTUKaMH BBIOOPKH M TE€HEpabHOM COBOKymHOcTU. OHa 3aBUCHUT OT pAla
(bakTOpOB: CTENEHU BapHallMd U3y4yaeMoro Mpu3HaKa, YUCICHHOCTH BBIOOPKHU, METOa
oTOopa €IMHHI] B BHIOOPOYHYIO COBOKYIIHOCTb, MPUHSATOTO YPOBHS JOCTOBEPHOCTH
pe3ysbTaTa HCCIIEOBAHUS;

6) HHTEPBBIOEP — JIUIIO, BEAYIICE COMUOIIOTUICCKHUN OIIPOC;

7) PECTIOHICHT - JIUII0, 00CIeIyeMOe ¢ TIOMOIIBIO COITUOTIOTHUECKOTO OTpOca.

1.4. METO/IHKA C50PA HH®OPMAILIUH

[Ipu npoBeAeHUM MOHUTOPUHTA MPUMEHSIJIUCH CIEAYIOIIME METOABl cOopa
uH(popMaIu:

- KaOMHETHOE UCCIIeJOBAaHUE — 3TO cOOp M aHAJIU3 BTOPUYHON MH(OpMAIINU U3
JIOCTYIHBIX UCTOYHUKOB (CTaTUCTHKA, MIHTEepHeT u 11p.);

- METOJl KOHTPOJIBHBIX 3aKymokK - HH(popMalus coOupaeTcss B Ipoliecce
oOpalieHusi 3a TMOJYyYEHUEM YCIyIrH, MpPU 3TOM HCCIeNoBaTeNb o0palaercs 3a
MOJIyYeHHUEM YCIYyTd aHOHHUMHO, 00Jiajasi mMpaBaMU «OOBIYHOTO TOJydYaTelss» U He
JIEKJIApUPYST CBOUX UCCIIE0BATEIbCKUX LENEH;

- QHKETUPOBAHUE - 3TO METOJ MOJy4eHHUS MHPOpPMAIUUA MYTeM MUChMEHHBIX
OTBETOB PECMOHAEHTOB HAa CUCTEMY CTaHAAPTU3UPOBAHHBIX BOIPOCOB AHKETHI.

Meroauka OCHOBBIBaJlaCh HA COOpPE HAJIMYMS PErVIAMEHTUPOBAHHBIX MPUKA30M
Muntpyna Poccun ot 8 nexabpst 2014 romga Ne 9951 nokazareneit, XapaKTepU3yIOIIHX
oOlllMe KpUTEPHUHM OLICHKH KauyeCTBAa OKa3aHUs YCIYr OpraHu3alusMU COIUATIBLHOIO
OOCIy’KMBaHUS U CIyKalluX B JajibHEWIIeM 0a30i sl MOCTPOEHUS MHTErpaibHON
OLICHKM W PEMTHHra Takux opraHu3anuil. B Hmxecnenyromei tabnuue 1 nokasarenu
JUUISi MOHUTOPUHTA MPUBEJEHBI B COOTBETCTBUE C METOAAMU MOIyUYEeHUsS] UH(OOpMaILIUU
U UCCJIETyEMBbIMU OOBEKTAMH:



Tao6auma 1

Ilepeyenb moka3areJieil AJs1 MOHUTOPUHIA U MeTOAMKA cOopa uHGoOpManmMu, UX
YHMCJIOBBIX 3HAYCHUH

Enununa
usmepenns | 3uauenne MeTtoauka coopal OO0bekT
N n/n Iloka3zatenn (xapakTepu | moka3aTteJs
HH(popMaIUN |MOHHTOPHHIA
CTHKA) B 0as1ax
MoKAa3aTess
I. Tloxa3aTein, XapakTepu3ylOLIHe OTKPBLITOCTh U JOCTYNHOCTh HHpOPMALUU 00 OPraHU3alMH COLUAIBHOT0 00CTyKUBAHUS
ITonHoTa M aKTyaabHOCTh HHGOPMALUH 00 OpraHU3aLUH MakcumMansH
COIMAIFHOTO 00CITy>KHBaHMS, Pa3MeIIaeMOH Ha 0OIIEeAOCTYITHBIX o€ 3HauYeHHe
WHPOPMAIIMOHHBIX pecypcax (Ha HWHPOPMAIIMOHHBIX CTEHIaX B 3 Gama
1. |nomermieHHnH opraHH3anUK, Ha OQHUITHANBHBIX caliTax OpraHU3anN (cymma
COIMAEHOTO 00CITy>KHBaHHsI, OPTaHOB HCIIOJTHUTEIIFHOH BIIACTH B 3HAUCHUI
nH(OPMaIMOHHO-TEICKOMMYHHKAIIMOHHOIT ceTH "MHTepHeT" nokasarenei
(manee - cetp "UHTepHeT"): 1.1-13)
"OTKPBITOCTH ¥ IPO3PAYHOCTH TOCYJAPCTBEHHBIX U MyHHUIUIIATEHBIX
11 yupexxaeHui" - moka3areib peTHHra Ha O(HIUATEHOM caiTe s . 01050 1 Kabunernoe O6mext No 1
pa3MereHust ”HGOPMAIKH O TOCYJAPCTBEHHBIX M MyHHUIUITATBHBIX HCCIIeI0BaHue
yupexaeHusx (www.bus.gov.ru) B cetu "UuTepuet"
MEHee 4eM 0
Ha 10%
COOTBETCTBUE UH(OPMAILIUY O ACATEIFHOCTH OPraHNU3aUH
COLMAIILHOTO 00CITyKUBaHHUS, PA3MEIICHHON Ha O(HIINATEHOM ot 10 no 03
caifTe opraHu3alyu COIMANIBHOIO 00CTYKUBAaHHS B CETH 30% '
"UHTepHeT", MOpAAKY pa3MelieHus] HHPOPMALMH Ha O(HLIHATEHOM
12 caifTe MoCTaBIIMKa COIUANIBHBIX YCIyT B ceTH "MHTepHer", ot 30 o 06 KabOunernoe O6sexr Ne 1
"' | yIBepkIaeMOMy YIOJTHOMOYEHHBIM (heIepaTbHBIM OPraHOM 60% ' HCCIIeIOBaHUE h
HCIIOJIHUTENBHOU BJIACTU COIIACHO YacTu 3 cTaThu 13
denepansHoro 3akoHa ot 28 nexkabps 2013 r. N 442-03 "O6 ot 60 1o 09
OCHOBAaX COLMAILHOTO 00CITyKUBaHUs rpaxaH B Poccuiickoi 90% '
deneparyun”
ot 90 o 1
100%
HaJIN4ue I/IH(I)OpMaL[I/II/I O ACATECIBHOCTU OpraHrU3alluyi COLIMAJIbHOI'O
00cCITy>)KUBaHUS (B TOM YHCIIE O NIepeyuHe, IOPSIKE U YCIOBHAX Meton
1.3. | mpenocraBieHus COLHMANBHBIX YCIyT, Tapudax Ha COLUATbHBIE na/Her 1/0 KOHTPONBHBIX | OObekT Ne 1
yCIIyTH) Ha HHPOPMALMOHHBIX CTEH/aX B IIOMEICHHUIX 3aKyTIOK
OpraHM3aluy, pa3MeIleHne ee B Opommnopax, Oykierax
Hannuune anprepHaTHBHON BepcHu OUIHAAIBHOTO CaliTa
KabunerHoe
2. | opraHu3aIM¥ COLUAIBHOrO 00CTy)KHUBaHUs B ceTh "MHTepHeT" uis Ja/Her 1/0 . O6bekT Ne 1
WHBAJIU/IOB TI0 3PSHUIO
MaxkcumainbsH
o€ 3HauYeHHe
Hannuaue nucTaHIMOHHBIX CIIOCOOOB B3aMMOJICHCTBUS OpraHU3aluN 2 Gamna
3. | ¥ modydJarenei COMUaIbHBIX YCIyT (Mody4eHne nHdopmanmy, (cymma
3aIliCh Ha TIPUEM H JIp.): 3HAUCHUI
nokasarenei
3.1-32)
3.1. | renedon na/Her 1/0 Kabunernoe OGbekT Ne 1
HCCIIeI0BaHUE
3.9 |P7eKTpoHHas nouTa, 2H6KTpOHHI':'IC CEepBHCH HA OUIMaTEHOM caiiTe - 10 Kabunernoe O6nexr No 1
opranu3anuu B cetd "UHTepHeT HCCIe0BaHue
4. | Pe3ynpTaTHBHOCTH OOpAIEHUH TPH UCTIONB30BaHUH Makcumanba
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Exunnna

u3MepeHusi | 3HaueHHe
Metoauka coopal OO0BbeKkT
N n/n Hoxka3zarenn (XapakTepH | mokasaTteJs
HH(popMaIUN |MOHHTOPHHTA
CTHKA) B 0as1ax
noKa3zareJs
JIUCTAHIIMOHHBIX COCOOO0B B3aMMOAEHCTBHS C HOTyIaTeIsIMU o€ 3HauYeHHE
COIMANBHBIX YCIIYT JUTS TTOyYeHNsT He0OX0MMON HH(POpMAIHH: 2 bamna
(cymma
3HAa4YEeHUH
nokasarenei
41-4.2)
or 0 mo 1
baia;
JIOJISL pe3yJIbTATUBHBIX 3BOHKOB IO Te1e()OHy B OPraHU3aLHUIO 3HauCHUE Meron
4.1. | counanbHOTo 00CITY>KUBaHUS IS TIOTy4YeHHsI HEOOX0AUMOM % mokasatens | KOHTPOJIBHBIX | OOBexT Ne 1
uH(OpPMAIMH OT YHCIa KOHTPOJIBHBIX 3BOHKOB (B %), 3aKyIIOK
JeTIeHHOE Ha
100
or 0 10 1
JIOJISL pe3yNIbTaTHBHBIX 0OPAIIEeHNi B OPTraHU3aIHIO COIIMATBLHOTO Gamna;
00CITy>KUBAHUS TI0 JIEKTPOHHOHN ITOUTE MIIN C TIOMOIIBIO 3HaUCHUE Meron
4.2. | 2MIeKTPOHHBIX CEPBUCOB Ha O(UIMAILHOM CaiiTe OpraHu3alny B % mokaszaresisi | KOHTpOJBHBIX | OObext Ne 1
cetu "MHTepHeT" I NONTyYeHHUsT HEOOXOANMOH MH(POPMALIUH OT (B %), 3aKyTIOK
YHCIIa KOHTPOJIBHBIX 00paIieHnit JeJICHHOE Ha
100
Makcumanba
o€ 3HaueHHe
Hannane BO3MOXXHOCTH HAIPABJICHHS 3asBJICHUS (KaI00Bbl), 3 Gaia
5. | mpemto)KeHuii 1 OT3BIBOB O KaYECTBE NMPEIOCTABICHHS COLMAIBHBIX (cymma
YCIIyT: 3HAUEHUH
MoKasarenei
5.1-5.3)
BO3MOXHOCT
KabunerHoe
5.1. | IMYHO B OpPraHMU3aIMIO COLUATBEHOTO 00CITYKUBAHUS b UMeeTCst/ 1/0 O0mBexT Ne 1
HccieoBaHue
OTCYTCTBYET
B 3JIEKTPOHHOH (opMe Ha O(pUIHATEHOM CaliTe OpraHu3anuy BOSMOMHOCT KabunerHoe
5.2. P P " "p b UMeeTCst/ 1/0 O6mwexT Ne 1
COIMABHOTO 00CTy>KMBaHUs B ceTH "MHTEepHeT HCCieloBaHue
OTCYTCTBYET
1o TenedoHy/Ha "ropsAUuyIo TMHUIO" YIOIHOMOYEHHOTO BO3MOXKHOCT
o KabunetHoe
5.3. | HCTIONHUTENFHOTO OpraHa rocyIapCTBEHHOI BiacTu B cdepe b UMeeTcst/ 1/0 HeCIe ToBaHHe O0mBexT Ne 1
COIMAIBHOTO 00CTy>KHBaHHS OTCYTCTBYET
MaxkcumainbsH
oe 3HauYeHHe
3 bamna
6 Hanwane nadopmarmm o mopsake moxadH xKano0sl o BOIPOcaM (cymma
" | KauecTBa OKa3aHUS COLUAIBHBIX YCIIYT: ymMa
3HAUCHUI
rokasarenen
6.1-6.3)
OTCYTCTBYET/
Mpe/ICTaBICH
B O0IIEIOCTYIHBIX MeCTaX Ha MH()OPMAIMOHHEIX CTEH/IaxX B apqacmtmo/ Meroz
6.1. y p 0/0,5/1 KOHTPONBHBIX | OOBerT Ne 1
OpraHM3alny COIMATBLHOTO 00CITyKMBaHUS Hpe/ICTaBIICH
3aKyTIOK
a B MIOJIHOM
o0beme
OTCyTCTBYET/
Ha 0 MIIMATILHOM caiiTe OpraHu3aluy COLUAIBHOTO 00CITy>)KMBaHHS | IPEACTABICH KabunerHoe
6.2. " " 0/0,5/1 O0BekT Ne 1
B cetu "MHTEpHET a YaCTUYIHO/ (o (S (: T30 (S
MpeICTaBIeH




Exunnna
H3MepeHust

3HaueHune

Metoauka coopal OO0BbeKkT
N n/n IMoxka3zarenn (xapakTepH | moka3arteJsst
HHpOpMALMH |MOHHTOPHHIA
CTHKA) B 0as1ax
noKa3areJs
a B [IOJIHOM
o0Obeme
oTcyTcTBYyeT/
. Hpe/CTaBICH
Ha 0(MIINATILHOM caiiTe yIOJIHOMOYEHHOTO HCIOJIHUTEIBHOTO
z a 9aCTU9IHO/ Kabunetnoe
6.3. | oprana rocyapcTBEHHOH BIIACTH B Cepe CONUATBEHOTO 0/0,5/1 OGBekT Ne 1
" " HpE/CTaBICH HCCIIe0BaHNe
obcnyxuBanus B cetr "UHTEpHET
a B MOJIHOM
obbeme
. or 0 mo 1
Jounst mosy4atenei COlHaNbHbIX yCIIyT, yOBISTBOPSHHBIX Ganna:
Ka4eCTBOM, ITOJTHOTOH U TOCTYMHOCTHIO0 HH(pOopManuu (Ipu JIHIHOM 3Haqemjle
obpamenun, mo TeneoHy, Ha OHIUATHHOM CaliTe OpraHU3aUuH
7. pal ’ ony, u P 5 % nmokasarens | AuketupoBanue | OObekT Ne 3
COLMANBLHOTO 00CITyKHBaHMsI) O paboTe OpraHU3alnK COLHAIBLHOTO (5 %)
0
00CiTy)KUBaHHs, B TOM YHCIIC O IEPEYHE U MOPSIKE HPEIOCTABICHUS neneHHoé Ha
CONMAJIBHBIX YCIIYT, OT OOIIEro YKCia OMPOIICHHBIX 100

I1. loxka3aTesn, XapakTepu3yomue KOMPOPTHOCTH YCJIOBUI NMpegocTa

BJICHUS COMAJIBHBIX YCJIYT X JOCTYMHOCTH MX MOJYYCHUHA

Makcumanba
. o¢ 3HaueHHe
JlocTyITHOCTH yCIOBHH OeCIPEeNITCTBEHHOTO AOCTYHA K 00BEKTaM H 4 Ganna
g |Yychyram B opramusalii COUMATLHOrO 00CITy )KUBAHUS IS (cymma
" | vHBaNIMIOB (B TOM YHCIIE JIETSH-MHBAIMIO0B) U IPYTUX 3Ha}‘,{CHHﬁ
MaJIOMOOMIIBHBIX I'PYIII TTOJTy9aTeneil COIHaIbHbIX YCIyT: .
HoKa3arteen
11-1.4)
o 00opy10BaH
000py10BaHNE TEPPUTOPHH, TIPHIIETAIOIIEH K OpraHu3auu o/ 9ACTHIHO
COLMANBHOTO 00CITyKHBaHHUs, C yYETOM TpeOOBaHHI TOCTYITHOCTH Merton
o o6opynoBaH
8.1. | anst MaOMOOMIIBHBIX MONTyYaTeNneld yCIyT (JIMI] ¢ HapyLIeHHEM a/He 1/0,5/0 KOHTpOJIBHBIX | OOBexT Ne 1
HKIWMH CITyXa, 3peHUsI U JHI], UCTIONb3YyOMHUX IS TePeABIKCHUS 3aKyTIOK
by yXa, 3p , y p oBopy 1oBan y
Kpec1a-KOJISICKN) a
JIOCTYITHBL/9
000py10BaHNE BXOJHBIX 30H Ha OOBEKTaX OLEHKH IS aCT};IlIHO Meron
8.2. Py 1/0,5/0 KOHTPONBHBIX | OOBerT Ne 1
MaJIOMOOMIIBHBIX T'PYIIIT HaCeJIeHHs JOCTYITHBI/H SAKVIIOK
€ IOCTYITHBI Y
JIOCTYITHO/4a Merox
HaJIM4YHe CHEeNHaTbHO 000PyI0BaHHOTO CAHUTAPHO-TUTHEHHYECKOTO CTHYHO
8.3. 1 Py A P 1/0,5/0 KOHTPONBHBIX | OOBekT Ne 1
HOMEIICHUS JOCTYTTHO/HE
3aKyTIOK
JOCTYTTHO
HaJIM4YHe B IOMEIIEHMIX OPraHU3alii COIUAIBHOTO 00CITY )KUBAHHS Meron
8.4. | Bumeo-, ayquonH(HOPMaTOPOB JJIs JIUIL C HApyIeHneM (QyHKIUI (ecTn/HET) 1/0 KOHTPONBHBIX | OOBekT Ne 1
cllyxa M 3peHHs 3aKyTIOK
or 0 mo 1
Oaia;
Jlons nomyyatenei yciayr (B TOM YUCIIe HHBAJIUIOB U IPYyTUX 3HaYEHHE
9. | MaOMOOMIIBHBIX IPYIII TIOJyYaTeseil yCiIyr), CANTAIOMINX YCIOBHS % nokaszarens | AukerupoBanue | O0bexT Ne 3
OKa3aHHMs yCIIyT JOCTYIHBIMH, OT OOIIEro YHciia ONPONIEHHbBIX (B %),
JeTeHHOe Ha
100
Hanu4ne o60py10BaHHBIX TTIOMEIEHUH A1 IPEJOCTaBICHUS Merox
COIMANBHBIX YCIyT B COOTBETCTBUH C MEPEIHEM COIMATBHBIX yCITYT.
10. yeny N P yeImr, (ecTp/HET) 1/0 KOHTpPOJBHBIX | OOBexT Ne 1
MPEIOCTABIAEMBIX B JAHHOH OPTaHN3AINH COIHAIBEHOTO saKymoK

00CITy)KUBaHUS




Exunnna
u3MepeHusi | 3HaueHHe
P MeTtoauka coopal OO0bekT
N n/n IMoxka3zarenn (xapakTepH | moka3arteJsst
uHGOpMAIHH |MOHHUTOPUHIA
CTHKA) B 0as1ax
noKa3areJs
% ot or 0 mo 1
[ITATHBIX Oaa;
YKOMIIJIEKTOBAaHHOCTH OPTaHU3aIMN CONUAIBHOTO 00CITY )KUBaHUS C/IMHMII, 3HAYCHUC
11. | cnenmanucram, OCyIIECTBISIOIMMY NIPEAOCTABICHIE COLMATIBHBIX | yCTAHOBJICHH | TMoKasaTens | AHketupoBanue | OObekT Ne 2
ycuyr BIX B (B %),
LITaTHOM | JIefICHHOE Ha
pacricanuu 100
ot 0 1o 1
. baia;
Jlomst mosTyvaTenei COMUanbHBIX YCIYT, OIICHUBAIOIIHX SHAYCHIC
611aroyCTpoICTBO M coJlep)KaHne TOMEIIEHHST OpTaHU3aIiN
12. yerp ACh = P o % nokasatenst | AnkerupoBanue | O6bexT Ne 3
COIIMAIEHOTO 00CITy>KUBaHUs U TEPPUTOPUH, Ha KOTOPOI OHA (B %)
(V]
pacnoyoxeHa, Kak Xopolee, 0T 00LIEero YKHCIIa ONPOIICHHBIX ’
JeTIeHHOe Ha
100
TI1. IToka3aTen, XapaKkTepu3yoOlHe BpeMsl 0:KUIaHNS PeI0CTABIEHHs COMAIBHOM yCIyrH
o1 0 1o 1
. Oaia;
Jlom1st mosTyvaTenei COMUaIbHBIX YCIIYT, KOTOPBIC OXKHIATH SHAYCHIC
HPEeIOCTaBICHHE YCIYTH B OPraHU3al[My COLUAIBHOTO
13. e yeny p " B % nmokazarens | AHkerupoBanue | OObexT Ne 3
00CITy )KUBaHUsI MEHEe CPOKa, YCTAaHOBJICHHOTO IPH Ha3HAUCHUH (5 %)
o (V]
JTAaHHOM YCJIyTH, OT OOILETO YHCIa OMPOILEHHBIX ’
JeJIeHHOe Ha
100
6oxee 30 0
MHHYT
CpenHee BpeMs O)KUIAQHMS ITpHEMa K CIIEIHAIUCTY OpraHH3aIiN
COIMAIEHOTO 00CITy>KMBaHHUS TIPY JIMYHOM OOpAIleHHH I'PaskiaH IS
ot 15 o 30
14. | monyuenus nndopmaryu o paboTe OpraHu3alvy COLHATEHOTO MUHVT 0,5 AmnkerupoBanue | O6bexT Ne 3
O6C.ﬂy)KI/IBaHI/15[, MOPpAAKE MPEAOCTABIICHUA COLIUAJIbHBIX yCJ'lyF Y
(cpenu ONpOLICHHBIX MOTPEOUTENEH COUATBHBIX YCIIYT)
MeHee 15 1
MHHYT
IV. lloka3aTenn, xapakTepu3yionue 100p0o:KeJaTeIbHOCTb, BEKJIHUBOCTb, KOMIETEHTHOCTh PA0OTHHKOB OPraHU3anuii COMAJILHOI0
00CIy:KUBaHUS
or 0 mo 1
" Oanna;
Jlosist mosydaresei COHUaNbHBIX yCIyT (JIM00 MX POJCTBEHHUKOB), SHAYCHME
KOTOpBIE BBICOKO OIIEHHBAIOT 00POXKENaTeIbHOCTD, BEXKIIUBOCTD
15. P P ? % nokaszarenst | AukerupoBanue | Oobext Ne 3
BHHMATeJIbHOCTh PA0OOTHHKOB OPTaHN3alUK COLIMATBLHOTO (B %)
(V]
00CITy’)KUBaHUS, OT OOILET0 YHUCIa OMPOILICHHBIX ’
JIeTIEHHOe Ha
100
or 0 1o 1
Oaia;
Jouist mosydaresieil COIUABHBIX YCITyT, KOTOPhIE BHICOKO 3HAYCHUE
16. | OLICHMBAIOT KOMIETEHTHOCTh PAOOTHHKOB OpraHU3aI[HH % nokasarens | AukerupoBanue | OObekT Ne 3
COLMAITBHOTO 00CITYKUBAHUS, OT OOIIET0 YHCIIa OMPOIICHHBIX (B %),
JIeJIeHHOE Ha
100
or 0 mo 1
Jounst pabOTHHUKOB (KpOMe aIMHHUCTPATHBHO-YIIPABIEHYECKOTO Gana:
HEepCOHAIA), TPOLIEANINX HOBBIILICHUE >
KBaJIM(HUKAINHI/TIPO(ECCHOHATBHYIO TIEPEIIOIr0TOBKY MO MPOQUITIO SHATCHIC
17. " P TPHY p TOBKY P % nokasatens | Ankeruposanue | OObexT Ne 2
COIMAIEHOM PabOTHI MJIM HHON OCYLIECTBISIEMOI B OpraHu3aIiin (5 %)
(V]
COIMAIEHOTO 00CITy>KMBaHHUs ISSITEILHOCTH 32 MOCJIEAHHUE TPU Iofa, Z[CJ'IGHHOé a
0T 00ILEero YKcia pabOTHUKOB 100




N n/n

IMoka3zaTenu

Exunnna
H3MepeHust
(xapakrepu

CTHKA)
noKa3zareJs

3HaueHune
noxasareJist
B 0a/L1ax

uHopManuu

MeTtoauka coopa

O0BbeKT
MOHUTOPHHTA

V. Ilokazartein, XapaKTepH3yIOIIHe YI0BJIeTBOPEHHOCTh KAa4eCTBOM OKa3aHHUS yCIyr

18.

Jlons moyy4aTeneil COUanbHbIX YCIYT, KOTOPBIE ITOJIOKUTENBHO
OLICHUBAIOT M3MEHEHNE KaueCTBA KU3HH B PE3yJIbTATE IOy YCHHS
COLMAJBHBIX YCIYT B OPraHU3aLMK COLMAIBHOTO 00CITY)KHBAaHUS, OT
YyCiIa ONPOLICHHBIX

%

ot 0 10 1
Oaia;
3HaYEHHE
OKa3aTes
(8 %),
JICJIEHHOE Ha
100

AHKETHpOBaHIE

O6BexT Ne 3

19.

Jlons momy4atenei conuanbHbIX YCIYT, yIOBIETBOPECHHBIX
YCIIOBHSMH IPEIOCTABICHHUS COLMANBHBIX YCIyT, OT YUCiIa
OIIPOILICHHBIX, B TOM YHCIIE YAOBICTBOPEHHBIX:

%

cpenueapud
METHYECKast
BEJIMYUHA
3HAYECHHH
rmokazaresei
21-2138B
Oaurax

19.1.

JKHJIBIM ITIOMCIICHUEM

%

ot 0 70 1
Oaia;
3HAYCHUE
MoKa3aTelis
(8 %),
JIeJIEHHOE Ha
100

AHKETHpOBaHIE

O6BexT Ne 3

19.2.

HaJIHYUuEM 060py11013a1-n/m JJI IPEOCTABIICHNA COLIMAJIBHBIX YCIIYT

%

or0mol
Oasia;
3HaYEHUE
TIOKa3aTels
(8 %),
JICICHHOE Ha
100

AHKETHpOBaHHE

O6nekT Ne 3

19.3.

IIUTAaHUEM

%

ot 0 mo 1
Oanna;
3HAYECHUE
MOKa3aTeis
(8 %),
JIEJIEHHOE Ha
100

AHKETHpOBaHHE

O06bekT Ne 3

19.4.

Me6eJ’II>IO, MATKUM UHBCHTAPEM

%

or0mol
Oaia;
3HaYCHHE
rmoKa3aTeJist
(8 %),
JIEJICHHOE Ha
100

AHKeTHpOBaHUE

O6bekT Ne 3

19.5.

NpeaA0CTaBICHUEM COHI/IaJ'II)HO-6I>ITOBLIX, NapuKMaxepCKux U
TUTUEHUYCCKUX YCIIYyT

%

ot 0 mo 1
Oanna;
3HAYEHHE
MOKa3aTeis
(8 %),
JIEJICHHOE HA
100

AHKETHpOBaHHE

O06bekT Ne 3

19.6.

XpaHCHUEM JIMIHBIX Bemeﬁ

%

ot 0 mo 1
Oasia;
3HaYEHHE
nmoKasares
(8 %),

AHKeTHpOBaHHE

O6bekT Ne 3
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N n/n

IMoka3zaTenu

Exunnna
H3MepeHust
(xapakrepu

CTHKA)
noKa3zareJs

3HaueHune
noxasareJist
B 0a/L1ax

MeTtoauka coopa
uHopManuu

O0BbeKT
MOHUTOPHHTA

JIeJICHHOE Ha
100

19.7.

000pyIOBaHHBIM JJIsI HHBAJTUIOB CAHUTAPHO-TUTHEHUIECKUM
ITOMEIICHUEM

%

ot 0 mo 1
Oaia;
3HaYEHHE
MmoKa3aTeist
(8 %),
JIeJIEHHOE Ha
100

AHKeTHpOBaHHE

O6bekT Ne 3

19.8.

CaHUTAPHBIM COJIEP)KAHUEM CAHUTAPHO-TEXHUYECKOTO
000pyIOBaHHS

%

or 0 mo 1
baia;
3HaYEHHE
MOKa3aTels
(8 %),
JIEJIEHHOE Ha
100

AHKETHpOBaHHE

O6bekT Ne 3

19.9.

TMOPAAKOM OIIaThl COTUAJIBHBIX YCIIYT

%

ot 0 10 1
Oaia;
3HaYEeHHE
OKa3aTes
(8 %),
JIeJIEHHOE Ha
100

AHKETHpOBaHNE

O6BexT Ne 3

19.10

KOH(HICHIINATBHOCTHIO MPEJOCTABICHHUS COL[HATBHBIX YCIyT

%

or0 mo 1
baia;
3HaYEHHE
TIOKa3aTels
(8 %),
JIEJIEHHOE Ha
100

AHKETHpOBaHHE

O6nekT Ne 3

19.11

rpaduKoOM MoceIeHnii pOICTBEHHUKAMHU B OpraHH3allnH
COLMATBHOrO 00CTyKHBaHUS

%

ot 0 mo 1
Oaia;
3HAYECHUE
MoKa3aTeis
(8 %),
JIeJIEHHOE Ha
100

AHKeTHpOBaHUE

O6bexT Ne 3

19.12

NEPUOANYHOCTBIO MPpUXoaa COUAIbHBIX paGOTHl/IKOB Ha 1OM

%

or0mol
baia;
3HAYEHHE
rokasareJs
(8 %),
JIEJIEHHOE Ha
100

AHKETHpOBaHHE

O6nekT Ne 3

19.13

OIIEPATHBHOCTBIO PEIICHHS BOIIPOCOB

%

ot 0 mo 1
Oanna;
3HAYECHUE
MoKa3aTeis
(8 %),
JIEJICHHOE HA
100

AHKETHpOBaHHE

O6bekT Ne 3

20.

Jlouist oty daTeneil COIMalbHEIX yCIIyT, yOBICTBOPEHHBIX
Ka4eCTBOM IIPOBOIUMBIX MEPOIPHATHH, UMEIOIINX IPYIIIOBOH
xapakTep (03Z0pOBHUTEIIBHBIX, JOCYTOBBIX), OT OOLIEr0 YKcia
OIPOLIEHHBIX

%

ot 0 o 1
Oasia;
3HaYEHUE
nmoKasares

AHKETHpOBaHHE

O06bekT Ne 3
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Exunnna

u3MepeHusi | 3HaueHHe
P MeTtoauka coopal OO0bekT

N n/n Iloxa3arean (xapakTepu | mokasarteJist
uHGOpMAIHH |MOHHUTOPUHIA
CTHKA) B 0as1ax
noxkasareJist
(8 %),
JIeJIEHHOE Ha
100
boiee 5
0
Kamo0

KomuecTBo 3apEeTUCTPUPOBAHHLIX B OpraHu3aliui CONUAJILHOT'O MeHee 5

00CITy)KUBaHUsI )KAJI00 MOTydyaTesiel COINaIbHBIX YCIYT Ha 0,5
21, y Y Ll YOy Kaob ' AmnkerupoBanne | O6bext Ne 2

Ka4ecTBO YCIIYT, IPEJOCTaBICHHBIX OpraHu3alieil B OTYCTHOM

nepuoze Ha 100 monyvaresnei couuanbHbIX YCIyT (B TEUSHUE IoJ1a):

Kanob He
3apeTUCTPUDP 1
OBaHO
ot 0 1o 1
. Oaia;
Jlosist mostydaresieil CorHUabHbIX YCIyT, KOTOPhIE TOTOBBI SHAYCHME
€KOMEH/I0BAaTh OPTaHU3ALHUIO COLMAIBHOTO 00CITy KHBaHHS

22. |P A P . H y % nokazarens | AHkerupoBanue | OOBexT Ne 3

POACTBEHHHKAM M 3HAKOMBIM, HYKJAIOIIAMCS B COLIHAIIEHOM
00CITy’)KUBaHUH, OT OOIIETO YHCIIA ONPOLICHHBIX

(B %),
JeJIEHHOE Ha
100

[Ipumenenue mokaszaTened Il OLEHKM  OpraHu3alui  COIMAIBHOIO
oOcy>kuBaHHs corjlacHo mpukasy Muntpyaa Poccum ot 8 gexabpst 2014 roma Ne
9951 nuddepeHirpyeTcss B 3aBUCUMOCTH OT UX THIIA:

- JUIS CTalMOHapHOW (PopMbI 00CITyKMBaHUSI — BCE MOKa3aTelu, Kpome Mm.13 —
14, m.19.12;

- IS TIOJyCTAaIrlMOHApHON (GOpMBI OOCTY>KMBaHUS — BCE TOKA3aTeld, KPOMeE
m.19.12;

- 71 HaJOMHOM (PopMbI OOCTY)KMBaHHS — BCE TIOKaszarenu, kpome 1m.8.1 — 8.4,
n.10, n.12, n.19.1 — 19.8, n.19.11, n.20.

B Xozme moAroToBKM HMHCTPYMEHTAapHsl AHKETUPOBAaHMS, ObLI OCYIIECTBIIECH
aHaJIu3 HOPMAaTUBHO-MPABOBOM ©0a3bl O COLMAIBHOM OOCITY>KMBAaHWU, MHEHUU
AKCIIEPTOB, MPECTABUTENEH TOTydaTeNel COIMAIbHBIX YCIYT, OTKPBITHIX HCTOYHUKOB
uH(pOpMaIMU C ILENbI0 COCTABJICHHUS MPEABAPUTEIBLHOTO TMEpedHsl MNpodsieM st
M3YYEHUS U BKIIIOUEHHUS epeyHs IPOOJIeM B aHKETHI 1JIsl OLICHKU PECTIOHIEHTAMHU.

OmHoll W3 3a7ad MOHUTOPHUHIA SIBISIETCS YCTAHOBIIEHHME HOPMATHBHBIX
PETyIMpyEeMbIX HOPMATUBHO-TIPABOBBIMU aKTaMU TOKa3aTese paboThl OpraHu3aIluii,
MPEIOCTABISIONIUX COIMAJIbHBIE YCIYTH B cdepe COIHUAIbHOTO OO0CITyKHUBAHUS.
[TockoNbKy cCOIMaJbHBIE YCIYTM OTHOCATCS K TOCYAapCTBEHHBIM YCIyram, TO
OCHOBHBIM JOKYMEHTOM B 3Toil cdepe sBisiercs Yka3 llpesumenta Poccuiickoit
Oeneparuun 7 mas 2012 roma N 601, ompeaensitomuii KJIrOYEBblE HOPMATHUBHbBIC
NoKa3aTeu JJisi OUEHKH 3(PPEeKTUBHOCTU PaOOThI OPraHOB BJIACTH:

1) ypoBeHb YIOBIETBOPEHHOCTH TrpaxaaH P® kadecTBOM NpeaoCTaBICHHUS
rOCyJapCTBEHHBIX U MyHHLIIMNIAIBHBIX yCIyT K 2018 rogy - He menee 90 nmpoueHToB;
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2) COKpallleHHe BPEMEHU OXXHIAHHS B O4YEpEAH NMpPHU OOpPAICHUU 3asBUTEIS B
OpraH rocyJapCTBEHHOW BJIACTH (OPraH MECTHOTO CaMOYIIPABJIEHUS) JUIsl MOJIyYEHUS
roCyAapCTBEHHBIX (MYHULUNAIBHBIX) yciyT K 2014 rony - 10 15 MUHYT.

MOHUTOPUHT yKa3aHHBIX IIOKa3aTeJIEd MPOBOAMIICA C YYETOM METOAUKH
Munskonompaszsutus (Ilucemo MunskoHompaszButus oT 28.02.2014 r. Ne3939-
Od/109n).

1.5. BBILOPKA HCCIIE/IOBAHUA

B xone uccnenoBaHus MCIOJIB30BaHBl PA3JIMYHBIC THIBI U 00BEMbI BHIOOPOK B
3aBHCHUMOCTH OT 00CJIeTyeMOro o0ObeKTa.

Bribopka mas oObekra ucciaegoBaHus Ne 1 gBisercs IieleHanpaBICHHOM
(ompenenena TexHUYECKMM  3aJlaHUEM) W COCTaBjsieT 27  OpraHu3allui,
MPEAOCTABISAIONINX COLMAIBHBIC YCIYTH B cdepe COIMUAIbHOTO OOCITYKHBAHUS
HaCeJICHMS.

Breibopka mns oObekTa mccnemoBanus No 2 SBISICTCS IEJICHANIPABICHHOW H
cocrtaBiiget 27 yenosek (100%, 1o ogHOMY PYKOBOJIUTENIO B KaKI0M OpraHU3alun).

Bri6opka s o0bekTa uccieaoBanus Ne 3 npejncrapisieT coO0l COBOKYITHOCTh
OTJICJIbHBIX OECHOBTOPHBIX M COOCTBEHHO CIy4allHBIX BBIOOPOK MO KaXIOU
COIMAJIbHON OpraHu3aliy. XapakTep MNPEJOCTaBICHHBIX 3aKa3uUKOM JaHHBIX 00
o0beMax reHepagbHONM COBOKYIMHOCTH IOJydYaTeNIe YCIyT MO KaKJIOW OpraHu3alluu
COITMAILHOTO OOCTY>KMBAHHUS OMPEICINI BH MaTEMaTHUEeCKON (HOPMYIIBI IJIs pacuera
00bEMOB BBIOOPKH 10 KAXKIOMY YUPESKICHHUIO:

t*w(l—w)N
F-E = Y} 3
AN+ w(l—w) ’

rie n — o00béM BBIOOPDKM B KOHKPETHOM OpraHu3alid COIUAIbHOTO
oOCITy>KUBaHMS,
N — umcrmo moiydarenedl CONHAIBbHBIX YCIYyr B JaHHOW OpTraHU3aIuu

COIMAIILHOTO 00CITy)KHBaHUS,

t — koappunment CTpi0eHTA IPHU 33JAHHOMN JTOBEPUTEIBHON BEPOSITHOCTH,

Aw — nipefienibHas OIMOKa BIOOPKH,

W — BapHalus BEIOOPKHU.

W — J10J151 MpU3HAaKa.

B xone pacueroB 00BEMOB BBIOOPOK MO KaXAOMY YUPEKICHUIO MPUMEHSIIHCH
CIelyIOlME MapaMeTphl pempe3eHTanuu: Aojs npusHaka w = 0,9, npenenbHas
omnbka BeioOopku Aw = 10%, noBepurenbHas BepostHocTh = 0,9.

Pe3ynpTaThl pacdy€ToB BBIOOPKM MO KaXJIOM OpraHu3aluyd COIMAJIBbHOIO
o0cCITy>KUBaHUS TIPUBEJICHBI B HIDKECIICTYIOIICH Ta0uIe 2:
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Mojaeab BbIOOPKH 1151 00beKTa uccaeToBaHus Ne 3

Tabanma 2

HaumenoBaHmue Oopranmsanuu

Yucao
noJjyvareJei
yeayr B 2015 r.

O0bém
BBIOOPKH

I'BY Camapckoii o6mactu «L{eHTp conmanibHOTO
00CITy>KMBaHUS IPAXK]IaH MOKUIOT0 BO3pacTa u
WHBAJIHUJIOB TOPOACKOro okpyra YamaeBcky;

2979

24

I'BY Camapckoii o6nactu «LlenTp couuaibHOro
00cCIy>KUBaHUs TpaXk/laH MOKUJIOr0 BO3pacTa U
WHBAJIMJI0B MyHULUIIAJIBHOIO palioHa be3eHuyKCKkuiny

2472

24

I'BY Camapckoii o6nactu «LlenTp couuaibHOro
00cCIy>KUBaHUs TpaXk/laH MOKUJIOr0 BO3pacTa U
WHBAJINJ0B MyHHUIUIIAIbHOIO palioHa
bonpmieraymunKun

1804

24

I'BY Camapckoii o6mactu «L{eHTp conmanbHOTO
00CITy>KMBaHUS IPAXK]IaH MOKUIOT0 BO3pacTa u
MHBAJIUI0B MyHUILIMIIAIBHOTO paiioHa EnxoBCcKuii»

1374

24

I'BY Camapckoii obmactu «LleHTp couuanbHOro
00CITy>)KMBaHUS TPAXK/IaH MOKHIIOT0 BO3pacTa u
VMHBAJIUJ0B MyHULIMIIAIBHOTO parioHa McakimHCKuiD»

1662

24

I'bY Camapckoii obnactu «LleHTp connaabHOro
00CITy’)KMBaHUS TPaXJ1aH MOXKHUIOrO BO3pacTa U
MHBAJIN0B MYHUIUIAJIBHOTO paiioHa
KaMpumHcKuin

1764

24

I'BY Camapckoii obnactu «LlenTp coumanbHOro
o0CTyKUBaHUS Tpak/laH MOXKUIIOr0 BO3pacTa u
WHBAJINI0B MyHUIIMNIAIBHOTO paiioHa KisaBianHCcKuin»

1878

24

I'BY Camapckoii obnactu «LleHTp counanbHOro
00CITy>KHBaHUS TPAXKAaH MOXKHUIOTO BO3pacTa U
WHBAJINJI0B MyHUIIMNIAIBHOTO paiioHa KomKnHCKu»

2178

24

I'BY Camapckoii obnactu «LleHTp counanbHOro
00CITy>)KHBaHUS TPaXKAaH MOXKHUIOTO BO3pacTa U
WHBAJINJI0B MYHUIIUIIATBHOTO paiioHa
KpacHoapmenckuii»

1240

24

10

I'BY Camapckoii obnactu «LleHTp counaibHOro
00CITy>)KHBaHUS TPAXKAaH MOXKHUIOTO BO3pacTa U
VMHBAJIU0B MyHULIMNIATBHOTO paiioHa KpacHosapckuii»

2649

24

11

I'bY Camapckoii obnactu «LleHTp connanbHOro
00CITy>)KMBaHUS T'pa)</iaH IMOXKUJIOr0 BO3pacTa u
MHBAJIMJ0B MyHULIMIIAIBHOIO parioHa llecTtpaBckuiny

1527

24

12

I'BY Camapckoii o6nactu «LlenTp conmanbHoro
00cCIyKUBaHUs TpaXk/aH MOKUJIOr0 BO3pacTa U
VHBAJIUJ0B MyHULIMIIAIBHOTO parioHa [IpuBOILKCKUID)

1960

24
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n/n

HaumenoBaHue opranusauuu

Yucio
noJry4arteJsien
yeayr B 2015 r.

O0bém
BbIOOPKH

13

I'BY Camapckoii o6nactu «LlenTp conmanbHoro
00cCIyKUBaHUs TpaXk/aH MOKUJIOr0 BO3pacTa U
WHBAJIMJI0B MyHHUIUIIAIBbHOIO palioHa
XBOPOCTSIHCKHIN

1323

24

14

I'BY Camapckoit o6nactu «lleHTp counanbHOro
00cCIy>KUBaHUs TpaXk/laH MOKUJIOr0 BO3pacTa U
WHBAJIMJ0B MYHMIMIIAIBHOIO paiioHa YemnHo-
BepmuHckuiin

2167

24

15

I'BY Camapckoii o6mactr« LleHTp conpaibHOTO
00cCIyKUBaHUs TpaXk/laH OKUJIOr0 BO3pacTa U
VWHBAJINJI0OB MyHUIIMIIAIBHOTO parioHa lIleHTanuHCcKkuiin

1533

24

16

I'BY Camapckoii oomactu «BiaguMupoBckmii
MAaHCUOHAT JJI1 UHBAIUJIOB (TICUXOHEBPOJIOTHYECKUN
WHTEpHAT)»

210

22

17

I'BY Camapckoii o61act «BRICOKMHCKHIA TAHCHOHAT
JUTS. UHBTUIOB (TICHXOHEBPOJIOTUYCCKAN HHTEPHAT))

292

23

18

I'BY Camapckoii o6nactu «KpacHoapmenckuit
CHeIMaJIbHBIN MaHCUOHAT (CHEeLMATBHBIA JJOM-
MHTEPHAT JJIs IPECTAPEIIbIX U HHBAIUIOB)»

200

21

19

I'BY Camapckoii obnactu «HOXHBIN TAHCHOHAT JJIst
BETEPAHOB TPyJa (JIOM-UHTEPHAT JJIsl IPECTapeIIbIX U
WHBAJIUIOB)»

106

20

20

I'BY Camapckoii o6mactu [TotanmoBckuit maHCHOHAT
JUIsl THBAJTUAOB (MICUXOHEBPOJIOTMUECKUN MHTEPHAT)»

108

20

21

I'bBY Camapckoii o6nactu «lllenTanuuckuit naHcuoHaT
MUJIOCEPUs JJi1 BETEPaHOB TpyJa (IOM-UHTEpHAT AJIs
MpeCTapesbIX U NHBAIUIOB)»

76

19

22

I'KY Camapckoit o6nactu « KisiBIMHCKUN cOIUaTbHBIM
TPUIOT JIJIS IeTel U moaApocTKOB «Hamexmay

89

19

23

I'KY Camapckoii o0nactu «LleHTp counanbHON
IIOMOIIU ceMbe U AeTsM LlenTpanbsHoro okpyray (T.o.
TonbsiTTh)

114

20

24

I'KY Camapckoit o6nact «LleHTp AMarHocTuku u
KOHCYJIbTUpOBaHus CaMapcKod 00JIacT»

8586

24

25

I'KY Camapckoii o0nactu «LleHTp counanbHON
MIOMOIIM ceMbe U JeTsiM CaMapcKoro OKpyra»

14380

24

26

I'KY Camapckoii oomactu «LleHTp conmanbHON
MTOMOIIIU CEMbE U JIETAM 3anaJHOTO OKPYTay

20509

24

27

I'KY Camapckoii obnacti «KoMmIuieKCHbIN LIEHTP
COIIMAJIBHOTO 00CITy)KMBaHUs HaceneHus «PoBecHUK»
(r.0. Camapa).

516

23

BCEI'O:

73696

619

Hcmounuk: oannvle 3axasuuka, pacuémor 000 «Camupay
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1.6. HHCTPYMEHTAPHH JIVIA [IOJIYYEHUA HH®OPMAIIUH

OCHOBHBIM HWHCTpyMEHTapueM Mg cOopa JaHHBIX MOHHMTOPHHTA SIBIISUICS
CTPYKTYpUpPOBaHHBIM ONlaHK Wi aHkeTa. [[ns kaxmoro merona cObopa mHbOpMauu
pa3paboTaH COOTBETCTBYIOUINI HHCTPYMEHTAPHIL:

- Uil KaOMHETHOro HCCIAeAOBaHWS — OJlaHK (QUKcaluu pPe3ysbTaToB
KaOMHETHOI'O UCCIIEIOBaHMS;

- I MeToJa KOHTPOJIBHOM 3aKynku — OJaHkK (UKcallud pe3yJsibTaToB
KOHTPOJIBHOM 3aKyIKU;

- 78 MeToJla AHKETUPOBAHMA — aHKeTa JUIsl KaXJAoro H3 OOBEKTOB

aHKeTUpoBaHUs (00BEKTHI Ne 2, 3);

- PEKOMEHJIallui UHTEPBbIOEpaM JIJIsl MPOBEACHNUS KaOMHETHOTO HCCIEeI0BaHUS,
KOHTPOJIbHOM 3aKyIIKU U aHKETUPOBAHUS;

- (popMBI 1151 perucTpauy NepBUYHON HH(DOPMALUY.

1.7. METO/JIbI OBPAFOTKH H AHAJIH3A I10IYYEHHOH HH®OPMAIIUH

OCHOBHBIMHM MeTOJaMU 00paOOTKHU M aHAJIM3a MOJYy4YEeHHON HHPOpMAIUH:

1) JecKpUNTHBHBIA aHamM3 — O00paboTKa SMIMPUYECKUX JTAHHBIX, HUX
CUCTEeMaTHU3allMsl, HarjisiHOe TNpejacTaBlieHne B (opme TpaduKOB-TUCTOTpaMM U
YAaCTOTHBIX TAOJMI, a TAK)KE UX KOJIMYECTBEHHOE OMMCAHUE MOCPEICTBOM OCHOBHBIX
CTaTUCTUYECKUX MTOKA3aTeNEH.

2) KpoccTaOyJISIMOHHBIA aHAIN3 - UCIONB3YEeTCs Ul aHallu3a MEePeKPECTHOTO
pacnpeeneHus IpyI peCIOHAEHTOB 0 Pa3JIUYHbIM IIEPEMEHHBIM.

3) aHaim3 CBS3€H — COBOKYIIHOCTh METOJIOB OOHApYKCHHUs 3aBHCHMOCTEH
MEXJly CIydalHBIMM MpHU3HAKaMU WM (pakTopamu (KpUTEpUaIbHBIA, HampuMep, IO
KPUTEPUIO XU-KBaJpaT, KOPPEJSILIMOHHBIN aHAIHU3 U TIP.

CornacHO JaHHON METOAMKE PEUTHHT (HOpPMHUpPYETCs MyTEM YNOPSAOYMBAHUS
MPUCBOEHHBIX OPraHU3aLUsM COLMAIBHOIO OOCITY)KHBAHUS TMOPSAKOBBIX HOMEPOB.
Kaxxnoil opranusanum couuaibHOTrO OOCITYyXUBaHUS, YYaCTBYIOIIEH B MOHUTOPHUHIE,
MPUCBAUBAETCS MOPSAKOBBIM HOMEp MO MEpPE YMEHbILICHUS 3HAUYE€HUs] MHTETPabHOU
OLICHKM KadecTBa paboThl. OpraHuzanuu COUaIbHOrO 00CTyKMBaHUS, MOTYUYUBILIEH
HAWBBICIIYIO HHTETPAJIbHYIO OLIEHKY KauecTBa paboThl, MpucBanuBaercs 1-it Homep.

WuTerpasiibHass  OLIEHKa KayecTBa pabOThl  OpraHM3ald  COLMAIBHOTO
oOcny>xuBanus Mk paccuntsiBaercs mo cienyromiei hopmyre:

_ 10
k=) 1w xk" re:

ki'® - snauenme mokasatens K 1o ecATMOAIGHON IIKAJIE (mepeveHb
PEKOMEHIYEMBIX TOKa3aTeac OLEHKH KadyecTBa pabOThl OpraHM3alud COIHAIbLHOIO
00CITy;KUBAHHUS PUBOIUTCS B IPHIOKEHHH Ne 3 K MeTOIHUECKUM PEKOMEHIAIIHMSIM);

Wi- 3Ha4eHHE BECOBOTo Kod(duimenTta mokasarens Kj, mpu 5ToM cymma Bcex

n
BECOBBIX KO3(PPHUIINESHTOB W, =1,
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B pamkax nacrosmen IIporpammsl mpemmaraercss A1B€ METOAUKHM IPUMEHEHUS
BECOBBIX KO3(DPHUIIMEHTOB TOKa3aTeNeH.

1 Metonuka. 3HaueHUs BeCOBBIX KOID(DUIMEHTOB [uis moKaszarenen K
YCTaHaBJIMBAIOTCS B X0JI€ aHKETUPOBaHUSI 00BEKTOB MOHUTOpUHTAa Ne 2 u No 3 myTém
OLICHKM UMU OOLIeH 3HaYUuMOCTH Habopa rnmokazaresneil mo o0mumM KpuTepusim:

- OTKpPBITOCTh U JIOCTYNHOCTb HH(pOpMaluu 00 OpraHu3aluyd COLMAIBHOTO
00CITyKUBaHHS;

- KOM(OPTHOCTh YCIOBUM U TIOCTYITHOCTb MOJIy4E€HUS COL[MANIBHBIX YCIIYT, B TOM
YUCIIE JUISl TPAXKIaH ¢ OTPAHUYEHHBIMU BO3MOKHOCTSMHU 310POBBS;

- BpeMsl OKUJaHUS B OUYE€PEAU MPU MTOITYYEHUN COLUATIBHBIX YCIIYT;

- 100poXkKenaTreiabHOCTh, BEXKIUBOCTH M  KOMIIETEHTHOCTh PaOOTHHUKOB
OpraHu3ally COUMATBHOTO OOCITYKUBAHMS;

- YIOBJETBOPEHHOCTh Ka4€CTBOM OOCITY>KMBAaHHSI B OpPraHU3alMy COLIMAIBHOIO
00CITyKUBaHMUS.

2 Meronuka. 3Ha4yeHUs JUISI BECOBBIX KOX(PQUIIMEHTOB ToKazarenei K;
NPUMEHSIOTCST COIVIACHO JaHHBIM, MpuBeAeHHbIM B Tabmuue 3. Kaxnapii wus
noKasaresieil COOTBETCTBYIOUIETO KPUTEPHUSI UMEET 3HaUEeHUE BECOBOTO Ko3(ppuimenTa
paBHOTO AENIEHUIO O0IIEl 3HAYMMOCTH Habopa IOKa3aTesiei MO0 COOTBETCTBYIOIIEMY
KPUTEPHIO HA KOJIMYECTBO [TOKA3aTENICH, XapaKTEPU3YOLINX JaHHBIN KpUTEpUNA

Taomuna 3
O0mas 3HaUMMOCTH HA0Opa MoOKa3aTes el M0 COOTBETCTBYOIIMM KPUTEPHUAM IS
CTAIMOHAPHBIX U MOJIYCTAIIMOHAPHBIX OPraHU3aANNM
COLMATBHOTO 00CTYKMBAHUS

Ooman
3HAYUMOCTD
Habopa
OO0wmmii kpurepui nokaszaresieit no | Ilomycranmonapsl | CranuoHapbl
COOTBETCTBYIOLIIUM
KPHUTEPHUAM

n/n

OTKPBITOCTB U JIOCTYITHOCTh
1 | undopmanmu 06 opraHu3auu 0,1 0,15 0,17
COLIMATILHOTO 00CITYKUBAHUS

KOM(OPTHOCTH YCIOBUN
MIPEIOCTABIICHUS COITUATBLHBIX
YCIYT ¥ IOCTYIHOCTh UX
MOy YSHUS

0,2 0,2 0,24

BpeMsI OKUIaHUS
3 | mpeaocTaBiICHUS COITUATBHOMN 0,05 0,15 -
YCIyTH

J0OpOXKENTATEILHOCTD,
BCKIIMBOCTh, KOMIICTCHTHOCTH
pPabOTHHUKOB OpraHU3aIHi
COLIMAIBHOTO 00CITY)KMBaHUS

0,1 0,2 0,24

YAOBJICTBOPCHHOCTL Ka4CCTBOM

0,55 0,3 0,35
OKa3aHMs yCIyr
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[Ipumenenne BecoBbIX KOA((PUIIMEHTOB, YCTAHOBJIEHHBIX IO OIIEHKaM
pa3IMYHBIX OOBEKTOB MCCIEIOBAHUS, MTO3BOJIUT (POPMHUPOBATH PEHTHHIU MO OIICHKAM
PYKOBOJUTENEH OpraHu3alMil  COLMAIBHOIO  OOCIYyXUBaHMS M  MoJydaresien
COLIMAJIBHBIX YCIIYT.

Heo0xoaumMo OTMETHUTH, YTO MPUBENCHHUE BCEX IMOKa3aTesleil kauecTBa pabOThI
OpraHM3allMd COLMAJIBHOTO OOCIY)KMBaHMS K CONOCTAaBUMBIM 3HAUYEHUSAM 11O
necsTHOAIbHOM 1IKale peKOMEHAYETCSl IPOU3BOAUTD CIEAYIOLUIMMHU CIIOCO0aMu:

1) nns mokasareneil, YBEIMYEHHE 3HAUCHUH KOTOPBIX XapaKTEepU3yeT
NOBBIIIEHHE KauecTBa pabOThl OpraHu3allid  COLMAJIBHOrO  OOCIY’>KMBaHUS,
OIpENENSIETCS] MAaKCUMAJIBHOE (LIEJIEBOE) 3HAYEHUE B MCXOJHOW €IMHHULIE U3MEPEHUS,
KOTOpoMYy cooTBeTcTByeT 10 6amioB mo aecATUOAUILHON IIKale W MUHUMAJIbHOE
(Xyauiee) 3Ha4YeHHME TIOKa3aTels B HCXOJHOM €IWHULE W3MEPEHUs, KOTOPOMY
cooTBeTcTByeT 0 GAIIOB MO AeCATHOALTBHOI MmKase. B 5ToM ciydae 3Hauerms Ko 1o
OLICHUBAEMbIM OPraHU3aLUsIM PACCUUTBIBAIOTCS 110 CIEAYIOLEN hopMyJIe:

O

1 1

Ki - 3HaueHHe IMoKa3aTellsl B UCXOAHOM €IUHUIE U3MEPEHHUS;

k"™ - makcuManbHOE (I€JIEBOE) 3HAYEHHE IOKA3aTelsd B MCXOMHON €IMHUIIE
U3MEPECHHS;

ki"™" - MuHEManpHOE (Xyjllee) 3HAYeHHE IMOKa3arels B HCXOIHON eIMHUIIE
U3MEPCHHS.

Jlns mokasaresiel, yBelInYeHHe 3HAY€HUH KOTOPHIX XapaKTepU3yeT CHIKEHHUE
KauecTBa  pabOThl  OpPraHM3allMd  COIMAJIBHOTO  OOCIYXXKMBaHWS  HACEJCHUS,
OIpeAeIseTcss MUHUMANIbHOE (I[E/IEBOE) 3HAYEHHE B MCXOIHON €AMHUIIE M3MEPEHUS,
KOTOPOMY COOTBEeTCTBYeT 10 6GaioB Mo AecATHOANUILHON INKale W MaKCHMAaJIbHOE
(Xyduiee) 3HAueHHME II0Ka3aTelss B MCXOMAHOM €IMHUIIE HW3MEPEHMs, KOTOPOMY

) 10
cootBeTcTBYeT () OAIIOB MO MecITHOAITLHOM 1iKaje. B aToM ciyuae 3HaveHust K 1o
OLIEHWBAEMbIM OPraHU3alMsIM PACCUUTBIBAIOTCS MO CleAyomel hopmyiie:

kl _ k;\’IaKC
k* = K e 10, rpe:

K; - 3HaYeHHE MoKa3aTesst B UCXOJHOM €MHHUIIC H3MEPEHHS;

k"™ - mumHEManbHOE (ILIEJE€BOE) 3HAUYEHHE IMOKA3aTells B HCXOMHOM €IMHUIIE
U3MEPCHHS,

k"™ - MakcuManbHOE (Xyjllee) 3HAYCHHE ITTOKA3aTeIsl B MCXOIHOM €IMHUIIE

U3MEPEHUS.
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2. PE3VYJIBTATBI UCCIIEAJOBAHUSA

2.1. CPABHUTEJ/IbHBIH AHAIH3 JEATEJIbHOCTH OPITAHH3AIIHH COLTHAJIBHOI' O
OBCIYKUBAHHA CAMAPCKOH OBJIACTH
2.1.1. IIOKA3ATEJIH, XAPAKTEPH3YIOI[HE OTKPBITOCTb H /IOCTYITHOCTh
HH®OPMALIHH OF OPTAHU3ALIHH COL[HAJIBHOIO OBCJIYKUBAHHUA

Hacrosmee wuccnenoBaHue ObUIO MPOBENEHO cpeau 27  ydpexaAeHH
couraibHOrO oOcmykuBanusi Camapckoil oOmacTh sl pPa3lIM4YHBIX KaTeropui
M0JIb30BATENEH COLUABHBIX YCIYT.

Pesynbrarsl npoBeIEHHOTO ONIPOCA MOJIB30BATENIEH YCIYT YUPEXKACHUN TaHHOTO
TUIA MOKAa3aJId, YTO OTKPBITOCTHIO U JOCTYNMHOCTHbIO MH(GOpMALMK 00 OpraHu3aluu
COLIMAJIBHOTO OOCHyXUBaHUsA Oo0Jee BCEro yIOBIETBOPEHBI pecnoHaeHTsl ['BY
Camapckoit obnactu «lleHTp couManbHOrO OOCTYKHMBAHMS TpaXAaH MOXKHUIOTO
BO3pacTa M MHBAIUIOB MyHUIMNAIbHOIO paiioHa KpacHosipckuil», (moka3zaTeinb
yaosieTBopeHHocTH coctaBmil 10,0 0ama), menee Bcero — ['KY Camapckoii obnactu
«eHTp conmanbHOM oMo cembe U netsaM LlentpanbHoro okpyra» (r.o. TonpaTTh)
(Tokazarenb yIoBIETBOPEHHOCTH 8,3 Oasa).

Cnenyer mpu 3TOM OTMETHUTh, YTO IIOKA3aTE€Id OLEHKH YAOBIETBOPEHHOCTH
HEMOCPEICTBEHHBIX MOJIb30BaTeNel yCiIyr paboToil mpeolbiiagaronero OObIIMHCTBA
UCCIIEAYEMBIX YUPEKICHHUN coluaibHoro oocuyxuBanus (17 yupexnenuit uz 27
uccneayeMbix uinu 63 %) npesblinatoT cpeanuit 6am no Camapckoit odnactu (9,2).

Taomuna 4
IMoxka3arenn
peiTHHIa OPraHU3ALUI COUATBHOrO o0caykuBanusa Camapckou odJsacrTu,
XapakTepu3ymolue OTKPHITOCTh U I0CTYIHOCTh UH(opManuu

No Iloxka3areuan
HaumeHoBaHue opranusanuu N
n/n perTHHIA
I'bBY Camapckoii o6nactu «lleHTp conmanbHOTO 00CTyKUBaHUS
1 | rpaxkaaH MOKUIIOrO BO3pacTa U MHBAIUIOB TOPOJICKOTO OKpyTa 9,3
YamaeBck»
I'BY Camapckoii obmactu «LleHTp coruanbHOro 00CITyKUBaHUS
2 | TpaxIaH MOXHUJIOTO BO3pacTa M HHBAIUIOB MYHUIIMIIATHEHOTO 9,6

parioHa be3eHuyKCcKum»

I'BY Camapckoii obmactu «lleHTp coruanbHOTO 00CTYKUBAHUS
3 | rpaxkmaH MOXWIOTO BO3pacTa U MHBAIUIOB MYHHUIIUITAIEHOTO 9,2
parioHa boapIIerTy uIKnm»

I'BY Camapckoii o6nactu «lleHTp conpanbHOT0 00CITyKUBaHUS
4 | rpaxxaaH MOXKMUJIOr0 BO3PACTa U MHBAJIMIOB MYHHUIIUTAIBHOTO 9,4
paiioHa EJXOBCKHUI»
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HaumenoBaHmue OpraHmsanuu

IToxka3zatean
pedTHHIa

I'BY Camapckoii obmactu «lleHTp cormanbHOTr0 00CITyKUBAHUS
TpaKJIaH TOKUAIIOTO BO3pacTa M HHBAIHMIOB MyHHUITUTIATHLHOTO
pairioHa McaknmHckuii»

9,5

['BY Camapckoii obnactu «LleHTp colmanbHOro 00CITyKUBaHUS
rpa)KJaH IMOKWJIOTO BO3PAacTa U MHBAJIUIOB MyHULIMIIAJIIBHOTO
paiiona KampimuimHckuin

9,3

I'BY Camapckoii o6nactu «lleHTp conmanbHOTO 00CTyKUBaHUS
rpaXkJaH MOXKUJIOTO BO3PACTA U MHBAJIMIOB MYHHUIIUTIAIBHOTO
paiiona KisiBnuHCKun»

9,4

I'BY Camapckoii o6nactu «lleHTp conmanbHOTO 00CTyKUBaHUS
rpaXkJaH MOXKUJIOTO BO3PACTA U MHBAJIMIOB MYHHUIIUTIAIBHOTO
paiiona KomkuHCcKuin»

91

I'BY Camapckoii o6actu «lleHTp conmanbHOTO 00CTyKUBaHUS
rpakJaH MOKUJIOTO BO3PAcTa U MHBAIU0B MyHUIIUIIATBHOTO
paiiona KpacHoapmeickuii»

9,0

10

['BY Camapckoii obmactu «lleHTp cormanbHOro 00CITyKUBaHUS
IPaKJ1aH MOYKUIIOTO BO3PACTa U UHBAIMI0B MyHULIMIIAIBHOTO
parioHa KpacHosipckuiny

10,0

11

I'BY Camapckoii o6iactu «lleHTp conmanbHOTO 00CITyKUBaHUS
rpakJaH MOYXUJIOr0 BO3pAcTa U MHBAJIUI0B MYHUIIUIATBLHOTO
paiiona IlectpaBckuin»

9,5

12

I'BY Camapckoii obmactu «LleHTp coruanbHOro 00CITyKUBaHUS
rpaXkJaH MOXKUJIOTO BO3PACTa U MHBAJIMOB MYHHIIUTIAIBHOTO
paiioHa [IpuBomKCKHIN»

9,4

13

I'BY Camapckoii o6actu «lleHTp conmanbHOTO 00CITyKUBaHUS
rpakJaH MOXKUJIOr0 BO3pacTa U MHBAJIUI0B MYHULIUIIAIBHOIO
paiioHa XBOPOCTSIHCKUID)

9,2

14

I'BY Camapckoii o6nactu «lleHTp conanbHOTO 00CTyKUBaHUS
rpa)kJaH MOKUJIOT0 BO3pacTa U MHBAIMIOB MYHMIIMIAIBHOTO
pariona YenHo-BepmnHcknin»

9,3

15

I'BY Camapckoii o6nactu« LleHTp conpanbHOTO 00CTyKUBaHUS
IPaKJ1aH MMOYKUJIOTO BO3PACTa U MHBAIM0B MyHULIMIIAIBHOTO
paiiona llleHTannHCKUI»

91

16

I'BY Camapckoii o6nactu «BaaguMUpOBCKUI TAHCHOHAT JIJIs
WHBAJINIOB (IICUXOHEBPOJOTHUECKUN UHTEPHAT)»

9,0

17

I'BY Camapckoii o61acTu « BBICOKMHCKHM TAHCHOHAT IS
WHBAJUOB (ICUXOHEBPOJOTMYECKHI HHTEPHAT)»

9,0
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Ne IToka3arean
HanmeHoBaHue OpraHu3anum

n/n peiTHHra
I'BY Camapckoii obmactu «KpacHoapMelckuii crieriuaibHbIN

18 | ma"cuoHaT (crenuaabHBIA JOM-UHTEPHAT JUIS IPECTapeIIblX U 9,0
HMHBAJIMJIOB)»

19 I'BY Camapckoii obsmactu «HOXKHbII MAaHCHOHAT ISl BETEPAHOB 91
Tpyaa (TOM-UHTEPHAT JUIsl TPECTAPENbIX U UHBAIUJIOB)» ’

20 ['BY Camapckoii o6actu «IloTanoBckuil maHCUOHAT IS 9.0

WHBAJINJIOB (MICUXOHEBPOJOTUUECKUN UHTEPHAT)»

I'BY Camapckoii obnactu «llleHTanuHCKUNA MaHCUOHAT
21 | munocepaus A1 BETEPaHOB TPyia (OM-UHTEPHAT JIs 9,2
MIPECTapENIbIX U HHBAIHUJIOB)»

I'KY Camapckoii o61acti «KIISIBIMHCKHM COIMANBHBIN TIPUIOT

22 5 9,4
JUIs IeTeil u moapocTkoB «Hanexmay

23 ['KY Camapckoii o6nactu «lleHTp coruaabHON MOMOIIM CEMbE 83
u aetsMm LlenTpanbHoro okpyra» (T.0. TOJIbSITTH) ’

24 I'KY Camapckoii obmactu «LleHTp JTuarHoCTUKY U 93
KOHCYJbTUpOBanus Camapckoit o0acTuy ’

o5 I'KY Camapckoii o61actu «l{eHTp coruaabHON TOMOIIHM CEMbE 95
u netssM CaMapcKoro okpyra» :

26 ['KY Camapckoii o6nactu «l{eHTp cornmanbHON TOMOIIH CEMbE 92
U JeTSM 3aIaHOro OKpYyra ’

27 ['KY Camapckoii o61actu «KOMIUIEKCHBIHN IIEHTP COLMATBHOTO 90

oOciy>kuBanus HacesneHust «PoBecHuk» (r.0. Camapa).

Cnenyer OTMETUTb, YTO OCHOBHBIMM MPUYMHAMH CHUXKEHHSI PEHTUHIOBOTO
Oasna 1yt OOJBITUHCTBA OPTAHU3AIMN SIBUJIHCH CIICTYIOITHE:

- OTCYTCTBHE QJIbTEPHATUBHOW BEPCHHM OQUIIMATHLHOTO CalTa OpraHU3alud
COIMAJIEHOTO 00CITy)KMBaHUS B ceTH «HTEpHET» I HHBAIUIOB TIO 3PCHHUIO;

- OTCYTCTBME HWH(OpMAIMU O TOPSAKE HAMNpaBiCHUs 3asBJICHUS (Kaio0bl),
MPEUIOKEHU M OT3bIBOB O KA4YeCTBE MPEIOCTABICHUS COIMAIBHBIX YCIyT: Ha
opUIIUATIEHOM CaliTe OpraHu3aluy COIUAIbHOTO O0CTYKUBaHUsI B ceTH «HTepHETY;

- HAJIMYKE B PsJIC€ OpraHU3aIuid JUIIh OJHOTO KOHTAKTHOTO HOMepa TenedoHa,
JUIs. oOpalieHui, 4YTO CHIDKACT JOJIsl Pe3yJbTaTHMBHBIX 3BOHKOB MO TeledOHYy B
OpraHU3aIlMi0  COIMAJBLHOIO  OOCHY)XMBaHMS JUISl  TIOJIYYECHHS  HEO0OXOJIUMOMU
nHpopManuu;

- CIOXHOCTb B TIOMCKE HEOOXOAMMOW HHPOpMAlUU O JeATEIHHOCTU
OpraHu3allid COIMAIILHOTO OOCTY>KMBaHHS (B TOM YHCJIE O TEpEYHe, TMOPSAIKE U
YCJIOBHSIX MPEAOCTABICHUS COIMATIBHBIX yCIIYT, Tapudax Ha CONHMAIBHBIC YCIyTH) HA
opurmanpbHOM caiiTe opraHu3aruii, WHOOPMAIMOHHBIX CTEHIAX B TIOMEIICHUSIX
OpraHu3alny, pa3melneHue e€ B Opouropax, OykieTax.
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9,3 2,5 9,2

8,3

2 9,4

92939 9 9 991 g 9

9594

10
9

9,1

9,6
3 09094 939394

’

9

“BUHIWLIEBH BMHEEMKALIQO 0JOHALEMTI0D dLHIT UIGHIHILWON» 0D AN
«elAdHo oloHTeLEE WELST M 99Wdd Mowou YoHaLrennod dLHa» 0D AN
«elAdHo oloxddewe) WELST 1 99Wad UTMOWOL YOHALenNod diH3TT» 0D AN
«Un12ergo yoxadewe) BMHEAOAULAKAIHON N UHNLIOHIEUT dLHITI»OD AN

*0JOHAUedLHI] WELST M 99Wad UMOWOU YOHALeNTI0d dLHAT» 0D AN

“gox1oodou n Ya1a BU'T Loindu YIGHAVBUTIOD UMHIHWULEELYY 0D AN

~erAdL aoHeda198 BU'T BUTA3J0UMW LEHOMIHEU UMHOHWULBLHIT]» 0D A9l

*g90TMIBEHN BI'T LEBHOMDHEL YUHIEoLRLOL|» 0D A9l

“BU'T LeHda1HN-wo) eTAdL aoHedaLa8a BT LeHOMOHEU UIGHXOI» 0D A9

“-WOT YIAHAreUTISUD) LEHONIHEL KIGHALeMTIaLD unMouawdeoHdedy» 0D A9

*g0TUIeaHN BUT LEBHOMOHEU YUMHIOHMHODI9g» 0D A9

*g90TMIeaHN BT LEHOMDHEeL yuxdgoduwmnrerg» 0 A9

“eloedeog oloumkou HeTKedJ BUHeSWKALDQO oJoHArennod diHaf» 0 A9l

“eloedeog oloumkou HeTKed BUHeSMKALDQO 0JoHArennod diHaf» 0 A9l

“eloedeog oloumkou HerKed BUHeSMKALDQO 0JoHArennod diHaf» 0 A9l

“eloede0g olormKou HetrKed. BUHeEMKALIQO O0lJoHALrennod diHaf» 0D A9l

“oJoumkou HetrKedl BUHeanXKALd9o 01oHArennod diHaT» 0 A9l

“eloedeog olornKou HetKedl BUHeaMKALOQO oloHAarennod diHaf» 0D A9l

“eloedeog olornKou HetrKed BUHeEMKALDQO olJoHArennod diHaf» 0D A9l

“eloedeog oloumkou HeTKedJ BUHeSWKALDQO oJoHArennod diHaf» 0 A9l

“eloedeog oloumkou HeTKed BUHeSWKALDQO 0JoHArennod diHaf» 0 A9l

“eloedeog oloumkoU HeTKed BUHeSMKALDQO oJoHArennod diHaf» 0 A9l

“eloede0g olormKou HetrKed. BUHeEUKALIQO 0loHALrennod diHaf» 0D A9l

“eloedeog olormnKou HetrKed. BUHeaMKALDQO oloHALrennod diHaf» 0D A9l

“eloedeog olormnKou HetrKedl BUHeaMKALOQO olJoHAarennod diHaf» 0D A9l

“eloedeog olormnKou HerKed BUHeEMKALDQO oJoHArennod diHaf» 0D A9l

“eloedeog oloumkou HeTKedJ BUHeSWKALDQO oJoHArennod diHaf» 0 A9l
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Puc. 1 IIOKA3BATEJIM, XAPAKTEPU3YIOLUIUE OTKPBITOCTH U JOCTYIHHOCTb
HHPOPMALIMN Ob OPTAHU3AIIMU COIUAJBHOT'O OBCHYXKXNBAHUSA




2.1.2. IIOKA3ATEJIH, XAPAKTEPHU3YIOIIHE KOM®OPTHOCTb YCJIOBHH
IIPEJIOCTABJIEHUA COLHHA/IBHBIX YCAYI' U JIOCTYITHOCTH UX IIOJIYYEHUA

AHanu3 pe3ynbTaToB OMpPOCa MOJIb30BaTENEH YCIyr MO3BOJWI BBIABUTH, YTO
MOKa3aTeiau,  XapakTepusylolue  KOMQPOPTHOCTh  YCJIOBHM  IpeloCTaBiIeHUs
COIMATIBHBIX YCIYT M JOCTYMHOCTh MX IOJYYCHHS, HAXOAATCA B paccMaTpUBAEMBbIX
COILIMAJIBHBIX YUPEKIEHUAX Ha JI0CTATOYHO BHICOKOM YPOBHE.

AOCONIOTHBIMU JIHJIEpAMU PEUTHUHTA 10 JTaHHOMY ToKazarento siisercs ['bBY
Camapckoit obmactu «lleHTp counmanbHOro OOCTYKMBAaHMS TpaXAaH TMOXHUIOTO
BO3pacTa M MHBAJIM0B MyHULIMTIIAIRHOTO paiioHa [IpuBomkckuit» (10,0 6anmoB).

HaunGonee Hu3kue mokasarenu yoBIeTBOPEHHOCTH (8,7 Oaia) BHISIBICHBI Y 5
COIMaIbHBIX yupexaeHuit Camapckoil o0nacTu.

Cpenne-o6macTHO# 6a1 ynoBIeTBOPEHHOCTH cocTaBmi 9,0.

Cnenyer OTMETUTb, 4YTO IO OOJBIIMHCTBY HCCIEIYEMBIX OpraHU3alnii,
OTKJIOHEHUS MTOKAa3aTessl OT CPEAHE-00JaCTHOTO YPOBHS COCTaBUIIM B Ipenenax 5%.

Taomuna 5
IMoxka3arenn
PeidTHHIa OPraHU3ALUI COLHATBHOIO 00CIYKMBAHUS, XapaAKTePU3YIOLIHe
KOM(OPTHOCTH YCJIOBUH NMPEAOCTABJCHU COMATBHBIX YCJIYT
U JOCTYITHOCTb MX IOJyYeHUS

No IToxa3aTean
HaumeHoBaHue opraHusanuu .
n/n peiTHHIA
1 I'BY Camapckoii obmactu «lleHTp cormanbHOT0 00CITyKUBaHUS 90
IpakJlaH MOYXKUJIOTO BO3pacTa U MHBAIMIOB ro YamaeBck» ’
2 I'BY Camapckoii o6nactu «lleHTp conmanbHOTO 00CTyKUBaHUS 93

rpaxjiaaH IIOXXHJIOI'O BO3PACTd U UHBAJIMIOB MP BCSCHHYKCKHﬁ))

I'BY Camapckoii o6iactu «lleHTp conmanbHOTO 00CITyKUBaHUS
3 | rpaxiaH MOXKUJIOTO BO3pacTa M MHBAIMIOB MYHUIIMTIATHLHOTO 9,0
paiioHa boJbIIET Ty IIIUIKHAN

I'BY Camapckoii obmactu «lleHTp coruanbHOTO 00CTYKUBaHUS

4 rpaXxJaH MOXKWJIOTO BO3pacTa U UHBAIUIOB Mp EIXOBCKuU» 8,7
5 I'BY Camapckoii o6iactu «lleHTp conmanbHOTO 00CTyKUBaHUS 90
rpaXkJaH MOXKUJIOr0 BO3PACTa U MHBAINIOB Mp McakimmHCKU» ’
6 I'BY CO «llenTp connanbHOTO 0OCTY>KUBAHUS TPAXKIaH 87
IIOXKMJIOT0 BO3pacTa U MHBAIMI0B Mp KamMbIIUIMHCKUID) ’
7 I'BY Camapckoii obmactu «LleHTp coruanbHOro0 00CITyKUBaHUS 92
rpaXkJaH MOXKUJIOr0 BO3PACTA U MHBAINIOB Mp KIISIBIMHCKHI ’
3 I'BY Camapckoii obsactu «LleHTp conuanbHOro 00CITyKUBaHUS 8.7

rpaxaaH IMOKHUJIOro BoO3pacTa U MHBAJIWI0B MP Komkuackmii

I'BY Camapckoii obsactu «LleHTp conuanbHOro 00CITyKUBaHHUS
9 | rpakmaH MOXKWIIOTO BO3pAcTa M MHBAJIUIOB MYHHUIIATIATEHOTO 9,0
paiiona Kpacnoapmernckuii»
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Ne Iloka3aren
HaumenoBanue opranusanuu .
n/n peiTHHIa
10 I'BY Camapckoii o6nactu «lleHTp conmanbHOTO 00CITyKUBaHUS 91
IpaKJlaH MMOYKUJIOTO BO3pacTa U UHBAIMI0B Mp KpacHosipckuii» ’
11 I'BY Camapckoii o6nactu «lleHTp conranbHOro 00CIyKUBaHUS 90
Irpak1aH MOKHUIIOTO BO3pacTa M mHBAINI0B Mp [lecTtpaBckuiny ’
12 I'BY Camapckoii o6nactu «lleHTp conmanbHOTO 00CTyKUBaHUS 100
rpakJaH IOXKUJIOr0 BO3pacTa U MHBaIMI0B Mp IIpuBoIDKCKMi» ’
I'BY Camapckoii o6nactu «lleHTp conmanbHOTO 00CTyKUBaHUS
13 | rpaxkaaH NOKUJIOTO BO3PACTA U MHBAJIM0B MYHHUIIUTIAIBHOTO 91
palioHa XBOPOCTSIHCKUID)
['BY Camapckoii obmactu «LleHTp cormanbHOro 00CITyKUBaHUS
14 | rpaxkxaaH MOXKHIJIOTO BO3pacTa U HMHBAIMIOB MYHHITUIIAIBEHOTO 9,0
paiiona YenHo-BepmnHckuiny
15 I'BY Camapckoii obmactu« LleHTp cormanbHOT0 00CTyKUBaHUS 89
rpaXkJaH MOKWJIOr0 BO3pacTa U MHBAIWI0B Mp llleHTannHCKuii ’
16 I'bBY Camapckoii obsactu «BiiaauMUpoOBCKUi TAaHCUOHAT JIJIs 90
WHBAJIUIOB (ICUXOHEBPOJOTHUECKUN UHTEPHAT )» ’
17 ['BY Camapckoii o61actu «BbICOKMHCKUM TAaHCUOHAT JJIsI 90
WHBAJIUJIOB (MICUXOHEBPOJOTUUECCKUN UHTEPHAT )» ’
18 I'BY CO «KpacHoapMelickuii crieliianbHbIil TAHCUOHAT 90
(cnenuanbHbIA JOM-UHTEPHAT JUIsl IPECTAPENbIX U HHBAIHUJIOB)» ’
19 I'BY Camapckoii o6nactu «HOxHbIN MTAHCUOHAT /1JISI BETEPAHOB 90
Tpyaa (IOM-UHTEPHAT JUIsl TPECTAPENbIX U UHBAIUIIOB)» ’
20 I'BY Camapckoit obnactu «IloTamoBckuii maHCHOHAT JIJIs 90
WHBAJINJIOB (ICUXOHEBPOJOTHUYECKUN UHTEPHAT)» ’
I'BY Camapckoii o6nactu «llleHTanuHCcKuii MaHCUOHAT
21 | Mumocepaus ISl BETEPAHOB TPyAa (AOM-UHTEpPHAT JJIs 9,0
MpECTapeNIbIX U HHBAIHUJIOB)»
29 ['KY Camapckoii obsnactu «KiassBIMHCKHUIM COLMATbHBIN MPUIOT 38
JU1sl AeTed u noapoctkoB «Haaexnay ’
23 ['KY Camapckoii obnactu «LleHTp coruanbHOM MOMOIIH CEMbE 87
u aetsaM LlenTpanbHoro okpyra» (T.0. ToJIbSITTH) ’
24 ['KY Camapckoii obmactu «lleHTp TuarHocTuku u 90
KOHCYJIbTHpOBaHus Camapckoil 001acTm ’
o5 I'KY Camapckoii obnactu «LleHTp conuanbHOM MOMOIIH CEMbE 38
u getsaM CaMapcKoro OKpyra» ’
26 ['KY Camapckoii obnactu «LleHTp conpanbHOM MOMOIIM CEMbe 92
1 JIETSM 3amaiHOr0 OKpyra» '
27 ['KY Camapckoii o6mactu «KOMIUIEKCHBIN IIEHTP COIMAIBHOTO 8.7

oOciy>kuBanus Hacenenus «PoBecHuk» (r.0. Camapa).
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10

9,3

9,2

9,2

9,1

9,1

8,8
8,7

8,7

8,8

8,9

8,7 8,7

8,7

“BUHILSIBH BUHREMKALDQO 0JOHALEUTIOD dLHIM YIGHINSLLWON» 0D AN

«elAdHo oloHTeLEE WELST M 99Wdd UMOWOL YOoHALennod diHaT» 0D AN
«eltAdHo o1oxddewe) WELST M 99Wad MMOWOU UOHALenNod diH3T» 0D ANl

«112ergo yoxaddewe) BMHEA0AULAKAIHON N UHNLIOHIEUT dLHATI»OD AN

0JOHAredLHI] WELST 1M 39W3d MMOWOU YOHALEeNTIOd dLHAT» 0D AHI
“gox1dodFou 1 yaLal BT Loindu YIGHAEUTIOD UMHIHULEBLY» 0D AN
~erAdL aoHeda1a8 BU'T BUTA3J0U MW LEHOMIHEU UMHIHULBLHI[T]» 0D A9
“UUNIBhNIOLO0dgaHOXMIL) 80T NIrREHN BI'T LBHOMIHEL UMHIE0LRLO» Q) A9
“BU'T LeHd3LHN-woT) eTAdL soHedaLas BT LBHOMIHEU YISHXO» 0D A9
“-WOT MIGHArenTaLD) LEHOMIHEL YIGHArenTiaud uunoyawdeoHaedy» 0 A9
“YNHIDhNIOKOdESHOXMIL) 80TNIREHM BT LEBHOMIHEL UMHIHUNODIAg» 0D A9
“g0TMIeaHN BI'T LEeHOMIHEeU nuundgoduwmnierg» 0 K91

“eloedeog olormkou HetrKedl BUHeEMKALDQO 0JoHArennod diHaf» 0D A9l
“eloedeog olormkou HetmKedl BUHeaMKALDQO 0l1oHArennod diHaf» 0D A9l
“eloedeog olormkou Hetmedld BUHeaMKALDQO 0JOoHArenod diHaf» 0D A9l
“eloedeog olormkou HetmKedl BUHeaMKALDQO 0JoHArennod diHaf» 0D A9l
“eloedeog oJormKoU Hewedl BUHeanXALrd9o 0J10HArennod diHam» 0 A9
“eloedeog olormkou HetKedl BUHeaMKALDQO 0JoHArennod diHaf» 0D A9l
“eloedeog olormkou Hemedl BUHeaMKALDQO 0JoHArennod diHaf» 0D A9l
“eloedeog olormKou HetmKed. BUHeAMKALDQO 0lJOoHArennod diHaf» 0D A9l
“eloedeog olormkou Hemedl BUHeEMKALDQO 0JoHArennod diHaf» 0D A9l
“eloedeog olormkou HetmKedl BUHeEMKALDQO 0JOoHArennod diHaf» 0D A9l
“eloedeog olormkou Hemedl BUHeEMKALDQO 0JOoHArennod diHaf» 0D A9l
“eloedeog olormkou HetmKed. BUHeEMKALDQO 0l1oHArennod diHaf» 0D A9l
“eloedeog olormkou Hemed BUHeEMKALDQO 0JoHArennod diHaf» 0D A9l
“eloedeog olormkou HetmKedl BUHeEMKALDQO 0JOoHArennod diHaf» 0D A9l

“eloedeog olormkou Hetmxedld BUHeaMKALDQO 0lJoHArennod diHaf» 0D A9l

Puc. 2 Iloka3aTenu, xapakrepusymomne KOM(pOPTHOCTH YCJIOBHIA
NMPeA0CTABJICHUS COMATBHBIX YCJIYT U JOCTYIHOCTH UX MOJIY4YeHUS
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2.1.3. IIOKA3ATEJIH, XAPAKTEPHU3YIOIIIHE BPEM OKHJAHHUA IIPEJOCTABJIEHUA

193

COLHHA/IBHOH YCIIYTH

[To xapakTepucThKe BpEMEHU OXKUJAHUS TIPEAOCTABICHUS COLIMATIBHOM YCIIyTH
BCE YUPEXKJCHHS COLMAIBLHOrO oO0ciykuBaHus HaceneHus Camapckoil obnactu
MOJTYyYnIn HauOosblnee KoiaudecTBO O0amwioB — 10,0, TO €CTh HAWBBICIIYIO OIEHKY

YAOBJIETBOPEHHOCTH MOTPEOUTENEH YCIyT.

B X0ac IIPOBCIACHHUA MOHHUTOPHHIA l'IOTpe6I/ITeJ'II/I yCiIyr OTMCTHIIM MaJlocC

BpeMsi OKHJIaHUsI B ouepenu (MeHee 5 MUHYT) WIH MOJTHOE OTCYTCTBHE OUYepeIeH.

10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10

**0JOHALEUTIOd d1HAM UIGHIHBLLWOY» 0D AN

“WHBL3T 1 99Wad nmowou YoHarennod dLHa» 0D AN
“WHBL3T 1 99Wad nmowou YoHarennod dLHaT» 0D AN
“BUHEEOAULAVAIHON U MHULIOHIEUT d1HA» 0D AHI
“WBLIT 1 99Wad UMowou YoHarennod diHaf» 0D AM
U YBLAT BT LOINdU KIGHALEUTIOD UMHIHULEBLY» 0D A
“BI'T BUTd220UMW LEHOMIHEU UUHIHULBLHB[T]» 0D A9l
goTuueaHn BUT LeHOMOHeU ymuHdgoueLol» 0D A9
“-woY) e’AdL soHedaLas BT LBHOMIHEU YISHXOI» 0D A9
*1BHOMOHEU UIGHAenTIaUD unHonawdeoHdedy» 0D A9
*80TMIBEHN BI'T LEBHOMDHEL UMHIHUHODIag» 0D A9
*g90TMIeaHN BT LeHOMIHEU yuxdgoduwmnirerg» 0 A9
“HewkedJ BuHeanKAL29o oloHarennod diHaf» 0 A9l
“HerwkedJ BUHeanKALd9Oo oloHarennod diHam» 0D A9l
“HeKedJ BUHeanKALrd9o olJoHArennod diHaf» 0 A9l
“HeTKedJ BUHeaMKALDQO 0JOoHALenT0d dLH3TT» 0D A9l
“Herwkeds BUHeanKALIQO 0JOHAreUTIOd dLHAT» 0 A9
“HewkedJ BUHeanKALI90 oJoHArennod diHa» 0D K9]
“HewkedJ BuHeanKALd29o oloHarennod diHa» 0 A9l
“HerwkedJ BUHeanKALd90o oloHarennod diHam» 0D A9l
“HeKedJ BUHeanKALrd9o olJoHArennod diHaf» 0 A9l
“HeTKedJ BUHeaMKALDQO 0JoHALenTod diHaTT» 0D A9l
“HewkedJ BUHeaUKALIQO 0JoHArenTod diHa» 0D A9]
“HewkedJ BUHeanKALd90o oloHarennod diHa» 0D A9l
“HerwkedJ BUHeanKALd90o oloHarennod diHa» 0 A9l
“HeKed BUHeanKALrd9o oloHarennod diHaf» 0 A9l

“HeTKedJ BUHeaMKALDQO 0JOoHALenTod diHaTT» 0D A9l

Puc. 3 Iloka3aTenu, xapakrepusyoune BpeMs 0:KUAAHUSA NPeI0CTABJIEHUS

COLMAJILHOM YCJIYI'H
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2.1.4. IIOKA3ATEJIH, XAPAKTEPH3YIOIUIHE JOBPOKEJIATE/IBHOCTb, BEXK/IHBOCTb,
KOMIIETEHTHOCTh PABOTHUKOB OPTAHH3AI[HH COILTHATIbHOI' O OBCTYKUBAHHA

Pe3ynbTaTel uCcaeAOBaHUSA MOKA3aIM, YTO CPEIU YUPEKACHUN COLHUAIBHOTO
OOCIY’>KMBAHUSI HAWBBICUIYIO OLIEHKY YJIOBJIETBOPEHHOCTU MPOPECCHOHAIBHBIMU
KaueCcTBaMH M HaBbIKaMHU MepcoHaia NoJydusin 9 obcnenoBaHHbIX yupexaeHuii: ['bY
Camapckoii obnactu «LleHTp couuanbHOTO OOCTY>KMBAHHUS TpaXkJaH MOXKUIOTO
BO3pacTa M MHBAIMUJIOB ropojackoro okpyra Yamaesck», I'BY Camapckoit obmactu
«lleHTp couMambHOTO OOCIYXUBaHUA TpPa)xJaH MOXKHIOTO BO3pacTa M WHBAIUIOB
MyHUIIUNanbHOro paiioHa besenuykckuity, ['BY Camapckoit ob6nactu «lleHTp
COIIMAJILHOTO  OOCHY)XKMBaHMsI TpPaXKJaH TMOXKWIOTO BO3pacTa W  WHBAIUOB
MyHUIUnanpbHoro paitona Kpacuosipckuit», [I'BY Camapckoit ob6mactu «lleHTp
COIIMAJILHOTO  OOCTY>XKMBaHMsI TpPaXKJaH TMOXKWIOTO BO3pacTa W  WHBAIUOB
MyHUIMnaiabHoro paiiona MHWcaknunckuit», ['BY Camapckoit obnactu «lLleHTp
COLIMAJIBHOTO  OOCHYXXMBaHMS TpaKJaH [MOXWIOrO BO3pacTa MW  HWHBAJIHWIOB
MyHuIunaibHoro paiiona Kissnunckuii», ['BY Camapckoit obnactu «lLleHTp
COLIMAJIBHOTO  OOCITY>KUBaHUS rpaXJIaH IOXKWIOTO BO3pacTa MW HHBAJIUIOB
MyHUnMnanbHoro pariona IlectpaBckuity, I'BY Camapckoit o6nactu «lleHTp
COLIMAJIBHOTO  OOCHYXXMBAaHMSI TpaKJaH [MOXWIOIO BO3pacTa U  HWHBAIUJOB
MyHUIIUNIAAbHOTO pailoHa XBopoctaHckuit»y, ['BY Camapckoit ob6mactu «llentp
COLIMAJILHOTO  OOCIY>XMBaHMsSI TpaXKJaH [MOXKHWIOIO BO3pacTa U  HMHBAIUOB
MyHUIIUNIaNbHOTO paiioHa Yenno-Bepmmuckuity, I'BY Camapckoit obnmactu« LleHTp
COIIMAJILHOTO  OOCHY)XKMBaHMsI TpPaXKJaH TMOXKWIOTO BO3pacTa W  WHBAIUOB
MyHHIIHATIATBHOTO pariona [llenTamuuckuii»(mo 10,0 6amioB).

CHMXEHHBIE OTHOCHUTEIBHO CpEJHE-00JIACTHOTO YpPOBHS TOKa3aTelu 10
ynosnerBopéHHocTH HaOmogaeTcss B [’ BY Camapckoit obmactu «lleHTp conmmambHOTO
0OCITy>KMBaHUS TPaXKJaH MOXKWIOrO BO3pacTa M MHBAIMIOB MyHUIMIIAIBLHOTO paiioHa
Kambinunnackuity, I'BY Camapckoii obnactu «LleHTp conumanbHOro 00CITyKUBaHUS
rpaXkJaH MOXUJIOTO BO3PACTa U MHBAJIUI0B MYHUIIUNAIBHOTO pailoHa KomkuHCKuii»,
I'KY Camapckoit o6nactu «LleHTp coluadbHONH TIMOMOIIM CEMbE U JIETAM
LlentpanbHoro okpyray (r.0. TomabsaTTn) (1o 8,7 Oasa).

Cpennuii mokasatenb i 00CieNOBaHHbIX yupexaeHuit Camapckoi obnactu
HAXOJIUTCS HA ypoBHE 9,4 Gana.

Taomuna 6
IMoka3zartenn
peiiTHHra XapakTepu3ywiue 100po:KeIaTeJbHOCTb, BEKIUBOCTD,
KOMIIETEHTHOCTh PA0OTHHKOB OPraHM3alUil COMATBHOI0 00CTYyKMBAHUS

No Iloxka3areuan
HaumeHoBaHue opraHusanuu N
peiiTUHIra

I'BY Camapckoii o6nactu «lleHTp conmanbHOTO 00CITyKUBaHUS
1 | rpaxkaaH MOKKIIOrO BO3pacTa U MHBAIUAOB TOPOJICKOTO OKpyTa 10,0
YarmaeBck»
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HaumenoBanue opranusanuu

IToka3zarean
peiTHHIa

I'BY Camapckoii o6nactu «lleHTp conmanbHOTo 00CTyKUBaHUS
rpakJiaH MOKUJIOT0 BO3PACTA U MHBAJIMOB MYHHUIIMIAIBHOTO
paiiona bezeHuykckuin»

10,0

I'BY Camapckoii obmactu «lleHTp cormanbHOTO 00CTyKUBaHUS
rpakJaH MOKUJIOr0 BO3pacTa U MHBAIWJIOB MYHHIIUIIAJILHOTO
parioHa bonpIerny K

9,3

I'BY Camapckoii obmactu «LleHTp cormanbHOro 00CITyKUBaHUS
IPaKJ1aH MOYKUIIOTO BO3PACTa U UHBAJIMI0B MYHULIMIAIBHOTO
paiioHa EixoBckuii»

9,4

I'BY Camapckoii obmactu «LleHTp coluanbHOro 00CITyKUBaHUS
IPaKJ1aH MOYKUJIOTO BO3PACTa U UHBAJIMI0B MYHULIMIIAIBHOTO
paiiona McakimnHCKui»

10,0

I'BY Camapckoii o6nactu «lleHTp conmanbHOro 00CTyKUBaHUS
rpakJaH MOKUJIOr0 BO3pacTa U MHBAIUJIOB MYHUITUTIATLHOTO
paiioHa KambIuimHCKui»

8,7

I'BY Camapckoii obmactu «lleHTp cormanbHOT0 00CTyKUBaHUS
rpakJaH MOKUJIOr0 BO3pacTa U MHBAIWJIOB MYHHIIUIIAJILHOTO
paiiona KngaBiuHCkuii»

10,0

I'BY Camapckoii obmactu «LleHTp coruanbHOro 00CITyKUBaHUS
TpaKJIaH TOKUIIOTO BO3pAcTa M MHBAIHMIOB MyHHUITUTIATLHOTO
pariona KomkuHckunii»

8,7

I'BY Camapckoii obmactu «LleHTp coruanbHOro0 00CITyKUBAHUS
rpaXkJiaH MOXKUJIOTO BO3PAcTa U MHBAIUIOB MyHHUITUTIATHHOTO
paiiona Kpacnoapmenickuin»

9,0

10

I'BY Camapckoii obmactu «LleHTp coruanbHOr0 00CITyKUBAHUS
rpaXkJaH MOXKUJIOTO BO3PACTa U MHBAIMOB MYHHIIUTIAIBHOTO
paiiona Kpacnosipckuii»

10,0

11

I'BY Camapckoii obmactu «lleHTp coruanbHOTO 00CTYKUBaHUS
rpakJaH MOKUJIOr0 BO3pacTa U MHBAIUIOB MYHHIIUIAJIEHOTO
paiioHa llectpaBckuin»

10,0

12

I'BY Camapckoii o6nactu «lleHTp conmanbHOT0 00CTyKUBaHUS
rpakJ1aH MOKUJIOTO BO3PacTa U MHBAJIWIOB MYHHIIUIIAJIBHOTO
paiioHa IIpuBoJDKCKHII»

9,5

13

I'BY Camapckoii o6nactu «lleHTp conmanbHOT0 00CITyKUBaHUS
rpaXkJaH MOXKUJIOr0 BO3pACcTa U MHBAJIUI0B MYHULIUIIAIBHOIO
paiioHa XBOPOCTSIHCKUID)

10,0
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Ne Iloka3zaresn
HaumenoBanue opranusanuu .
n/n peiTHHIa

I'BY Camapckoii obsactu «LleHTp conuanbHOro 00CITyKUBaHHUS
14 | rpaxaaH MOXKKWJIOTO BO3pPacTa U MHBAIMJIOB MYHHUIIMIAIBHOTO 10,0
paiiona YenHo-BepmnHckuiny

I'BY Camapckoii o6nactu« LleHTp conanbHOT0 00CTyKUBaHUS
15 | rpaxkaaH MOXKHUIJIOTO BO3pacTa U MHBAIMIOB MYHHITUIIATLHOTO 10,0
paiioHa [lIeHTaTnHCKHI

I'BY Camapckoii o61actu «BaaguMupoBCKUi TaHCUOHAT JIJIs

16 . 9,3
WHBAIUOB (MICUXOHEBPOJIOTUUECKUIM UHTEPHAT)» ’

17 I'BY Camapckoit o6sacTu «BbICOKUHCKHI TTAaHCUOHAT JIJIs1 94
WHBAJINIOB (IICUXOHEBPOJIOTUUECKUN UHTEPHAT )» ’
I'BY Camapckoii o61actu «KpacHoapMelcKuii crieriuaibHbIN

18 | ma"cuoHaT (crenuagbHbIA JOM-UHTEPHAT ISl IPECTapesiblX U 9,2
WHBAJIUJIOB)»

19 ['BY Camapckoii obmactu «FHOXHBIM MTAaHCHOHAT ISl BETEPAHOB 94
TpyJa (IOM-UHTEpHAT JIJIsl IPECTApEIIbIX U MHBAJIUIOB)» ’

20 I'bBY Camapckoii obnactu «IloTamoBckuii MaHCHOHAT JJIs 90

1

WHBAJINJIOB (IICUXOHEBPOJOTHUYECKUN UHTEPHAT)»

I'BY Camapckoii o6nactu «llleHTanuHCKui MaHCUOHAT
21 | Mumocepaus sl BETEPAHOB TPyAa (AOM-UHTEpPHAT IS 9,3
pecTapesibiX ¥ HHBAJIUIOB)»

['KY Camapckoii obsnactu «KiassBIMHCKHUIM COLMATbHBIN MPUIOT

22 . 9,3
1Sl AeTed u noapoctkoB «Haaexna»

23 ['KY Camapckoii obmactu «LleHTp coruanbHOM MOMOIIH CEMbE 87
u aetsaM LlenTpanbHoro okpyra» (T.0. ToJIbSITTH) ’

24 ['KY Camapckoii obmactu «LleHTp TuarHocTuku u 90
KOHCYJIbTHpOBaHus CamapcKkoil 001acTim ’

o5 I'KY Camapckoii obnactu «LleHTp conuanbHOM MOMOIIH CEMbE 95
u getsiM CaMapcKoro OKpyra» ’

26 ['KY Camapckoii obnactu «LleHTp conpanbHOM MOMOIIM CEMbe 92
U JETSAM 3aIaHoro OKpyray ’

27 I'KY Camapckoii o6mactu «KOMIUIEKCHBIN HIEHTP COIMAIBHOTO 0.1

oOciy>kuBanus Hacenenus «PoBecHuk» (r.0. Camapa).

HeobxoaumMo OTMETHUTH, UTO MOHMKEHUE IMOKA3aTeNsl yIOBIETBOPEHHOCTH B
JTAHHBIX YUPEKJCHUSIX HAOII0JaeTcs, B MEPBYI OYepedb, H3-3a HEBBLICOKOW 107U
pabOTHUKOB, TMPOIIECIIINX T[OBBIIIEHUE KBATU(DUKAUMU U MPOPECCHOHATBHYIO
HEPENOATrOTOBKY MO NMPOQUI0 COLUATbHOW pabOThl WJIM MHON OCYLIECTBIISIEMON B
OpraHU3alMK COLMATIBHOTO 00CITY>)KUBAHUS IEATEIBHOCTH 3a IOCJIEIHUE TPHU TOAa.

HeratuBHyo posib UrpaeT TakyKe HEIMOJIHAs YKOMILJIEKTOBAaHHOCTD ILITaTa psijia
OpraHM3alMi COIMAIBHOTO OOCIY)KMBaHMS CIELHUAIMCTAMHU, OCYILECTBISIONIMMHU
IIPENOCTABIECHUE COLIMAIIBHBIX YCIYT.

29




10 10 10

10 10

10

10

10 10

9,5

9,5

9,4

9,4

9,4

9,393

9,3

9,3

9,2

9,2

9,1

8,7

8,7

8,7

“"BUHOLUJEH ISINMSX«Z\U@O 0JOHAalrennod diHahn WIQHOHSLUWOMN» QD ANH]

«elAdyo oloHTeUEE WELIT M 9aW3d MMOwOoLU YOHALKenT0d dLHaT» 0D AN
«eltAdHo oloxodewe) wELIT M 29Wad MowoU MOHALenTod dLHITT» 0D AN

«mn1oewrgo yoxadewe) BMHEA0dNLAADHON U UHNLIOHIEUT dLHATI»OD AN

“«elAdno oJoHared1Ha] WELST 1 99wad mowou YoHarenod dLHaT» 0D AXJ

~goy1d0dTou 1 yaLaT BT Loindu WIGHALBUTIOD UMHIHULEBLY» 0D A

“-wot) e’AdL aoHedala8 BI'T BUTAI20UMW LEHOMIHEL UMHIHUIBLHI[T]» O A9l

“"UNHIDhMIOKOdEdHOXMIU) 80T MIregHM BU'T LBHOMDHEL YMHIE0LELO||» 0D A9

*BU'T 1eHda1HN-woTT) e¥AdL aoHedalag Bu'T LeHOMOHEeU WIAHXKOI» 0D A9l

“-WO'T' YI9HALEMTIBLD) LEHOMIHEL YIGHIenTIaud uuxouawdeoHdedy» 0 A9

“YNHIDhNIOLOAEHOXMIU) 80TUIEEHUN BIT LBHOMIHEU YUMHIHMHODIGg» 0D A9

“g0TVesHM BUT LeHOMOHEL unxdgoduwmnrerg» 0 A9

“n eroedeog olormKou Herwedl BUHeanKALd9o oloHarenod diHa» 0 A9

1 eloedeod olormKou Herwedl BUuHeanKArdgo oJoHareuntiod diHa» 0 K9]

1 e10ede09 010UMKOL HETKedl BUHREUNALIQO 010HALreUTI0d dLHAT» 0D A9

“n eldedeod olornKou Heredl BUHeanKALrdgo oloHareniod diHa» 0 K9]

1 eLoedeosg oJormKou Herkedl BMHEEUKALDQO 0JOHALeUTI0d dLH3TT» 0D A9l

1 e10ede09 010UMKOL HETKedl BUHRaUNALIQO 010HALeUTI0d dLHAT» 0D A9

1 eldedeod olormKou Herwedl BUHeanKALrdgo oJoHaremniod diHar» 0 A9

1 eroedeosg olormKou Hetredl BMHeanArago oloHarennod diHaT» 0D A9

“n eroedeog olormKou Herwedl BUuHeanKALd9o oloHarennod diHa» 0 K9]

1 eldedeod olormKou Herwedl BUHeanKArdgo oJoHaremniod diHa» 0 A9

1 eLoedeosg olormKou Hetrwedl BuHeanArago oloHarennod diHa» 0D A9

“n eroedeog olormKou Hemwedl BUHeanKALd9o oloHarennod diHa» 0 A9

1 eldedeod olornKou Herwedl BUHeanKAdgo oJoHareuntiod diHar» 0 A9

“n eroedeog olormKou Heredl BMHeanKALd9o oloHarennod diHa» 0 K9]

“n eroedeod olormKou Herwedl BUHeanKALdgo oloHarenod diHa» 0 A9

Puc. 4 HOKa3aTeJ'II/I, XapaKkTepuiyrmue )IOﬁpO)KeJIaTeJIbHOCTb, BCIKIINBOCTD,

KOMIIETEHTHOCTh PA0OTHHKOB OPraHU3alMii COUMATBHOI0 00CTyKUBAHUS
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2.1.4. IIOKA3ATE/IH, XAPAKTEPH3YIOIU[HE Y/IOBJETBOPEHHOCTbh KAYECTBOM
OKA3AHUA YCIIYT'H

Cpenne-001acTHOM MMOKa3aTedb yIOBIETBOPEHHOCTH KaueCTBOM OKa3aHUs
COLIMAIBbHBIX YCIYT cpen 00CIeI0BaHHbBIX OpraHU3allii HaX0UTCS Ha ypoBHE 9,5.

Cambie BpicOkue oneHkn noayuwin ['BY CO «llentp couuanbHOro
0OCITy’KMBaHUS TPaXXJaH MOXKWIOrO BO3pacTa U MHBAIMIOB MyHULMIIAIBHOIO paiioHa
Kpacnosipckuii», I'BY CO «llenTp coumanbHOro o0CIy>XKMBaHUS TPAXKIAH MOKHUIOTO
BO3pacTa U MHBAJIWJA0B MyHULUIIAIBHOTO paiioHa Lllentanuuckuit» (1o 9,9 6anna).

Haunbosnee HU3KHE B CPABHEHUU CO CPEIHE-00JIACTHBIM 3HAYEHUEM MOKa3aTeau
y I'BY CO «lleHTp comuanbHOro OOCTY>KMBaHUS TpaKJaH IMOXKUJIOTO BO3pacTa
WHBAJIMI0B MYyHHIMIAIBHOTO pariona XsopoctsaHckuity (9,0), TBY CO «llentp
COLIMAJIBHOTO OOCITY>KMBaHUSl Tpa)KgaH TMOXKUJIOTO BO3pAcTa W HUHBAIUIOB M.p.
Komkuuckuii » (9,2), I'BY CO «lleHTp couuanbHOTO OOCITY)KHBaHUS Tpa)aaH
MOYKUJIOTO BO3pacTa M MHBaIHI0B M.p. Kambimumnuckuii» (9,3).

Tabnuma 7
IToxa3zaTenn
pedTHHIa OPraHU3aNuii COUATBHOT0 00CAYKMBAHUS XapaKTepU3ylouue
YAOBJIETBOPEHHOCTh KA4€CTBOM OKA3aHMS YCJIYTH

Ne IHoka3areib
HanmeHoBaHue opranu3anum .
n/n peiTHHIA
1 I'BY Camapckoii o6nactu «lleHTp conanbHOT0 00CTyKUBaHUS 96
rpaXKJ1aH MOXKWJIOTO BO3PAacTa U MHBAJIUJIOB T'.0. YamaeBck» ’
2 I'BY Camapckoii o6iactu «lleHTp conmanbHOTO 00CITyKUBaHUS 98

I'paKJaH IIOKXHJIOI'O BO3PACTd U MHBAJINJIOB M.p.BC3€H‘1YKCKHﬁ»

I'BY Camapckoii obmactu «LleHTp coruanbHOro 00CITyKUBaHUS
3 | rpaxkaaH MoXWIOro BO3pacTa U MHBAIUAOB MYHHUIIUIIATIEHOTO 9,5
parioHa bonplIerTymunKuin

I'BY Camapckoii obmactu «lleHTp coruanbHOTO 00CTyKUBAHUS

. 9,4
rpaXkJaH MOXKWJIOTO BO3pacTa U MHBAIUJIOB Mp ENXOBCKUI» ’

I'BY Camapckoii o6nactu «lleHTp connanbHOT0 00CTyKUBaHUS
I'PaXKJIaH MOXKUJIOTO BO3pacTa M MHBAJIMUIO0B Mp M cakInHCKU)

9,7

I'BY Camapckoii obmactu «LleHTp coruanbHOr0 00CITyKUBAHUS
6 | rpakaaH MOXHUJIOTO BO3pacTa M HHBAIUIOB MYHUIIMIIAITHEHOTO 9,3
paitoHa KambIIMHCKUID

I'BY Camapckoii o6nactu «lleHTp conmanbHOT0 00CTyKUBaHUS
rpak/iaH MOKUIIOTO Bo3pacTa U MHBAINUI0B Mp KIIsiBIuHCKUI

9,6

I'BY Camapckoii obmactu «LleHTp coruanbHOr0 00CITyKUBAHUS
rpakJaH MOXKUIJIOr0 BO3pacTa U MHBAIMI0B Mp KOIKUHCKNID)

9,2

I'BY Camapckoii obmactu «lleHTp cormanbHOTO 00CITYKUBAHUS
9 | rpakmaH MOKWIIOTO BO3pAcTa M MHBAJINIOB MYHHUIIUTIATEHOTO 9,5
pairiona Kpacnoapmernckuii»
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Ne Iloka3aren
HaumenoBanue opranusanuu .

n/n peiiTHUHIa

10 I'BY Camapckoii obsactu «LleHTp conuanbHOro 00CITyKUBaHHUS 99
rpakIaH MOKUIIOrO BO3pacTa U HHBAINI0B Mp KpacHospcknin» ’

11 I'BY Camapckoii o6nactu «lleHTp conmanbHOro 00CTyKUBaHUS 97
rpak1aH MOKHUIIOTO BO3pacTa M HHBAINIOB Mp IlecTpaBckuii» ’

12 I'BY Camapckoii o6nactu «lleHTp conmanbHOro 00CIyKUBaHUS 95
rpak1aH MOKUIIOTO BO3pacTa U HHBAINIOB Mp [IpuBOIKCKIIN» ’
I'BY Camapckoii o6nactu «lleHTp conmanbHOro 00CIyKUBaHUS

13 | rpaxkaaH NOXKUJIOTO BO3pACTa U MHBAJIUOB MP 9,0
XBOPOCTSAHCKUAIN»
I'BY Camapckoii obnactu «LleHTp colmanbHOro 00CITyKUBaHUS

14 | rpaxxaaH MOXKUJIOTO BO3PACTa U MHBAIMJOB MYHHUILIUNAIEHOTO 9,8
paitoHa YenHo-BepmmHCKun
I'BY Camapckoii obmactu« LleHTp cormanbHOTO 00CTyKUBaHUS

15 | rpaxkaaH MOKWJIOr0 BO3pacTa U MHBAIMIOB MYHHIIUIIAJILHOTO 9,9
paiiona llleHTannHCKUII»

16 I'BY Camapckoii o6nactu «BaaguMupoBCKuid MaHCUOHAT JIJIs 95
VMHBAJIUAOB (ICUXOHEBPOJOTUYECKHI HHTEPHAT)» ’

17 ['BY Camapckoii o6sactu «BbICOKMHCKUI TaHCUOHAT JJIs 96
WHBAJINJIOB (MICUXOHEBPOJOTUUECCKUN UHTEPHAT)» ’

18 I['BY CO «KpacHoapMelickuii crieliuanbHbIi TAHCUOHAT 95
(cnenuanbHbBIA JOM-UHTEPHAT JUIsl IPECTAPENBIX U UHBAIHUJIOB)» ’

19 I'BY Camapckoit o6nactu «HOHbIN MAHCUOHAT /1JISI BETEPAHOB 97
Tpyaa (IOM-UHTEPHAT JUIsl TPECTAPENbIX U UHBAIUJIOB)» ’

20 ['BY Camapckoii o6nactu «IloTanoBckuil maHCHOHAT IS 94
MHBAJIUIO0B (ICUXOHEBPOJOTUYECKUI HHTEPHAT)» ’
I'BY Camapckoii o6nactu «llleHTanuHCKUN MaHCHOHAT

21 | musiocepius JUisl BETEPAHOB TPpyia (AOM-UHTEpHAT st 9,5
MIPECTAPENBIX U UHBAIHUJIOB)»

29 ['KY Camapckoii obmactu «KIssBIUHCKHIA COIUATBHBIN MPUIOT 94
JUTA IETEeU M TTOJIpOCTKOB «Haaexma» ’

23 ['KY Camapckoii obmactu «lleHTp coruanbHOM MOMOIIHA CEMbE 95
u aetsaM LlentpanbHoro okpyra» (T.0. ToJIbSITTH) ’

24 I'KY Camapckoii obnactu «LleHTp JTuarHoCTUKH U 95
KOHCYJIbTHpOBaHus Camapckoil o01acTi ’

o5 ['KY Camapckoii o6nactu «lleHTp coruaabHON TOMOIIM CEMbE 96
u getsiM CaMapcKoro OKpyra» ’

26 ['KY Camapckoii obmactu «LleHTp coruanbHOM MOMOIIH CEMbE 96
U JIeTSIM 3amaiHOro OKpyra ’

27 I'KY Camapckoii o6sactu «KOMIUIEKCHBIN LIEHTP COIMAIbHOTO 9.5

oOcyxuBanus HaceneHnus «PosecHuk» (r.0. Camapa).
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9,6

9,6

9,6

9,5

9,5 9,5 9,5 9,5 9,5 9,5

9,5

9,5

9,4

9,4

9,4

9,3

9,2

“"BUHILRIEH BUHERAMNKALIQO 0JOHALENTI0D dLHIM UIGHONBLWOY» 0D AN

«elAdHo oloHTeLEE WELIT M 99W3d UMOWOL MOHALenTIod dLHITT» 0D AN
«eltAdHo olonddewe) wELIT M 99Wad UMowou YoHAaLenod dLHaTT» 0D AN

«un1oergo yoxadewe) BMHEEOAULALAIHON N MHNLIOHIEUT dLHII»OD AN

*0JOHAredLHa] WELST M 99w MMowou YOHArennod diHa» 0 AN
“goxLoodrou 1 Yaldlr Bu Loindu YIGHAENTIOD UMHIHULEBLY» 0D AN

~eTAdL soHeda1a8 BT BUTA3J0UMW LEHOMIHEBU UMHIHWULBLHI[T]» 0D A9l
“UUHIDhNIOL0dEIHOXMIL) 80T MIrREHM BT LEBHOMDHEL MMHI8oLeLo||» O A9l
“BU'T LeHda1HN-woT) eYAdL aoHedaLa8a BT LeHOMOHEeU WIAHXOI» 0D A9l
*-WOT YIaHaLrennaud) LeHoMdHeU YiaHdrenTaud ynnoyawdeoHdedy» 0D A9
“YUHIDhNIOU0dEIHOXMIL) 80TUIBEHM BT LEBHOMIHEU UUHIHMNODISG» 0D A9l
*90TUIeaHM BI'T LEeHOMIHEeU yuuxdgoduwuirerg» 0 A9

1 eloedeod olormKou Hereds BUHeanKALdgo oJoHareniod diHar» 0 A9]
1 eroedeosg olormKou Hetredl BuHeanArago oloHarennod diHa» 0D A9
“n eroedeog olormKou Hereds BUHeanKALdgo oloHarennod diHa» 0 A9
“n eroedeog olornKou Heredl BUHeanKALd9o oloHarennod diHa» 0 A9l
“eloedeos olormkou HetmKedl BMHeanKALd9o oJoHareniod diHam» 0 K9]
1 eldedeog olornKou Heredl BUHeanKALdgo oJoHarenod diHa» 0 A9
1 eloedeod olormKou Hereds BUHeanKALdgo oJoHareunod diHaT» 0 A9]
1 eroedeosg olormKou Hetredl BuHeanArago oloHarennod diHaT» 0D A9
“n eroedeog olormKou Hereds BUHeanKALdgo oloHarennod diHa» 0 A9
“n eroedeog olormKou Herkedl BUHeanKALd9o oloHarennod diHa» 0 A9l
“n eroedeod olornKou Herwedl BUHeanKALd9o oloHarenod diHa» 0 K9]
1 eloedeod olornKou Hereds BUHeanKALrdgo oJoHarenod diHa» 0 A9
1 eloedeod olormKou Herweds BUHeanXKALdgo oJoHareunod diHa» 0 A9]
1 eroedeosg olormKou Hetredl BuHeanArago oloHarennod diHaT» 0D A9

“n eroedeog olormKou Hereds BUHeanKALd9o oloHarennod diHa» 0 A9l

Puc. 5 Iloka3atenu, Xxapakrepu3yomiye y10BJeTBOPEHHOCTh KAa4eCTBOM
OKa3aHMS yCJOYT
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2.1.4. HHTEIrPAJIbHAA OLIEHKA

B urtore npencraBieHs HHTETPATBHBIC TOKA3ATENH 110 BceM 27 00CIeI0BaHHBIM
YUPEKICHUSIM COLMAILHOTO oOciykuBaHus HaceneHuss Camapckod 00yiacTu, cpeiau
KOTOpbIX caMbiii Beicokuii y I'BY Camapckoit obnactu «lleHTp coumaibHOTrO
00CITyKUBaHUS TPaXKJaH MOXKUJIOT0 BO3pacTa U MHBAIUIOB MYHHUIUMIIAILHOTO paiioHa
Kpacuosipckuii» (9,80 6amna), a cambiii Huskuii — ['KY Camapckoii o6actu «LleHTp
COIMAJILHOW TTOMOIIU ceMbe U JieTsiM LlenTpanbaoro okpyray» (r.0. Tonesartu) (9,04).

Cpenne-001acTHOM TIOKa3aTeb MHTETPAbHONW OLICHKU HAXOJUTCS HAa YPOBHE
9,44 Ganna.

HuTerpaabHbie MoKa3aTeu

TaOmuma &

pedTHHIa OPraHU3aNuil COMUATBHOT0 00caykuBanuss Camapckoi 001acTu

HaumeHoBaHue opraHusanuu

IToxka3zaTean
peiTHHIA

I'BY Camapckoii obmactu «lleHTp cormanbHOTO 00CTyKUBaHUS
rpakJaH MOKUJIOr0 BO3pacTa U MHBAIWJIOB MYHHIIUIIAJILHOTO
paiiona KpacHosipckuii»

9,80

I'BY Camapckoii obmactu «lleHTp cormanbHOT0 00CTyKUBaHUS
Ipa)KJaH MOKUJIOr0 BO3pacTa U MHBAJIMIOB MyHUIIMIIAIBLHOTO
parioHa be3eHuyKCKui»

9,74

I'BY Camapckoii o6nactu «lleHTp conmanbHOTO 00CTyKUBaHUS
IpaKJ1aH MMOYKUJIOTO BO3PACTa U UHBAIM0B MyHULIMIAIBHOTO
paiioHa IIpuBoJDKCKHII»

9,68

I'BY Camapckoii obmactu «LleHTp coruanbHOro 00CITyKUBaHUS
rpaXkJaH MOXKUJIOTO BO3PACTa U MHBAJIMOB MYHHIIUTIAIBHOTO
paiioHa McakmmHCKU»

9,65

I'BY Camapckoii obmactu «lleHTp coruanbHOTO 00CTyKUBaHUS
rpakJaH MOKUJIOr0 BO3pacTa U MHBAIWIOB MYHHIIUIIAIEHOTO
pariona IlectpaBckuii»

9,64

I'BY Camapckoii o6nactu «lleHTp conmanbHOTO 00CTyKUBaHUS
IPaKJ1aH MMOYKUJIOTO BO3PACTa U MHBAIM0B MyHULIMIIAIBHOTO
parioHa KisiBIuHCKuii»

9,64

I'BY Camapckoii obmactu «LleHTp coruanbHOr0 00CITyKUBAHUS
rpaXkJaH MOXKUJIOTO BO3PACTA U MHBAJIMJOB MYHHUIIUIIAIEHOTO
paiioHa YenHno-BepmmHcknii»

9,62

I'BY Camapckoii obmactu «lleHTp coruanbHOTO 00CTYKUBAHUS
rpak/IaH MOXKUJIOTO BO3pacTa M MHBAJIUJIOB I.0. YamaeBck»

9,58

I'BY Camapckoii o6nactu« LlenTp conmanbHOTro 00CTyKUBaHUS
IPaKJ1aH MMOYKUJIOTO BO3PACTa U UHBAJIMI0B MYHULIMIIAIBHOTO
paiioHa [lleHTanIrnHCKHi»

9,58

10

['KY Camapckoii o61actu «lleHTp coruaabHON TOMOIIH CEMbE
u jetsiM CaMapcKoro OKpyra»

9,48
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Ne IHoka3areib
HaumenoBanue opranusanuu .

n/n peiiTHUHIa
I'BY Camapckoii o6nactu «lleHTp conmanbHOTo 00CTyKUBaHUS

11 | rpaxkaaH MOXKKWJIOTO BO3pacTa U MHBAIMJIOB MYHHITUTIATLHOTO 9,46
paitoHa XBOPOCTSIHCKUI

12 I'bY Camapckoit obnactu «HOXHBIN TaHCHOHAT JIJ11 BETEPaHOB 944
Tpyaa (TOM-UHTEPHAT JUIsl TPECTAPENbIX U UHBAIUJIOB)» ’

13 I'KY Camapckoii o61actu «l{eHTp coruaibHON TOMOIIM CEMbE 944
U JETSAM 3aIaHoro OKpyray ’
I'BY Camapckoii obmactu «LleHTp cormanbHOro 00CITyKUBaHUS

14 | rpaxkaaH MOXKUIIOTO BO3pacTa M MHBAJIUI0B MYHHUIIUTIAIBLHOTO 9,40
paiioHa bosplieraymunkuiin

15 ['bY Camapckoii o61actu «BbICOKMHCKHI MaHCUOHAT ISt 9 40
VMHBAJIUIOB (IICUXOHEBPOJOTUYECKHI HHTEPHAT)» ’
I'BY Camapckoii o6nactu «llleHTanuHCKUN MaHCUOHAT

16 | Mutocepaus 1 BETEpaHOB TpyJa (JIOM-UHTEpHAT IS 9,40
IpecTapesbiX U NHBAIUIOB)»
I'BY Camapckoii obmactu «lleHTp coruanbHOTO 00CTyKUBaHUS

17 | rpaxxaaH MOXKUIIOT0 BO3pacTa M MHBAJIUI0B MYHHUIIUTIAIBLHOTO 9,38
paiioHa EnxoBckui»

18 I'KY Camapckoii obsmactu «KIsBIMHCKHIM COUMATbHBIN PUIOT 938
JUIsl AeTed u nmoApocTkoB «Haxexaay ’

19 I'BY Camapckoii o6nactu «BiaguMUpOBCKUN MTAHCUOHAT JIJIS 9 36
WHBAIUOB (ICUXOHEBPOJIOTUUECKUI MHTEPHAT)» ’

20 I'KY Camapckoii obnactu «LleHTp JuarHoCTUKH U 936
KOHCybTUpOBaHus Camapckoit 00JacTy ’
I'BY Camapckoii o61actu «KpacHoapMelcKuii crieriuaibHbIN

21 | mancuoHAaT (CreMAIBHBIA IOM-UHTEPHAT VISl IPECTapeibIX U 9,34
WHBAJIHJIOB)»
I'BY Camapckoii obmactu «lleHTp cormanbHOTO 00CTyKUBaHUS

22 | rpak/iaH MOXKIIJIOTO BO3pACTa M MHBAJINIOB MYHUIIATIAIEHOTO 9,30
parioHa KpacHoapmenckuii»

23 ['BY Camapckoii o6nactu «IloTanoBckuil maHCHOHAT IS 928
MHBAJIUAOB (IICUXOHEBPOJOTHYECKUI HHTEPHAT)» ’

24 ['KY Camapckoii o6sactu «KOMIUIEKCHBIN LIEHTP COIMAIbHOTO 9.26
oOciyxuBanus HaceneHus «PosecHuk» (r.0. Camapa). ’
I'BY Camapckoii obmactu «LleHTp coruanbHOro0 00CITyKUBaHUS

25 | rpaXkJaH MOXHUJIOTO BO3pacTa M HHBAIUIOB MYHUIIMIIATHHOTO 9,20
paitoHa KamMbIITMHCKUID)
I'BY Camapckoii obsactu «LleHTp conuanbHOro 00CITyKUBaHUS

26 | rpaxkaaH MOXKUJIOTO BO3pAacTa M MHBAIMIOB MYHUIIUTIATBHOTO 9,14
parioHa KomkuHCKuiny

27 I'KY Camapckoii o61actu «lleHTp coruaabHON TOMOIIHM CEMbE 9,04

u aetsim LlenTpanbHoro okpyray (r.0. TonparTn)
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9,2

9,14

9,04

“BUHALJEH BUHEEMXKALDQO 0J0HALenT0d dLHIM YIGHIHILWOY» 0D AN
«eJAdHo oloHTeLEE WELDT 1 99W3D UTMOWOU YoHALrennod dLHaTT» 0D AM
«eltAdyo olonodewe) WELST 1 99w UMowou YoHarennod diHaf» 0D AX
«nLewrgo yoxnddewe) BUHea0dULAWAIHON M MHNLIOHIeUT d1HIT»0D AN

“«elAdno 01oHAredLHAT] WELST M 99Wad MMOWOU YOHALenTI0d dLHITI» 0D A
«emkaTeH» goxLoodrou 1 Ya1a BI'T Loindu YIGHALEUTIOD UMHIHULEBLY» 0D AN

“-wor) erAdL soHedaLas BUT BUTAI20UMW LBHOMIHEU YUNMHIHULBLHIT]» 0D A9

“UMHIDhNIOOdEIHOXMIU) 80T MIrREHM BT LEBHOMIHEL UMHI80UeLO[|» 0D A9l

“BU'T LeHdo1HN-woT) eTAdL soHeda1a8 BT LeHOMIHEeU YIGHXOI» 0D A9

“-WOT YI9HALrenMnaud) LeHOMIHEeU YIqHAareniaud ymuxoyawdeoHdedy» 0 A9l

“UMHIDhNIOOdESHOXMIL) 80TUIREHU BT LBHOMIHEU UMHIHUNODIAG» 0D A9

*90TNIBEHN BI'T LEHOMOHEL yuxdgoduwuerg» 0 A9

1 eLoedeosa olormKou HemKedl BUHeaMKALIQO 010HALeMNod dLHATI» 0D A9

1 eLoedeosa 0lormKou Hemkedl BUHeaMKALIQO 010HALenMN0d dLHATI» 0D A9

1 eLoedeosa olormKou Hemkedl BUHeaMKALIQO 010HALenN0d dLHATI» 0D A9

1 eLoedeosa olormKou Hemkedl BUHeaMKALIQO 010HALenN0d dLHATI» 0D A9

1 eloedeos olormKou Hemkedl BUHEEMXKALDQO oloHAenTod diHaf» 0 A9l

1 eLoedeosa olormKou Hemkedl BUHeaMKALIQO 010HALenN0d dLHATI» 0D A9

1 eldedeosg olourmKou HemKedl BMHeanKALd9o 01oHArennod diHa» 0 A9l

1 eldedeosg olourmKou HemKedl BMHeankALd9o 01oHArennod diHa» 0 A9l

1 eldedeos olourmKou HemKedl BMHeankALd9o 01oHarennod diHa» 0 A9l

1 eldedeos olourmKou HemKedl BMHeankALd9o 01oHarennod diHa» 0 A9l

1 e1dedeosg olourmKou HemKedl BMHeanKALd9o 01oHarennod diHa» 0 A9l

1 eldedeosa olourmKou HemKedl BMHeanKALd9o 01oHarennod diHa» 0 A9l

1 e1dedeosg olourmKou HemKedl BMHeanKALd9o 01oHarennod diHa» 0D A9l

1 eldedeosa olourmKou HemKedl BUHeanKALd9o 01oHArennod diHa» 0 A9l

1 eldedeoa olourmKou HemKedl BUHeanKALd9o 01oHArennod diHa» 0 A9l

Puc. 6 UaTerpaibHblii moka3zaresib
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2.2 OIIEHKA BBITIOJIHEHHS HOPMATHBHBIX 3HAYEHUH
OPI'AHU3AIIUAMHU COLIHA/IBHOI' O OBC/1YKUBAHUA

B xome MOHMTOpPMHIAa TakXe 3aMEpsIUCh HOPMATHUBHO YCTAHOBJICHHBIE
(cormacHo Ykaza Ilpesunenra Poccuiickori ®enepanuu 7 mas 2012 roma Ne 601)
nokasareyid padoThl OpraHU3alMid, IPEIOCTABISIONIMX COLMAIbHBIE YCIyTH B chepe
COLIMAJILHOTO 00CITyKUBaHUSI.

ConocraBnenue (HakTHUECKUX U HOPMATUBHBIX 3HAUYEHUI OBLIO MPOBEJEHO IO
2-M KIIFOUEBBIM MMOKA3aTENSIM:

1) yposenv yoosnemeopennHocmu 2paxcoan Kawecmeom NpeodoCmAasieHus
COYUANILHBIX YCTIY2 8 YUPEAHCOCHUAX COYUATLHO20 0OCTYHCUBAHUA.

Campbie BpicOkue oneHkun noayuwin ['BY CO «llentp couuanbHOro
o0CITy’KMBaHUs TpakJaH MOKUIOT0 BO3pacTa U MHBAIMIOB MYHULIMIIATBHOIO paiioHa
Kpacnosipckuii», I'BY CO «llentp conmanbHOro oOCIyKUBaHUS TPAKIAH MOXKHIOTO
BO3pacTa U MHBAJINJA0B MyHULUIIAIBHOTO paiioHa [llenranuuckuit» (o 99,0 6anna).

HaunGonee HU3KHE B CPAaBHEHUU CO CPEIHE-00JIACTHBIM 3HAYEHUEM MOKa3aTeIu
y I'BY CO «lleHTp comuanbHOro OOCTY>KMBaHUS TPaKJaH IMOXKWUJIOTO BO3pacTa
WHBAJIMI0B MYHUIUITAIBLHOTO paliona XBopoctsHckuit» (90,0).

Takum oOpa3zoM, Mpyu HOPMATUBHOM 3HAYEHUU MOKa3aTeNlsl yAOBIETBOPEHHOCTH
90%, cTeneHb €ro BHITIOJIHEHMS MO OOCJIEIOBAHHBIM 27 YUPEKICHUSM COLIMAIBHOTO
00CITy>KHBaHUS COOTBETCTBYET HOPMATUBHOMY 3HAYEHUIO.

B cpeanem mo oOciei0BaHHBIM OpraHU3ANMSIM YPOBEHb YOBJIETBOPEHHOCTH
rpakJaH KadeCcTBOM IPEJOCTABICHHUS COLMAIBHBIX YCIYr B  YUYPEXKICHHAX
coruaabHOTO 00Cy)KHBaHus coctapmi 92,11 %.

2) cokpaujeHue 8pemenu ONHCUOAHUSL 8 oYepeoUu Npu 0OpaweHuu 3as16umeis 6
opeawu 20cy0apcmeeHHOU 61ACmu.

[To xapakTepucTuke BpEeMEHHU OKUJAHUS MPEJOCTABICHUS COLIMAIBHON yCIyTH
BCE YUPEXKJCHHS COLMAIbHOrO oO0ciykuBaHus HaceneHus Camapckoil obnactu
NOJIy4rJid HamOoJsipliee KonudectBo OammoB — 10,0, TO €CTh HaMBBICHIYIO OLEHKY
YAOBJIETBOPEHHOCTH MOTpEOUTENEH YCIYT.

Pe3ynbpTaThl MpoOBEAEHHOTO MOHHMTOPMHIA MOKa3ajid, 4To 1O BceM u3 27
0OCJIEZIOBAHHBIX YUPEXKACHUN coluanbHOro ooOcmykuBaHus Camapckoil obiactu
HOPMAaTHUB 110 COKPAILIEHUIO BPEMEHU OKHIAHUS B o4epeasx BoinojHeH Ha 100%.

B xone mpoBeneHHs MOHUTOPWHTA MOTPEOUTENM YCIYr OTMETHIM Malloe
BpeMsi OKHJIaHUsI B ouepenu (MeHee 5 MUHYT) WIH MOJTHOE OTCYTCTBHE OUYEPEICH.
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“BUHILSIBH BUHREUKALDQO 0JOHALEUTIOD dLHIM YIGHIHILWOY» O AN
«elAdHo oloHTeLEE WELIT M 99W3d MOWOL WMOHALenTod dLHITT» 0D AN
«elAdyo olonddewe) WELIT 1 9aWad UMowou YoHaLrennod dLHaTT» 0D AN
«un1aergo yoradewe) BMHEEOAULALAIHON N MHNLIOHIEUT dLHITI»OD AN

*«elAdHOo oJoHared1Ha] WELST 1 9awad nmowou YoHAarennod dLHaT» 0D AX

“goxLoodrou 1 Yaldl BuT Loindu YIGHAENTIOD UMHIHULEBLY» 0D AN

“-wor) erAdL soHedaLa8 BUT BUTAI00UMW LEBHOMIHEL UMHIHWULBLHIT]» 0D A9l

"UNHIDhMIOOdEgaHOXMIU) 80TMIreaHN BUT LEeHOMOHEL YmHdgoLeLO» 0D A9
“BU'T LeHda1HN-woT) eYAdL aoHedaLa8a BUT LeHOMOHEeU YIGHXOI» 0D A9
*-WOT YiIaHarennaud) LeHoMdHeU YiaHAarenTiaud unxoyawdeoHdedy» 0D A9
“UNHIDIhNIOLOdEHOXMIU) 80T REHU BIT LBHOMIHEU YUMHIHMHODIAg» 0D A9
*90TUIeaHM BI'T LEeHOMIHeU yuxdgoduwurerg» 0 A9

1 eLoedeosg olormKou Heredl BuHeanKArdgo oJoHarennod diHa» 0D A9

‘1 e1dedeog olowmkou Hersedl BMHeanKALDQo oloHArennod diHaf» 0 A9l
“n eroedeog olormKou Herweds BUuHeanKALdgo oloHarennod diHa» 0 A9l
“n eroedeog olormKou Herwedl BUuHeanKALd9o oloHarennod diHa» 0 A9
“n erdedeod olornKou Hemedls BUHeanKALIQo 01oHALennod diHa» 0D A9l
1 eldedeod olormKou Heredl BUHeanKALrdgo oJoHareniod diHaT» 0 A9
1 eloedeod olormKou Herwedl BuHeanKALrdgo oJoHareuntiod diHa» 0 A9
1 eroedeosg olormKou Hetredl BuHeanArago oloHarennod diHaT» 0D A9
“n eroedeog olormKou Heredl BMHeanKALd9o oloHarennod diHa» 0 K9]
“n eroedeog olormKou Herwedl BUuHeanKALd9o oloHarennod diHa» 0 A9
“n eroedeod olormKou Heredl BUHeanKALrdgo oloHarenod diHa» 0 A9
1 eldedeod olornKou Herwedl BUHeanKALrdgo oJoHaremniod diHa» 0D A9
1 eloedeod olormKou Herwedl BUuHeanKArdgo oJoHareuntiod diHa» 0 K9]
1 eroedeosg olormKou Hetredl BMHeanArago oloHarennod diHa» 0D A9

“n eroedeog olormKou Heredl BUMHeanKALd9o oloHarennod diHa» 0 K9]

Puc. 7 YpoBeHb y10BJIETBOPEHHOCTH I'PakKAaH Ka4eCTBOM MpPeI0CTABJIEHUSA

COIMATBHBIX YCJIYT,%
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2.3. AHAJIN3 OLEHKHU JIEAATEJTbHOCTH OPTAHM3ALIN
COLIMAJILHOT'O OBCJYKUBAHUSI CAMAPCKOW OBJACTH

B nannom pasnene mpencTaBiieHbl pe3ysibTaThl MOHUTOPHUHIA MO KaXIOMY
KOHKPETHOMY YUYPEKJEHUIO COLMaIbHOro oOchykuBaHus Hacenenuss Camapckoi
obnactu.

Hns I'BY Camapckoii odnactu «LleHTp conmaibHOro 00CIyKUBaHUS TPaKIaH
MOKUJIOTO BO3pacTa W HWHBAIUAOB TOPOJICKOTO OKpyra YamaeBCK» HHTErpaibHBIN
MOKa3aTelb yAOBIETBOPEHHOCTH HAXOIUTCS HA YpPOBHE 9,58.

Hamnbonee BbICOKHME OIGHKHM OBUIM TIOCTaBJICHBI JOOpPOXKEIATSIHHOCTH,
BEKJIMBOCTH, KOMIIETEHTHOCTH pPAaOOTHUKOB [aHHOW OpraHU3AIMH COIMAIBHOTO
OOCITy’>KMBaHMS, a TAaKK€ BPEMEHH OXKUJAHUS TPETOCTABJICHHS COIMAIBHON YCIyTH
(mo 10,0).

HanMenbpmass  yaoBieTBOpeHHOCTh 3adukcupoBana 1o  KomdopTHOCT
YCIIOBUH MPEOCTABICHHSI COITMAIBHBIX YCIYT U IOCTYIMHOCTD uX monydenus (9,0).

10,2
B OTKpbITOCTb M JOCTYMHOCTb
10 nHdopmaLmm 06 opraHnsaLmm
couManbHoro obCayXnBaHun
9,8 o
B KoMpOpTHOCTb yCcN0BUiA
npeaoCcTaBieHNs COLMANbHBIX YCIyr
W [LOCTYMHOCTb WX NOJTy4YeHus
9,6
H Bpems oXunaaHua npeaocTasieHus
couManbHoOM ycayrm
9,4
B [106porKenaTesibHOCTb, BEXK/NBOCTD,
9,2 - KOMMETEHTHOCTb PaboTHUKOB
OpraHusaLuii coumanbHoro
obcnyxuBaHuA
9 - H Y1,0BNeTBOPEHHOCTb KayecTBOM
OKasaHwua ycayr
8,8 -
B /ITHerpanbHbIN NoKkasaTtenb
8,6 -
8,4 -

Puc.. 8 I'BY Camapckoii o6sactu «lleHTp counaaibHoro o0cay:;KnBaHusi
rPaskIaH MOKUJIOr0 BO3PAacTa U MHBAJIUI0B
rOpPOACKOro okpyra Yamaesck»
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Ioka3areJieii MOHMTOPUHIA

Taoauna 9

n/n

IHoxka3arean

En. u3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

ITonHOTa 1 aKTYaJIbHOCTH
uHpopmaru 06 opraHu3auu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeraeMon Ha 001eA0CTYHbBIX
MH(pOPMAILIMOHHBIX pecypcax (Ha
MH(POPMALIMOHHBIX CTEHAAX B
MIOMEIICHUH OpPraHu3aluy, Ha
o(puLIMaTbHBIX caiiTax OpraHu3aluu
COLIMATIBHOTO 0OCTYKUBAHUS, OPTaHOB
UCIIOJIHUTEIILHOM BJIACTH B
MH(}OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuet"

MaxkcumaiibHoe
3HAYEHUE 3
Oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUPEKICHUMN' - TOKA3aTEb PEUTHUHTA
Ha OQUIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
roCyJAapCTBEHHBIX M MYHUIIMIAIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE MHPOpPMALIUHU O
JeSATEIbHOCTH OpPraHu3aluu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3aliy COLUATBHOTO
oOcny>xuBanus B cetu "Mutepuer",
HOPSAIKY pa3MeleHUs] HHPOpMaIu
Ha o(ULMaTbLHOM CaiiTe MOCTaBIIHUKA
COLIMAJIBHBIX YCIYT YTBEPKIAEMOMY
YIOJHOMOYEHHBIM (peieparbHbIM
OpraHOM HCIIOJTHUTEJIbHON BIACTH
cornacHo 4 3 cT 13 No 442-D3

MCHECC 4€M Ha

10%
ot 10 mo 30%
ot 30 1o 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9
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= E v 2
) = O
g8 = =~
Ne S 2 T
IToxa3arenn En. m3m. = = A > M
n/n SEs = <
= 9 % =
= M 9
ST =
Hanu4ue nHQopMaIuu o
NeSATeTLHOCTH OPTaHU3aIuU
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO OOCITY)KUBAaHUS B CETH na/Her 1/0 0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |momydaresneil CONMaNbHBIX YCITyT 3HaYCHUE 2 2
(monmyueHue nH(poOpManuu, 3aMuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AJICKTPOHHAS 1TOYTa, FJICKTPOHHBIE
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MuTepner"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
crioco00B B3aMMOJICHCTBUS C Maxcnmaibroe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HaueHue 3 3
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 3
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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= E v 2
) = O
g8 = =~
Ne S 2 T
IToxa3arenn En. m3m. = = A > M
n/n SEs = <
= 9 % =
= M 9
KB =
KauecTBa OKa3aHUs COIMATBHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIETOCTYITHBIX MECTAaX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpTraHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 1
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apcTBEHHOM BJIaCTH B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe conruaabHOTO 00CTY)KUBAHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00bEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopMaIuu (Mpu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
7 |odumanbHOM caiiTe OpraHu3aIiuu % MOKa3aTes 0,96
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYIa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraM B OpraHu3aiuu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JIIsA
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Q o Y <]
Ne £ 3 S 5
IToxa3zaTenn En. msm. <= 8 > &
n/n = o = <
e v ¥ =
o S =
ST =
WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCITYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YHCJIe MHBAJIUJIOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNNeH % noKaszaTes 0,95
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHMS yCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHHM JIJISl TIPEIOCTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AMHHLL, (B %), neneHHoe 0,79
CIEIUATICTaAMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMATBHBIX YCIYT pacnucaHus
Jlong mony4daresnen connaibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,97
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOH OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee BpeMsi 03KHIaHUS TpUEMA K oonee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

JIMYHOM OOpALEHUH IPaXKIaH 1JIs ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHus: tHpopmaru o padore
OpraHU3aliH COIUATBHOTO .
0OCITy>KMBAHMS, TIOPSIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.
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= ® =
oy = s B
s 2 =
Ne S 2 T
IToxa3arenn En. m3m. = = A > M
n/n SEs = <
= 9 % =
= M 9
ST =
Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BBICOKO OLICHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U or 0 10 1 banna;

14 |1O°P ’ % (8 %), nenerroe | 0,96
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHu3aly COIUATIBHOTO
o0cITyKUBaHUS
Jlong mony4daTtenen colraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,96
OpraHM3allN COLIUAIBHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHOU pabOTHI WA % (B %), neneHHoe 1
WHOM OCYIIECTBIISIEMOM B Ha 100
OpraHu3aIuU JeATeIbHOCTH 32
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJIOKUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,94
JKU3HU B PE3YJIBTATE MOTYyUYCHUS Ha 100
COIMAIbHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,97

MPEAOCTABICHUS COLUAIBHBIX YCIIYT. 3HAYCHUU
oonee 5 0
KonnuecTBo 3aperucTpupoBaHHBIX B
19 |xano6 mosryyaTeneit CoruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEHIOBATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,96

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100

44




Hisa I'BY Camapckoit obnactu «LleHTp conuanbHOTO 00CITy)KUBaHUS TPaXaaH
IIOKWJIOTO  BO3pacTa W MHBAJINWIOB MYHHLMIAIBHOTO palloHa be3eHYyKCKun»
WHTETPaJIbHBIN NIOKA3aTENb YI0OBJIETBOPEHHOCTH HAXOAUTCA HA YpOBHE 9,74.

Haunbonee BbICOKME OIEGHKHM OBbUIM TIOCTaBIEHBI JOOpOXKEIaTEIHLHOCTH,
BEKJIMBOCTH, KOMIIETEHTHOCTH pPAOOTHUKOB OpraHu3alli, a TakKe BpEMEHU
OKUJAHUS NIPEOCTaBICHUs collManbHOM yeiyru (o 10,0).

Haumenbiiass  yJqoBIE€TBOPEHHOCTh  3aUKCHpPOBaHAa IO  KOM(OPTHOCTU
YCJIOBHM NPENOCTABICHUS COLMAIBHBIX YCIyr W JOCTYNIHOCTM MX IIOJYyYEHHs B
JTaHHoU opranuzanu (9,3).

10,2
10
B OTKPbITOCTb U AOCTYNHOCTb
nHbopmaummn ob opraHunsaumm
couManbHOro obeNyRnBaHus
9,8 o
B Kom¢popTHOCTb YCN0BUIA
npeaocTaBieHNsA CoOLManbHbIX yCayr
W [OCTYNHOCTb MX NOyYeHuA
H Bpema oXunAaHuA NnpeaocTaBieHus
9,6 COLManbHOI ycayrm
B [106porKenaTenibHOCTb, BEXKANBOCTD,
KOMMNETEHTHOCTb PaboTHMKOB
9,4 - opraHu3auuii coumManbHoro
obcnyxuBaHuA
H Y1,0BN1eTBOPEHHOCTb KA4eCTBOM
OKasaHwua ycayr
9,2 -
H UTHerpanbHbIl NoKasaTeNb
9 -
8,8 -

Puc.. 9 I'BY Camapckoii 001actu «LleHTp coumnajbHOro 00c/ay:KuBaHus rpaxIaH
MO0KMJIOT0 BO3PACTa U MHBAJIU/I0B MYHHMIMIIAJIBHOIO pailoHa be3eHuyKCKHiD)
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Ioka3areJieii MOHMTOPUHIA

Taoaunna 10

n/n

IHoxka3arean

En. u3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

ITonHOTa 1 aKTyaJIbHOCTH
uHpopmaru 06 opraHu3auu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeraeMon Ha 001eA0CTYHbBIX
MH(pOPMAILIMOHHBIX pecypcax (Ha
MH(POPMALIMOHHBIX CTEHAAX B
MOMEIICHUH OPTaHU3aluu, Ha
o(puLIMaTbHBIX caiiTax OpraHu3aluu
COLIMATIBHOTO 0OCTYKUBAHUS, OPTaHOB
UCIIOJIHUTEIILHOM BJIACTH B
MH(}OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuet"

MaxkcumaiibHoe
3HAYEHUE 3
Oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUPEKICHUMN' - TOKA3aTeb PEUTHUHTA
Ha OQUIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
roCyJAapCTBEHHBIX M MYHUIIMITAIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE MHPOpPMALIUHU O
JeSATEIbHOCTH OpPraHu3aluu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3aliy COLUATBHOTO
oOcny>xuBanus B cetu "Mutepuer",
HOPSAIKY pa3MeleHUs] HHPOpMaIiu
Ha o(ULMaTbLHOM CaiiTe MOCTaBIIHUKA
COLIMAJIBHBIX YCIYT YTBEPKIAEMOMY
YIOJHOMOYEHHBIM (peieparbHbIM
OpraHOM HCIIOJTHUTEJIbHON BIACTH
cornacHo 4 3 cr 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 mo 30%
ot 30 1o 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9
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Hanu4ue nHQopMaIuu o
NeSATeTLHOCTH OPTaHU3aIuU
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO 0OCITYKUBAHUS B CETH na/HeT 1/0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |mosydaresieil COIMalbHBIX yCIyT 3HaYCHUE 2 2
(monmyueHue nH(poOpManuu, 3aMuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AIICKTPOHHAS M10YTA, DJICKTPOHHBIC
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MHTepHet"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
cnoco00B B3aUMOJIEUCTBUS C MaxcumanbHoe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HaueHue 3 3
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 3
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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Ne S 2 T
IToxa3arenn En. m3m. = = A > M
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KauecTBa OKa3aHUs COIMATBHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIEIOCTYITHBIX MECTAX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpTraHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 1
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apCTBEHHOM BJIACTU B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe conruaabHOTO 00CTY)KUBAHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopmaIuu (pu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
7 |odumanbHOM caiiTe OpraHu3aIiuu % MOKa3aTes 0,98
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYIa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraM B OpraHu3aiuu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JJIA
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WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCITYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YHCJIe MHBAJIUJIOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNNeH % noKaszaTes 0,97
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHMS yCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHUH 1711 TPEeI0CTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AMHHLL, (B %), neneHHoe 0,87
CIEIUATICTaAMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMAIBHBIX YCIYT pacnucaHus
Jlong nonydaresnen colraibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,97
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOU OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee BpeMs 0KHIaHUS TPUEMA K oonee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

JIMYHOM OOpALEHUH IPaXKIaH 1JIs ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHus: tHpopmaru o padore
OpraHU3aliH COIUATBHOTO .
0OCITy>KMBAHMS, TIOPSIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BBICOKO OLICHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U or 0 10 1 banna;

14 |1O°P ’ % (8 %), nenerroe | 0,98
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHu3aly COIUATIBHOTO
o0cITyKUBaHUS
Jlong nony4daTrenen coraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,96\7
OpraHM3allN COLIUAIBHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHONU pabOThI W % (B %), neneHHoe 1
WHOM OCYIIECTBIISIEMOM B Ha 100
OpraHu3aIuy JEATeIbHOCTH 32
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJIOKUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,96
JKU3HU B PE3YJIBTATE MOTYyUYCHUS Ha 100
COIMAIbHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,97

MPEAOCTABICHUS COLUAIBHBIX YCIIYT. 3HAYCHUU
oonee 5 0
KonnuecTBo 3aperucTpupoBaHHBIX B
19 |xano6 mosyyaTeneit coruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEH0BATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,98

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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Hisa I'BY Camapckoit obnactu «LleHTp conuanbHOTO 00CITy)KUBaHUS TPaXaaH
IIOKWJIOTO BO3pacTa M HMHBAJIUIAOB MYHHMLIMIIAJBHOIO pandOHa bONbIIETITyIIMIIKUI
WHTETPaJIbHBIN NIOKA3aTENb YIOBIETBOPEHHOCTH HAXOAUTCA HAa ypoBHE 9,40.

Camast  BbICOKasi OLIEHKa Oblla MOCTaBJIeHa BPEMEHM  OXKHJIAHUS
npeaocTaBiaeHus counanbHon yenyru (10,0).

Haumenbiias  yJaoBIeTBOPEHHOCTh 3aUKCHpPOBaHA MO KOMGOPTHOCTHU
YCJIOBUI MIPEOCTABICHHUS COIIMATBHBIX YCIYT U AOCTYIMHOCTH MX monyueHus (9,0).

10,2
10
B OTKPbITOCTb U AOCTYNHOCTb
9,8 mHbopmaunm ob opraHusaumm
COLMaNbHOro 0bCNYKMBAHUA
B KoMmdopTHOCTb YCnoBui
9,6 npenocTaBieHNa CoLMaNbHbIX
YCAYT U JOCTYMHOCTb UX
noay4YeHus
B BpemaA oXXugaHua
94 npenocTaBNeHNs CoOLMaNbHOM
’ yenyru
B [lo6poxKenatenbHoCTb,
9 BE/IMBOCTb, KOMMETEHTHOCTb
’ paboTHMKOB OpraHu3aumi
COLMaNbHOro 0bCNYKMBAHUA
H Y[,0BNETBOPEHHOCTb KayecTBOM
OKasaHwua ycnyr
9 -
H WTHerpanbHbI NoKasaTenb
8,8 -
8,6 -
84 -

Puc.10 I'BY Camapckoii o6s1actu «LleHTp conuaibHOro 00CIy:KMBaHUA IPaKIaH
MOKUJIOT0 BO3PACTa U HHBAJIM/I0B MYHHIIUNIAJIBHOIO pailoHa

bosabmeraymuuknin
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Iloka3areJieii MOHMTOPUHIA

Taoauma 11

n/n

IHoxka3arean

En. n3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

[lonHOTa M aKTyaIbHOCTH
nHpopmaru 06 opraHuzauu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3merniaeMoi Ha 00IIEeT0CTYITHBIX
MH(POPMAIIMOHHBIX pecypcax (Ha
MH(POPMAILIMOHHBIX CTEHAAX B
MOMEILEHUH OpraHu3alluy, Ha
o(puMaTbHBIX caiiTax OpraHu3alun
COLIMAIBHOTO 0OCTYKUBAHUS, OPTaHOB
VCIIOJIHUTEIILHOM BJIACTH B
MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuer”

MaxkcumaiibHoe
3HaYEeHUE 3
oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpEKICHUI" - TOKa3aTelb peUTUHTa
Ha OQUIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE UHPOPMALIUU O
NeSATEeIbHOCTH OpraHu3aluu
COLIMAJILHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3alyy COLUATBHOTO
oOcny>xuBanus B cetu "MuTepuer",
MOPSJIKY pa3MeleHus napopmanuu
Ha OPUITHATHPHOM CalTe MOCTABIINKA
COLIMAIIBHBIX YCIYT YTBEPKIAEMOMY
YIOJTHOMOYCHHBIM (hesiepaTbHBIM
OpraHOM HCTIOJTHUTEIbHON BIACTH
cornacHo 4 3 ¢t 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 mo 30%
ot 30 1o 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9
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Hanu4ue nHQopMaIuu o
NeSATeTLHOCTH OPTaHU3aIuU
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO OOCITY)KUBAaHUS B CETH na/Her 1/0 0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |momydaresneil CONMaNbHBIX YCITyT 3HaYCHUE 2 2
(monmyueHue nH(poOpManuu, 3aMuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AJICKTPOHHAS 1TOYTa, FJICKTPOHHBIE
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MuTepner"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
crioco00B B3aMMOJICHCTBUS C Maxcnmaibroe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HaueHue 3 3
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 3
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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KauecTBa OKa3aHUs COIMATBHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIETOCTYITHBIX MECTAX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpTraHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 1
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apcTBEHHOM BJIaCTH B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe conruaabHOTO 00CTY)KUBAHUS B
" " B TTOJTHOM
cetu "MHTEpHET .
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopMaIuu (Mpu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
7 |odumanbHOM caiiTe OpraHu3aIiuu % MOKa3aTes 0,96
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
é[ecn YGHHTCTBZHHOFO J0CTyTa K Maxcnmasbroe
8 P y 3HaueHue 4 3,5
00BbEKTaM U yCJIyraM B OpraHu3aiuu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JIIsA
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WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCITYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YHCJIe MHBAJIUJIOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNNeH % noKaszaTes 0,97
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHHS YCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHHM JIJISl TIPEIOCTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AMHHLL, (B %), neneHHoe 0,9
CIEIUATICTaAMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMATBHBIX YCIYT pacnucaHus
Jlong mony4daresnen connaibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,97
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOH OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee BpeMsi 0XKUAaHUS IPUEMA K oonee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

JIMYHOM OOpALEHUH IPaXKIaH 1JIs ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHus: tHpopmaru o padore
OpraHU3aliH COIUATBHOTO .
0OCITy>KMBAHMS, TIOPSIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BHICOKO OIIEHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U or 0 10 1 banna;

14 |1O°P ’ % (8 %), nenerroe | 0,96
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHU3aliA COITUATHHOTO
o0cITyKUBaHUS
Jlong mony4daTtenen colraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,95
OpraHM3allN COLIUAIBHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHOU pabOTHI WA % (B %), nenennoe | 0,88
WHOM OCYIIECTBIISIEMOM B Ha 100
OpraHu3alliu JeATETLHOCTH 3a
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJIOKUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,94
JKU3HU B PE3YJIBTATE MOTYyUYCHUS Ha 100
COIIMAITBHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,95

MIPETOCTABIICHUS COITUATBHBIX YCITYT. 3HAYCHUU
oonee 5 0
KoaudecTBo 3aperucTprupOBaHHBIX B
19 |xano6 mosryyaTeneit CoruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEHIOBATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,95

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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Hisa I'BY Camapckoit obnactu «LleHTp conuanbHOTO 00CITy)KUBaHUS TPaXaaH
IIOKWJIOTO  BO3pacTa MW HHBAJIMAOB MYHHIMNAIBHOTO paioHa EIXOBCKUI»
WHTETPaJIbHBIN NIOKA3aTENb YI0OBJIETBOPEHHOCTH HAXOAUTCA Ha ypoBHE 9,38.

Hanbonee BbICOKME OIIEHKM OBUIM TOCTaBJICHBI IO BPEMEHU OXKUJIAHUS
npeaocTaBiieHus conuaibHon yemyru (10,0).

Haumenbiias  yaoBIeTBOPEHHOCTh 3aUKCHpPOBaHA IO KOMGOPTHOCTU
YCJIOBUI MIPEOCTABICHHUS COIIMATBHBIX YCIYT U AOCTYITHOCTH MX monyueHus (8,7).

10,5

B OTKPbITOCTb U AOCTYMNHOCTb
nHbopmaummn 06 opraHusaymm
couManbHoOro obcnyKmMBaHumA

10

H KombopTHOCTb yc0BuUiA
NpeaoCcTaBieHNA COLMANbHbIX
YCAYT ¥ JOCTYMHOCTb UX NOAYYEHURA

9,5

B Bpems 0Xu1AaHuA NpefocTaB/ieHuns
coumanbHoOM yenyrm

B [lo6porKenaTenbHOCTb,
BEK/IMBOCTb, KOMMETEHTHOCTb
paboOTHMKOB OpraHu3aLmi
couManbHoro obcnyKmMBaHuA

B Y0BNEeTBOPEHHOCTb Ka4eCcTBOM
OKasaHwuAa ycnyr

B NtHerpan bHbI MOKa3aTesb

8,5 -

Puc. 11 I'BY Camapckoii o0sactu «LleHTp coumanbHOro 00c/y:;KMBaHUSA
rpakIaH MOKUWJIOT0 BO3PAcTa U MHBAJIUA0B MYHHIMIIAJIBHOIO paiioHa
Eaxosckuin»
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Ioka3areJieii MOHMTOPUHIA

Taoauma 12

n/n

IHoxka3arean

En. u3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

ITonHOTa 1 aKTYaJIbHOCTH
uHpopmaru 06 opraHu3auu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeraeMon Ha 001eA0CTYHbBIX
MH(pOPMAILIMOHHBIX pecypcax (Ha
MH(POPMALIMOHHBIX CTEHAAX B
MIOMEIICHUH OpPraHu3aluy, Ha
o(puLIMaTbHBIX caiiTax OpraHu3aluu
COLIMATIBHOTO 0OCTYKUBAHUS, OPTaHOB
UCIIOJIHUTEIILHOM BJIACTH B
MH(}OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuet"

MaxkcumaiibHoe
3HAYEHUE 3
Oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUPEKICHUMN' - TOKA3aTEb PEUTHUHTA
Ha OQUIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
roCyJAapCTBEHHBIX M MYHUIIMIAIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE MHPOpPMALIUHU O
JeSATEIbHOCTH OpPraHu3aluu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3aliy COLUATBHOTO
oOcny>xuBanus B cetu "Mutepuer",
HOPSAIKY pa3MeleHUs] HHPOpMaIu
Ha o(ULMaTbLHOM CaiiTe MOCTaBIIHUKA
COLIMAJIBHBIX YCIYT YTBEPKIAEMOMY
YIOJHOMOYEHHBIM (peieparbHbIM
OpraHOM HCIIOJTHUTEJIbHON BIACTH
cornacHo 4 3 cr 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 mo 30%
ot 30 1o 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9
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Hanu4ue nHQopMaIuu o
NeSATeTLHOCTH OPTaHU3aIuU
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO OOCITY)KUBAaHUS B CETH na/Her 1/0 0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |momydaresneil CONMaNbHBIX YCITyT 3HaYCHUE 2 2
(monmyueHue nH(poOpManuu, 3aMuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AJICKTPOHHAS 1TOYTa, FJICKTPOHHBIE
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MuTepner"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
crioco00B B3aMMOJICHCTBUS C Maxcnmaibroe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HaueHue 3 3
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 3
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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KauecTBa OKa3aHUs COIMATBHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIETOCTYITHBIX MECTAX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpTraHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 1
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apcTBEHHOM BJIaCTH B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe conruaabHOTO 00CTY)KUBAHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopMaIuu (Mpu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
7 |odumanbHOM caiiTe OpraHu3aIiuu % MOKa3aTes 0,97
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYIa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraM B OpraHu3aiuu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JJIA
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WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCITYT:
Jons mosyyateneii yciyr (B TOM ot 0 1o 1 Gamna;
YHCJIe MHBAJIUJIOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNNeH % noKaszaTes 0,98
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHMS yCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHHM JIJISl TIPEIOCTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AMHHLL, (B %), neneHHoe 0,98
CIEIUATICTaAMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMABHBIX YCIYT pacnucaHus
Jlong nonydaresnen colraibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,97
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOH OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee BpeMs 0KHIaHUS TPUEMA K oonee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

JIMYHOM OOpALEHUH IPaXKIaH 1JIs ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHus: tHpopmaru o padore
OpraHU3aliy COIUATBHOTO .
0OCITy>KMBAHMS, TIOPSIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BHICOKO OIIEHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U or 0 10 1 banna;

14 |1O°P ’ % (8 %), nenerroe | 0,98
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHu3aly COIUATIBHOTO
o0cITyKUBaHUS
Jlong nony4daTrenen coraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,95
OpraHM3allN COLIUAIBHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHONU pabOThI W % (B %), nenennoe | 0,99
WHOM OCYIIECTBIISIEMOM B Ha 100
OpraHu3alliu JeATEILHOCTH 32
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJIOKUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,92
JKU3HU B PE3YJIBTATE MOTYyUYCHUS Ha 100
COIIMAITBHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BenmmuuHa| 0,9

MIPETOCTABIICHUS COITUATBHBIX YCITYT. 3HAYCHUU
oonee 5 0
KoaudecTBo 3aperucTprupOBaHHBIX B
19 |xano6 mosyyaTeneit coruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEHIOBATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,97

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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Hisa I'BY Camapckoit obnactu «LleHTp conuanbHOTO 00CITy)KUBaHUS TPaXaaH
IIOKWJIOTO  BO3pacTa M HWHBAIMAOB MYHUUHIIAIBHOTO panoHa M cakamHCKun»
MHTETPAJIbHBIN MMOKa3aTeb YI0BICTBOPEHHOCTH HaXOUTCS Ha ypoBHE 9,64.

Haunbonee BbICOKME OIEGHKHM OBbUIM TIOCTaBIEHBI JOOpOXKEIaTEIHLHOCTH,
BEXJIMBOCTH, KOMIIETEHTHOCTH paOOTHUKOB OpraHu3allid, a TaKkXe BpEMEHU
OKUJAHUS NIPEOCTaBICHUs collManbHOM yeiyru (o 10,0).

Haumenbiias  yaoBieTBOPEHHOCTh  3aUKCUpPOBaHA 1O  KOM(OPTHOCTU
YCJIOBUI MIPEOCTABICHNUS COIIMATIBHBIX YCIYT U JOCTYIMHOCTH MX monyderus (9,0).

10,2
10
B OTKPbITOCTb U AOCTYMNHOCTb
98 mHbopmauumn ob opraHusaumm
’ COUMANBHOTO 0BCNYKUBAHUSA
B KompopTHOCTb YCNOBUIA
96 npesoCcTaBNAeHNA COLMANbHbIX
’ YCAYT U AOCTYMHOCTb UX NONYYEHMUSA
H Bpems oXuaaHusa npegocTaBieHus
coumanbHom ycnyru
9,4
H [106porKenaTenibHOCTb,
92 BE/IMBOCTb, KOMMETEHTHOCTb
! pPaboOTHMKOB OpraHu3aumi
COUMANBHOTO 0BCNYKUBAHUSA
H Y0BNETBOPEHHOCTb Ka4ecTBOM
9 oKasaHwua ycayr
H WTHerpanbHbIl NoKasaTenb
8,8 -
8,6 -
8,4 -

Puc. 12 I'BY Camapckoii o061actu «LleHTp conuaibHOro 06cay:;kMBaHus
rpakIaH MOKUWJIOT0 BO3PAcTa U MHBAJIUA0B MYHHIMIIAJIBHOIO paiioHa

HUcakamHCKUn»
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Ioka3areJieii MOHMTOPUHIA

Taoauna 13

n/n

IHoxka3arean

En. u3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

ITonHOTa 1 aKTyaJIbHOCTH
uHpopmaru 06 opraHu3auu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeraeMon Ha 001eA0CTYHbBIX
MH(pOPMAILIMOHHBIX pecypcax (Ha
MH(POPMALIMOHHBIX CTEHAAX B
MIOMEIICHUH OpPraHu3aluy, Ha
o(puLIMaTbHBIX caiiTax OpraHu3aluu
COLIMATIBHOTO 0OCTYKUBAHUS, OPTaHOB
WCIIOJIHUTEIILHOM BJIACTH B
MH(}OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuet"

MaxkcumaiibHoe
3HAYEHUE 3
Oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUPEKICHUMN' - TOKA3aTEb PEUTHUHTA
Ha OQUIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
rOCyJAapCTBEHHBIX U MYHUIIUITAIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE UHPOPMALIUU O
NeSATEeIbHOCTH OpraHu3aluu
COLIMAJILHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha opUIIaIbHOM caiTe
OpraHu3alyy COLUAIBHOTO
oOcny>xuBanus B cetu "Untepuer",
MOPSZIKY pa3MenieHus napopmaum
Ha o(hULIMATBLHOM CaiiTe MOCTABIIHUKA
COIMAIBHBIX YCIYT YTBEPKIAEMOMY
YIIOJITHOMOYEHHBIM (peiepaibHbIM
OpraHOM HCTIOJTHUTEIbHON BIACTH
cornacHo 4 3 ¢t 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 10 30%
ot 30 1o 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9
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Hanu4ue nHQopMaIuu o
NeSATeTLHOCTH OPTaHU3aIuU
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO OOCITY)KUBAaHUS B CETH na/HeT 1/0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane mucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |momydaresneil CONMaNbHBIX YCITyT 3HaYCHUE 2 2
(monmyueHue nH(poOpManuu, 3aMuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AIICKTPOHHAS M10YTA, DJICKTPOHHBIC
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MHTepHet"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
crioco00B B3aMMOJICHCTBUS C Maxcnmaibroe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmaruu:
Hanuare BO3MOXKHOCTH HaIlpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HaueHue 3 3
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 3
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3

65




= E v 2
) = O
g8 = =~
Ne S 2 T
IToxa3arenn En. m3m. = = A > M
n/n SEs = <
= 9 % =
= M 9
KB =
KauecTBa OKa3aHUs COIMATBHBIX Oanna
YCIyT:
OTCYTCTBYeT/
B OOIIIEIOCTYITHBIX MECTAX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpTraHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 1
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apcTBEHHOM BJIaCTH B 0/0,5/1 1
MpeICTaBIICHA
cdepe conruaabHOTO 00CTY)KUBAHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopMaIuu (Mpu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
7 |odumanbHOM caiiTe OpraHu3aIiuu % MOKa3aTes 0,98
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIMaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYIa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraM B OpraHu3aiuu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/I5{ JJIA
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WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCITYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YHCJIe MHBAJIUJIOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNNeH % noKaszaTes 0,96
YCIYT), CYMTAIOLIUX YCIOBUS (B %), nenenHoe
OKa3aHMS yCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHHM JIJISl TIPEIOCTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COIUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AMHHLL, (B %), neneHHoe 1
CIEIUATICTaAMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMATBHBIX YCIYT pacnucaHus
Jlong mony4daresnen connaibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,97
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOH OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee Bpemst 0XkKUAaHUS IPUEMA K oonee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

JIMYHOM OOpALEHUH IPaXKIaH 1JIs ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHus: tHpopmaru o padore
OpraHU3aliH COIUATBHOTO .
0OCITy>KMBAHMS, TIOPSIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BBICOKO OLICHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U ot 0 zio 1 6anna;

14 |1O°P ’ % (8 %), nenennoe | 0,97
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHu3aly COIUATIBHOTO
o0cITyKUBaHUS
Jlong mony4daTtenen colraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,96
OpraHu3alyy COLNAIBLHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHOU pabOTHI WA % (B %), neneHHoe 1
MHOW OCYILECTBISIEMOM B Ha 100
OpraHu3aIuU JeATeIbHOCTH 32
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJIOKUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,93
JKU3HU B PE3YJIBTATE MOTYyUECHUS Ha 100
COIMAIbHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,96

MPEAOCTABICHUS COLUAIBHBIX YCIIYT. 3HAYCHUU
oonee 5 0
KonnuecTBo 3aperucTpupoBaHHBIX B
19 |xano6 mosryyaTeneit CoruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEHIOBATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,97

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100

68




Hisa I'BY Camapckoit obnactu «LleHTp conuanbHOTO 00CITy)KUBaHUS TPaXaaH
IIOKWJIOTO BO3pAacTa M HWHBAJIMIOB MYHMIMIIAJBHOIO paiioHa KaMbIIUIMHCKUIN
MHTETPaIbHBIN NIOKA3aTENb YI0BJICTBOPEHHOCTH HAXOAUTCA Ha YPOBHE 9,2.

Camast  BbICOKasi OLIEHKa Oblla MOCTaBJIeHa BPEMEHM  OXKHJIAHUS
npejocTaBiaeHus counanbHon yemayru (10,0).

Haumenbiias yaoBineTBOpEHHOCTh 3aUKCUpPOBaHA MO OBLIM IOCTaBJICHBI
NO0OPOXKENATENbHOCTH, BEXKIMBOCTH, KOMIETEHTHOCTH PAOOTHUKOB OpraHM3alllM, a
TaK)Ke YJOBJICTBOPCHHOCTH KaUYeCTBOM OKa3aHUs COIMAIbHOM yciayrH (1o 8,7).

10,5

B OTKpbITOCTb M AOCTYMHOCTb
HdopmaLMm 06 opraHn3aLmm
couManbHoro obenyunsaHus

10

B KomdopTHOCTb ycnoBuit
npeaocTaBieHNs COLMANbHBIX YCayr
W [LOCTYMHOCTb WX NOJTy4YeHus

9,5 B Bpems 0XuaaHua npesoctasieHums

coumanbHoM ycayrm

B [lo6porKenaTenibHOCTb,
BEX/IMBOCTb, KOMMETEHTHOCTb
paboTHUKOB OpraHusaLmi
couManbHoro obenykunsaHus

B Y[0BNeTBOPEHHOCTb Ka4ecTBOM
OKa3aHuAa ycnyr

B WUTHerpanbHblii NOKasaTeb

8,5 -

Puc. 13 I'BY Camapckoii o61actu «LleHTp conuaibHOro 06cay:;KuBaHus
rpa’/aaH MOKUJIOT0 BO3PACTa M HHBAJINA0B MYHHMIMIIAJLHOIO paiioHa

KaMpImiimHcKnin»
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Iloka3areJieii MOHMTOPUHIA

Taoauuma 14

n/n

IHoxka3arean

En. n3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

[lonHOTa M aKTyaIbHOCTH
nHpopmaru 06 opraHuzauu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3merniaeMoi Ha 00IIEeT0CTYITHBIX
MH(POPMAIIMOHHBIX pecypcax (Ha
MH(POPMAILIMOHHBIX CTEHAAX B
MOMEILEHUH OpraHu3alluy, Ha
o(pUIMaTbHBIX caiiTax OpraHu3aluu
COLIMAIBHOTO 0OCTYKUBAHUS, OPTaHOB
VCIIOJIHUTEIILHOM BJIACTH B
MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuer”

MaxkcumaiibHoe
3HaYEeHUE 3
oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpEKICHUI" - TOKa3aTelb peUTUHTa
Ha OUIIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
rOCyAapCTBEHHBIX U MYHULIUITATIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE UHPOPMALIUU O
NeSATEeIbHOCTH OpraHu3aluu
COLIMAJILHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3alyy COLUATBHOTO
oOcny>xuBanus B cetu "MuTepuer",
MOPSJIKY pa3MeleHus nupopmanuu
Ha OPUITHATHPHOM CalTe MOCTABIINKA
COLIMAIIBHBIX YCIYT YTBEPKIAEMOMY
YIOJTHOMOYCHHBIM (hesiepaTbHBIM
OpraHOM HCTIOJTHUTEIbHON BIACTH
cornacHo 4 3 ¢t 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 mo 30%
ot 30 1o 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9
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Hanu4ue nHQopMaIuu o
NeSATeTLHOCTH OPTaHU3aIuU
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO OOCITY)KUBAaHUS B CETH na/Her 1/0 0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |momydaresneil CONMaNbHBIX YCITyT 3HaYCHUE 2 2
(monmyueHue nH(poOpManuu, 3aMuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AJICKTPOHHAS 1TOYTa, FJICKTPOHHBIE
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MHTepHet"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
crioco00B B3aMMOJICHCTBUS C Maxcnmaibroe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmMaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HaueHue 3 3
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 3
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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KauecTBa OKa3aHUs COIMATBHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIEIOCTYITHBIX MECTAX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpPTraHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 1
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apcTBEHHOM BJIaCTH B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe connaabHOTo 00CTy)KUBAaHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopMaIuu (Mpu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
7 |odumanbHOM caiiTe OpraHu3aIuu % MOKa3aTes 0,96
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro TOCTYIa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraM B OpraHu3aiuu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JJIA

72




® =
= = @ =
Q o Y <]
Ne £ 3 S 5
IToxa3zaTenn En. msm. <= 8 > &
n/n = o = <
e v ¥ =
o S =
ST =
WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCITYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YHCJie MHBAJIMJOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNNeH % noKaszaTes 0,97
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHMS yCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHHM JIJISl TIPEIOCTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AUMHHLL, (B %), neneHHoe 0,94
CIEIUATICTaAMH, OCYIIECTBIISTFOIITIMHU IITaTHOTO a 100
MPEIOCTABICHUE COMMATBHBIX YCIYT pacnucaHus
Jlong nonydaresnen colraibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,97
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOH OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee BpeMs 0KHIaHUS TPUEMA K oonee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

JIMYHOM OOpALEHUH IPaXKIaH 1JIs ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHus: tHpopmaru o padore
OpraHU3aliH COIUATBHOTO .
0OCITy>KMBAHMS, TIOPSIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COIUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BBICOKO OLICHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U ot 0 zio 1 6anna;

14 |1O°P ’ % (8 %), nenennoe | 0,97
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHu3aly COIUATIBHOTO
o0cITyKUBaHUS
Jlong nony4daTrenen coraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,96
OpraHu3alyy COLNAIBLHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHONU pabOThI W % (B %), neneHHoe 1
MHOW OCYILECTBISIEMOM B Ha 100
OpraHu3aIuU JeATeIbHOCTH 32
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJ0KUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,93
JKU3HU B PE3YJIBTATE MOTYyUECHUS Ha 100
COIMAIbHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,96

MPEAOCTABICHUS COLUAIBHBIX YCIIYT. 3HAYCHUU
oonee 5 0
KonnuecTBo 3aperucTpupoBaHHBIX B
19 |xano6 mosyyaTeneit coruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEH0BATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,97

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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Hisa I'BY Camapckoit obnactu «LleHTp conuanbHOTO 00CITy)KUBaHUS TPaXaaH
IIOKWJIOTO  BO3pacTa M HWHBAIMAOB MYHUUHIIAIBHOTO panoHa KIIBIMHCKUI
MHTETPAJIbHBIN MMOKa3aTeb YI0BICTBOPEHHOCTH HaXOUTCS Ha ypoBHE 9,64.

Haunbonee BbICOKME OIEGHKHM OBbUIM TIOCTaBIEHBI JOOpOXKEIaTEIHLHOCTH,
BEXJIMBOCTH, KOMIIETEHTHOCTH paOOTHUKOB OpraHu3allid, a TaKkXe BpEMEHU
OKUJAHUS NIPEOCTaBICHUs collManbHOM yeiyru (o 10,0).

Haumenbiias  yaoBieTBOPEHHOCTh  3aUKCUpPOBaHA 1O  KOM(OPTHOCTU
YCJIOBUI MIPEOCTABICHNUS COIIMATBHBIX YCIYT U AOCTYITHOCTH HX mony4yenus (9,2).

10,2

10

B OTKPbITOCTb U AOCTYMNHOCTb
nHbopmaummn 06 opraHusaymm
couManbHoOro obcnyKmMBaHumA

98 B KomdopTHOCTb ycnoBuit

npeanocTtaBneHnA CoUuMasibHbIX
YCnyr n A0CTYNHOCTb UX
nony4yeHunA

B Bpemsa oXnaaHuA
npeaocTaBieHNA coLManbHOM
ycnyru

9,6

B [lo6porKenaTenibHOCTb,
BEXX/IMBOCTb, KOMMETEHTHOCTb
paboTHMKOB OpraHu3aLmi
COLMANbHOro 06CNyKUBaHUA

B Y0BNEeTBOPEHHOCTb Ka4eCcTBOM
OKasaHwuAa ycnyr

B WUTHerpanbHbIli NOKasaTeNb

8,8 -

Puc. 14 I'BY Camapckoii odsactu «LleHTp conmanbHOro 00cay:;KuBaHUusA
rpaaaH MOKUJIOT0 BO3PACTa U HHBAJIWA0B MYHHIIMNIAJILHOI0 palioHa
KasiBauHckuin»
75



Iloka3areJieii MOHMTOPUHIA

Taoauna 15

n/n

IHoxka3arean

En. n3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

[lonHOTa M aKTyaIbHOCTH
nHpopmaru 06 opraHuzauu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3merniaeMoi Ha 00IIEeT0CTYITHBIX
HH(pOpPMAIIMOHHBIX pecypcax (Ha
MH(OPMAIIMOHHBIX CTEHIaX B
MOMEIICHUH OpPTaHU3aIuu, Ha
oUITMANTBHBIX caliTaX OpraHu3aIu
COLIMAIBHOTO 0OCTYKUBAHUS, OPTaHOB
WCIIOJIHUTETFHOM BJIACTH B
MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuer”

MaxkcumaiibHoe
3HaYEeHUE 3
oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTh
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpEKICHUI" - TOKa3aTelb peUTUHTa
Ha OQUIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
rOCyAapCTBEHHBIX U MYHULIUITATIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE MHPOPMALIUU O
JEeSATEIbHOCTH OpPraHu3aluu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3aliy COLUATBHOTO
oOcny>xuBanus B cetu "MHtepuer",
HOPSAIKY pa3MeleHUs] HHPOpMaIiu
Ha o(ULIMaTbHOM caiiTe MOCTaBIIKUKA
COLIMAJIBHBIX YCIYT YTBEPKIAEMOMY
YIOJIHOMOYEHHBIM (pesiepaibHbIM
OpraHOM HCIIOJTHUTEJIbHON BIACTH
corsacHo 4 3 cr 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 10 30%
ot 30 no 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9

0,99
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Hanu4ue nHQopMaIuu o
NeSATeTLHOCTH OPTaHU3aIuU
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO OOCITY)KUBAaHUS B CETH na/HeT 1/0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOe
3 |momydaresneil CONMaNbHBIX YCITyT 3HaYCHUE 2 2
(monmyueHue nH(poOpManuu, 3aMuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AIICKTPOHHAS M10YTA, DJICKTPOHHBIC
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MHTepHet"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
crioco00B B3aMMOJICHCTBUS C Maxcnmaibroe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HaueHue 3 3
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 3
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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KauecTBa OKa3aHUs COIMATBHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIEIOCTYITHBIX MECTAX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpTraHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 1
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCIIOTHUTEIIEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apcTBEHHOM BJIaCTH B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe conruaabHOTO 00CTY)KUBAHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MTOJIHOTOM U IOCTYITHOCTBIO
uHbopMaIuu (Mpu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
7 |odumanbHOM caiiTe OpraHu3aIiuu % MOKa3aTes 0,97
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYIa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraM B OpraHu3aiuu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JJIA
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WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCITYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YHCJIe MHBAJIUJIOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNNeH % noKaszaTes 0,95
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHMS yCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbBIX
MOMEIICHHM JIJISl TIPEIOCTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:

;

11 |COUMATLHOTO oOCTy>KUBaHUS CIMHHII, (5 %). nenernoe | 0,96
CHEIUATICTaMH, OCYIIECTBIISTFOIITIMHI IITAaTHOTO a 100
MPEIOCTABICHUE COMMATBHBIX YCIYT pacnucaHus
Jlong nonydaresnen colraibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,97
COIMAITEHOTO 00CITY )KHBaHUS U (B %), neneHHoe
TEPPUTOPHUH, HA KOTOPOH OHA Ha 100
pacIoyioKeHa, Kak XOopollee.

Cpenunee BpeMs 0KHIaHUS TPUEMA K oonee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT
COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

13 |HUHOM 0OpAILEHUHN TPAXKIAH IS ot 15 1o 30 0,5 1
nojtydeHus nHpoOpMaLKH 0 paboTe MHUHYT
OpraHU3aliH COIUATBHOTO
0OCITy>KMBAHMS, TIOPSIKE menee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BBICOKO OLICHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U or 0 10 1 banna;

14 |1O°P ’ % (8 %), nenerroe | 0,96
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHu3aly COIUATIBHOTO
o0cITyKUBaHUS
Jlong nony4daTrenen coraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,96
OpraHM3allN COLIUAIBHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHONU pabOThI W % (B %), neneHHoe 1
WHOM OCYIIECTBIISIEMOM B Ha 100
OpraHu3aIuy JeATeIbHOCTH 32
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJIOKUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,94
JKU3HU B PE3YJIBTATE MOTYyUYCHUS Ha 100
COIMAIbHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,96

MPEAOCTABICHUS COLUAIBHBIX YCIIYT. 3HAYCHUU
oonee 5 0
KonnuecTBo 3aperucTpupoBaHHBIX B
19 |xano6 mosyyaTeneit coruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEH0BATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,95

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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Hisa I'BY Camapckoit obnactu «LleHTp conuanbHOTO 00CITy)KUBaHUS TPaXaaH
IIOKWJIOTO  BO3pacTa M MHBAJIMAOB MYHHULIMINAIBHOTO paiioHa KOIIKUHCKUI»
MHTErpajJbHbII MOKa3aTeab YIOBIETBOPEHHOCTH HAXOAUTCs Ha ypoBHE 9,14,

Camasi  BbICOKasi  OllEHKa OblJla  TOCTaBJI€HA BPEMEHH  OXHUJAHUS
npejocTaBiaeHus couraibHon yemyru (10,0).

Haumensbias ynoBiIeTBOPpEHHOCTh 3a(pUKCUPOBaHA MO JOOPOXKETATEIBHOCTH,
BEXJIMBOCTH, KOMIIETEHTHOCTH paOOTHUKOB JAHHON OpraHu3alMd COLUAIBHOTO
oOCIIy’)KMBaHMsI, a TaKkKe KOM(OPTHOCTH YCIOBHM IpPENOCTABIECHUS COLUAIbHBIX
YCIYT M JOCTYITHOCTH MX mony4enus (8,7).

10,5

B OTKpPbITOCTb M AOCTYNHOCTb
10 nHbopmaumm o6 opraHmsaLmm
CoLManbHOro 06CayK1BaHNA

B KomdopTHOCTb ycnoBui
npeaocTaBieHNaA CoLManbHbIX yCayr
M LOCTYNHOCTb MX NONyYeHUA

9,5 B Bpems oxungaHna npesocTasiaeHuna
couManbHOM ycayrm

B [1o6porKenaTesibHOCTb,
BEK/IMBOCTb, KOMMETEHTHOCTb
paboTHUKOB OpraHusaumi
CoLManbHOro 0beNynBaHun

M Y0B/1€TBOPEHHOCTb Ka4eCTBOM
OKasaHus ycayr

B NITHerpanbH bIli NOKa3aTesb

8,5 -

Puc. 15 I'BY Camapckoii o0sactu «LleHTp coumanbHOro 00c/ay:;KMBaHUA
rpakaaH MOKUJIOT0 BO3PACTa U MHBAJIUA0B MYHHIIMIIAJIBHOIO paiioHa
Komxkunckuin
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Iloka3areJieii MOHMTOPUHIA

Taoauna 16

n/n

IHoxka3arean

En. n3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

[lonHOTa M aKTyaIbHOCTH
nHpopmaru 06 opraHuzauu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3merniaeMoi Ha 00IIEeT0CTYITHBIX
MH(POPMAIIMOHHBIX pecypcax (Ha
MH(POPMAILIMOHHBIX CTEHAAX B
MOMEILEHUHU OpPTraHu3alluy, Ha
o(puMaTbHBIX caiiTax OpraHu3alun
COLIMAIBHOTO 0OCTYKUBAHUS, OPTaHOB
VCIIOJIHUTEIILHOM BJIACTH B
MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuer”

MaxkcumaiibHoe
3HaYEeHUE 3
oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpPEKICHUI" - TOKa3aTelb peUTUHTa
Ha OQUIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
rOCyAapCTBEHHBIX U MYHULIUITATIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE UHPOpPMALIUHU O
JEeSATEIbHOCTH OpPraHu3aluu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3aliy COLUATBHOTO
oOcny>xuBanus B cetu "MHtepuer",
HOPSAIKY pa3MeleHUs] HHPOpMaIiu
Ha o(ULIMaTbHOM caiiTe MOCTaBIIKUKA
COLIMAJIBHBIX YCIYT YTBEPKIAEMOMY
YIOJIHOMOYEHHBIM (pesiepabHbIM
OpraHOM HCIIOJTHUTEJIbHON BIACTH
corsacHo 4 3 cr 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 10 30%
ot 30 no 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9
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Hanu4ue nHQopMaIuu o
NeSATeTLHOCTH OPTaHU3aIuU
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO 0OCITYKUBAHUS B CETH na/Her 1/0 0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |mosydaresieil COIMalbHBIX yCIyT 3HaYCHUE 2 2
(monmyueHue nH(poOpManuu, 3aMuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
DIIEKTPOHHAS M0YTa, JICKTPOHHBIC
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MHTepHet"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
cnoco00B B3aUMOJIEUCTBUS C MaxcumanbHoe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HaueHue 3 3
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 3
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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KauecTBa OKa3aHUs COIMATBHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIEIOCTYITHBIX MECTAX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpTraHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 1
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apCTBEHHOM BJIACTU B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe conruaabHOTO 00CTY)KUBAHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopmaIuu (pu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
7 |odumanbHOM caiiTe OpraHu3aIiuu % MOKa3aTes 0,94
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYIa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraM B OpraHu3aiuu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JJIA
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WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCITYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YHCJIe MHBAJIUJIOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNNeH % noKaszaTes 0,95
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHMS yCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHUH 1711 TPEeI0CTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AMHHLL, (B %), neneHHoe 1
CIEIUATICTaAMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMAIBHBIX YCIYT pacnucaHus
Jlong nonydaresnen colraibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,94
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOU OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee BpeMs 0KHIaHUS TPUEMA K oonee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

JIMYHOM OOpALEHUH IPaXKIaH 1JIs ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHus: tHpopmaru o padore
OpraHU3aliH COIUATBHOTO .
0OCITy>KMBAHMS, TIOPSIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BBICOKO OLICHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U or 0 10 1 banna;

14 |1O°P ’ % (8 %), nenerroe | 0,96
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHu3aly COIUATIBHOTO
o0cITyKUBaHUS
Jlong nony4daTrenen coraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,96
OpraHM3allN COLIUAIBHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHONU pabOThI W % (B %), neneHHoe 1
WHOM OCYIIECTBIISIEMOM B Ha 100
OpraHu3aIuy JeATeIbHOCTH 32
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJIOKUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,94
JKU3HU B PE3YJIBTATE MOTYyUYCHUS Ha 100
COIMAIbHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,97

MPEAOCTABICHUS COLUAIBHBIX YCIIYT. 3HAYCHUU
oonee 5 0
KonnuecTBo 3aperucTpupoBaHHBIX B
19 |xano6 mosyyaTeneit coruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEH0BATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,97

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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Hisa I'BY Camapckoit obnactu «LleHTp conpanbHOro 00CmyKUBaHus TpaxaaH
IIOKWJIOTO BO3pacTa M HMHBAIMIOB MYHULMIAIBHOrO panona KpacHoapmenckuiny
MHTETPAJIbHBIN MMOKa3aTelb Y0BIETBOPEHHOCTH HAaXOJUTCs Ha ypoBHE 9,3.

Haunbonee BbICOKME OIEGHKHM OBbUIM TIOCTaBIEHBI JOOpOXKEIaTEIHLHOCTH,
BEKJIMBOCTH, KOMIIETEHTHOCTH pPAOOTHUKOB OpraHU3allMM, a TakXe BpPEMEHU
OKUJAHUS NIPEOCTaBICHUs collManbHOM yeiyru (o 10,0).

Haumenbiias yaoBIETBOPEHHOCTh 3aUKCUpPOBaHA IO OTKPBITOCTH U
JOCTYMHOCTH HMH(pOpManuy, KOM(POPTHOCTU YCIOBUM MPENOCTABICHUS COLMAIbHBIX
YCIIyT U IOCTYITHOCTH UX MOJyYEHUs B TaHHOM OpraHu3alluy U J00pOKeTaTebHOCTH,
BEXJIUBOCTH,  KOMIIETEHTHOCTM  paOOTHHKOB  OpraHu3alUii  COIMAJIBHOTO
obcmysxuBanus (1o 9,0).

10,2
10
B OTKPbITOCTb U AOCTYNHOCTb
nHdopmaumm 06 opraHnsaLmm
coumanbHoro obenykunsBaHus
9,8
B KomdopTHOCTb ycnoBuit
npeaocTaBieHNs COLMANbHBIX yCayr
9,6 W [LOCTYMHOCTb UX NONYYeHUA
H Bpems oXuaaHua npeaocTasieHns
coumanbHoOM ycayrm
9,4
B [106porKenaTesibHOCTb, BEXKINBOCTD,
92 KOMMNETEHTHOCTb PaboTHUKOB
’
OpraHusaumii coumanbHOro
06CNyKMBaHUA
H Y,0BNeTBOPEHHOCTb Ka4ecTBOM
9 1 OKasaHwua ycayr
38 B WUTHerpanbHbI NOKasaTeNb
’
8,6 -
8,4 -

Puc. 16 I'BY Camapckoii o61actu «LleHTp conuaibHOro 06cay:;KuBaHus
rpa’/aaH MOKUJIOT0 BO3PACTa M HHBAJINA0B MYHHMIMIIAJLHOIO paiioHa
Kpacnoapmeiicknii»
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Iloka3areJieii MOHMTOPUHIA

Taoaunnma 17

n/n

IHoxka3arean

En. n3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

[lonHOTa M aKTyaIbHOCTH
nHpopmaru 06 opraHuzauu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3merniaeMoi Ha 00IIEeT0CTYITHBIX
MH(POPMAIIMOHHBIX pecypcax (Ha
MH(POPMAILIMOHHBIX CTEHAAX B
MOMEILEHUH OpraHu3alluy, Ha
o(puMaTbHBIX caiiTax OpraHu3alun
COLIMAIBHOTO 0OCTYKUBAHUS, OPTaHOB
VCIIOJIHUTEIILHOM BJIACTH B
MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuer”

MaxkcumaiibHoe
3HaYEeHUE 3
oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpEKICHUI" - TOKa3aTelb peUTUHTa
Ha OQUIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
rOCyAapCTBEHHBIX U MYHULIUITATIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE UHPOPMALIUU O
NeSATEIbHOCTH OpPraHu3aIluu
COLIMAJILHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3alyy COLUATBHOTO
oOcny>xuBanus B cetu "MuTepuer",
MOPSJIKY pa3MeleHus nupopmanuu
Ha OPUITHATHPHOM CalTe MOCTABIINKA
COLIMAIIBHBIX YCIYT YTBEPKIAEMOMY
YIOJTHOMOYCHHBIM (hesiepaTbHBIM
OpraHOM HCIIOJTHUTENIbHON BIACTH
cornacHo 4 3 ¢t 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 mo 30%
ot 30 1o 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9

0,95
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Hanu4ue nHQopMaIuu o
NeSATeTLHOCTH OPTaHU3aIuU
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO OOCITY)KUBAaHUS B CETH na/Her 1/0 0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |momydaresneil CONMaNbHBIX YCITyT 3HaYCHUE 2 2
(monmyueHue nH(poOpManuu, 3aMuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AJICKTPOHHAS 1TOYTa, FJICKTPOHHBIE
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MHTepHet"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
crioco00B B3aMMOJICHCTBUS C Maxcnmaibroe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HaueHue 3 3
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 3
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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KauecTBa OKa3aHUs COIMATBHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIEIOCTYITHBIX MECTAX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpTraHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 1
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJTHOMOYCHHOTO UCITOJTHUTEIIHHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apcTBEHHOM BJIaCTH B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe conruaabHOTO 00CTY)KUBAHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopMaIuu (Mpu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
7 |odumanbHOM caiiTe OpraHu3aIiuu % MOKa3aTes 0,96
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYIa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraM B OpraHu3aiuu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JJIA
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WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCITYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YHCJIe MHBAJIUJIOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNNeH % noKaszaTes 0,95
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHMS yCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHHM JIJISl TIPEIOCTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AMHHLL, (B %), neneHHoe 1
CHEIUATICTaAMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMATBHBIX YCIYT pacnucaHus
Jlong nonydaresnen colraibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,94
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOH OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee BpeMs 0KHIaHUS TPUEMA K oonee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

JIMYHOM OOpALEHUH IPaXKIaH 1JIs ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHusi tHpopMaluu o padbore
OpraHU3aliH COIUATBHOTO .
0OCITy>KMBAHMS, TIOPSIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BBICOKO OLICHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U or 0 10 1 banna;

14 |1O°P ’ % (8 %), nenerroe | 0,96
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHu3aly COIUATIBHOTO
o0cITyKUBaHUS
Jlong nony4daTrenen coraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,96
OpraHM3allN COLIUAIBHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHONU pabOThI W % (B %), neneHHoe 1
WHOM OCYIIECTBIISIEMOM B Ha 100
OpraHu3aIuy JeATeIbHOCTH 32
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJIOKUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,94
JKU3HU B PE3YJIBTATE MOTYyUYCHUS Ha 100
COIMAIbHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,97

MPEAOCTABICHUS COLUAIBHBIX YCIIYT. 3HAYCHUU
oonee 5 0
KonnuecTBo 3aperucTpupoBaHHBIX B
19 |xano6 mosyyaTeneit coruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEH0BATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,96

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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Hisa I'BY Camapckoit obnactu «LleHTp conpanbHOro 00CmyKUBaHus TpaxaaH
IIOKWJIOTO  BO3pacTa W HWHBAJIWJIOB MYHULHINAIBHOTO panoHa KpacHospckuin»
MHTErpajJbHbIN MOKa3aTelb YIOBIETBOPEHHOCTH HAXOUTCS Ha ypoBHE 9,8.

HaunGosnee BbICOKHE OLUEHKH ObLIM MOCTABJIEHBI OTKPHITOCTH U JOCTYIHOCTH
uH(popmau 00 OpraHu3aluy COLUHUAIBLHOTO OO0CTYKMBaHUS, JOOpPOXKEIATEIbHOCTH,
BEXUJIMBOCTH, KOMIIETEHTHOCTH paOOTHUKOB OpraHu3allid, a TaKXe BpEMEHU
OKUJAHUS NIPEOCTaBICHU collManbHOoM yeiyru (o 10,0).

Haumenbiias  yaoBieTBOPEHHOCTh  3aUKCHpPOBaHA 1O  KOM(OPTHOCTU
YCIOBHM NPENOCTABICHUS COLMAIBHBIX YCIYyr M JOCTYIIHOCTH MX IIOJYyYEHHs B
naHHO# opranu3anuu (9,1).

10,2
10 -
B OTKPbITOCTb U AOCTYMNHOCTb
nHbopmaummn 06 opraHmnsaumm
COLMANbHOTO 0BCNYKUBAHUSA
9,8 -
B KomdopTHOCTb ycnosui
npeaocTaB/ieHNA CoOLManbHbIX YCayr
M LOCTYNHOCTb UX NOyYeHNA
9,6 -
H Bpema oXnAaHuA npesocTaBaeHns
couManbHOM yenyrm
9,4 -
B [106poKenaTenbHOCTb, BEX/IUBOCTD,
KOMMNETEHTHOCTb PaboTHUKOB
OpraHu3aLmit CoumanbHoro
obcnyxmBaHuA
9,2 -
B Y,0B/1€TBOPEHHOCTb KaYeCTBOM
OKasaHua ycnyr
9 7 B WUTHerpanbHblii NOKasaTenb
8,8 -
8,6 -

Puc. 17 I'BY Camapckoii o0sactu «LleHTp coumanbHOro 00c/y:;KMBaHUA
rpakIaH MOKUWJIOT0 BO3PAcTa U MHBAJIUA0B MYHHIMIIAJIbHOIO paiioHa
KpacuHosipckuin»
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Iloka3areJieii MOHMTOPUHIA

Taoanna 18

n/n

IHoxka3arean

En. n3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

[lonHOTa M aKTyaIbHOCTH
nHpopmaru 06 opraHuzauu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3merniaeMoi Ha 00IIEeT0CTYITHBIX
MH(POPMAIIMOHHBIX pecypcax (Ha
MH(POPMAILIMOHHBIX CTEHAAX B
MOMEILEHUH OpraHu3alluy, Ha
o(pUIMaTbHBIX caiiTax OpraHu3aluu
COLIMAIBHOTO 0OCTYKUBAHUS, OPTaHOB
VCIIOJIHUTEIILHOM BJIACTH B
MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuer”

MaxkcumaiibHoe
3HaYEeHUE 3
oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpEKICHUI" - TOKa3aTelb peUTUHTa
Ha OUIIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
rOCyAapCTBEHHBIX U MYHULIUITATIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE UHPOpPMALIUHU O
JEeSATEIbHOCTH OpPraHu3aluu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3aliy COLUATBHOTO
oOcny>xuBanus B cetu "MHtepuer",
HOPSAIKY pa3MeleHUs] HHPOpMaIiu
Ha o(ULIMaTbHOM caiiTe MOCTaBIIKUKA
COLIMAJIBHBIX YCIYT YTBEPKIAEMOMY
YIOJIHOMOYEHHBIM (pesiepabHbIM
OpraHOM HCIIOJTHUTEJIbHON BIACTH
corsacHo 4 3 cr 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 10 30%
ot 30 no 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9
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Hanu4ue nHQopMaIuu o
JeSTeTLHOCTH OPTaHU3aIuu
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO OOCITY)KUBAaHUS B CETH na/HeT 1/0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |momydaresneil CONMaNbHBIX YCITyT 3HaYCHUE 2 2
(monmyueHue nH(poOpManuu, 3aMuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AIICKTPOHHAS M10YTA, JJICKTPOHHBIC
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MHTepHet"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
crioco00B B3aMMOJICHCTBUS C Maxcnmassroe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HaueHue 3 3
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 3
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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KauecTBa OKa3aHUs COIMAIBbHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIEIOCTYITHBIX MECTAX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpPTaHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 1
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apcTBEHHOM BJIaCTH B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe conruaabHOTO 00CTY)KUBAHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopMaIuu (Mpu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
/ |oduuuanbHOM caiiTe opraHu3auu % nokKaszaTest 1
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYIa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraMm B OpraHu3aluu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JJIA
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WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCITYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YHCJIe MHBAJIUJIOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNeH % noKaszaTes 0,98
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHMS yCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHHM JIJISl TIPEIOCTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AMHHLL, (B %), neneHHoe 1
CIEIUATICTaAMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMATBHBIX YCIYT pacnucaHus
Jlong nonydaresnen colraibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % [oKa3aTes 0,98
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOH OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee BpeMs 0KHIaHUS TPUEMA K 6onee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

JIMYHOM OOpALEHUH IPaXKIaH 1JIs ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHus: tHpopmaru o padore
OpraHU3aliH COIUATBHOTO .
0OCITy>KMBAHMS, TIOPSIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BHICOKO OIIEHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U or 0 10 1 banna;

14 |1O°P ’ % (8 %), nenerroe | 0,96
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHu3aly COIUATIBHOTO
o0cITyKUBaHUS
Jlong nony4daTrenen coraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,96
OpraHM3allN COLIUAIBHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHONU pabOThI W % (B %), nenennoe | 0,88
WHOM OCYIIECTBIISIEMOM B Ha 100
OpraHu3alliu JeATETLHOCTH 3a
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJ0KUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,94
JKU3HU B PE3YJIBTATE MOTYyUYCHUS Ha 100
COIIMAITBHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,97

MIPETOCTABIICHUS COITUATBHBIX YCITYT. 3HAYCHUU
oonee 5 0
KoaudecTBo 3aperucTprupOBaHHBIX B
19 |xano6 mosyyaTeneit coruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEHIOBATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,99

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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s I'BY Camapckoit o6nactu «LleHTp conpanbHOro oOCIyKHUBaHUS TpaxaaH
IIOKWJIOTO  BO3pacTa M HHBAIMAOB MYHMIMIAIbHOro painona IlectpaBckuin»
MHTETPAJIbHBIN MMOKa3aTeb YI0BICTBOPEHHOCTH HaXOUTCS Ha ypoBHE 9,64.

Camas BbICOKasl OlleHKa Obljia MOCTaBIeHa JOOPOKENaTeIbHOCTH, BEXKITUBOCTH,
KOMIIETEHTHOCTH paOOTHUKOB OpraHU3allid, a TaKkKe BPEMEHH OXKUJAHUS
npeocTaBiIeHus corpansHon yeayru (mo 10,0).

Haumenbiias yaoBIETBOPEHHOCTh 3aUKCUpPOBaHA IO OTKPBITOCTH U
JOCTYITHOCTH MH(OpMAIUK 0 TaHHOW opranusaiu (9,5).

10,2
10
B OTKPbITOCTb M JOCTYMHOCTb
9.8 mHdopmauumn ob opraHusaumm
! COUMaNbHOIo 0B6CNYKUBAHUA
B KomdpopTHOCTb YCN0BUIA
96 npeaocTaBaeHNs COLLMANbHbIX YCayr
! 1 [OCTYMHOCTb UX NONYYeHUA
H Bpems oXungaHua npegocTaBieHns
coumanbHom ycnyrm
9,4 -
B [lo6porKenaTeNbHOCTb, BEXKINBOCTD,
92 | KOMMNETEHTHOCTb PaboTHMKOB
’ OpraHu3aLmit coumanbHoro
obcnyxuBaHuA
H Y1,0BNETBOPEHHOCTb KauecTBOM
g - OKasaHwua ycnyr
H WTHerpanbHbIi NoKasaTenb
8,8 -
8,6 -
8,4 -

Puc. 18 I'BY Camapckoii odsactu «LleHTp conmanbHOro 00c/ay:;KuBaHusA
rpaaaH MOKUJIOT0 BO3PAcTa M HHBAJIUA0B MYHUIHMIIAJILHOTO paiioHa
I[MecTpaBckuing
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Iloka3areJieii MOHMTOPUHIA

Taoaunna 19

n/n

IHoxka3arean

En. n3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

[lonHOTa M aKTyaIbHOCTH
nHpopmaru 06 opraHuzauu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3merniaeMoi Ha 00IIEeT0CTYITHBIX
MH(POPMAIIMOHHBIX pecypcax (Ha
MH(POPMAILIMOHHBIX CTEHAAX B
MOMEILEHUH OpraHu3alluy, Ha
o(puMaTbHBIX caiiTax OpraHu3alun
COLIMAIBHOTO 0OCTYKUBAHUS, OPTaHOB
VCIIOJIHUTEIILHOM BJIACTH B
MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuer”

MaxkcumaiibHoe
3HaYEeHUE 3
oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHHUIIUITAJIbHBIX
YUpEKICHUI" - TOKa3aTelb peUTUHTa
Ha OQUIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
rOCyAapCTBEHHBIX U MYHULIUITATIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE UHPOpPMALIUHU O
JEeSATEIbHOCTH OpPraHu3aluu
COLIMAJIBHOT'O 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3aliy COLUATBHOTO
oOcny>xuBanus B cetu "MHtepuer",
HOPSAIKY pa3MeleHUs] HHPOpMaIiu
Ha o(ULIMaTbHOM caiiTe MOCTaBIIKUKA
COLIMAJIBHBIX YCIYT YTBEPKIAEMOMY
YIOJIHOMOYEHHBIM (pesiepabHbIM
OpraHOM HCIIOJTHUTEJIbHON BIACTH
corsacHo 4 3 cr 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 10 30%
ot 30 no 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9

0,9
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Hanu4ue nHQopMaIuu o
NeSATeTLHOCTH OPTaHU3aIuU
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO OOCITY)KUBAaHUS B CETH na/Her 1/0 0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |momydaresneil CONMaNbHBIX YCITyT 3HaYCHUE 2 2
(monmyueHue nH(poOpManuu, 3aMuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AJICKTPOHHAS 1TOYTa, FJICKTPOHHBIE
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MHTepHet"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
crioco00B B3aMMOJICHCTBUS C Maxcnmaibroe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HaueHue 3 3
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 3
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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= E v 2
) = O
g8 = =~
Ne S 2 T
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KauecTBa OKa3aHUs COIMATBHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIEIOCTYITHBIX MECTAX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpTraHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 1
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apCTBEHHOM BJIACTU B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe conruaabHOTO 00CTY)KUBAHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopmaIuu (pu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
7 |odumanbHOM caiiTe OpraHu3aIiuu % MOKa3aTes 0,93
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYIa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraM B OpraHu3aiuu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JJIA
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WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCITYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YHCJIe MHBAJIUJIOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNNeH % noKaszaTes 0,95
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHMS yCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHUH 1711 TPEeI0CTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AMHHLL, (B %), neneHHoe 0,96
CIEIUATICTaAMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMAIBHBIX YCIYT pacnucaHus
Jlong nonydaresnen colraibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,97
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOU OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee BpeMs 0KHIaHUS TPUEMA K oonee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

JIMYHOM OOpALEHUH IPaXKIaH 1JIs ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHus: tHpopmaru o padore
OpraHU3aliH COIUATBHOTO .
0OCITy>KMBAHMS, TIOPSIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BHICOKO OIIEHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U ot 0 zio 1 6anna;

14 |1O°P ’ % (8 %), nenenroe | 0,94
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHu3aly COIUATIBHOTO
o0cITyKUBaHUS
Jlong nony4daTrenen coraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,95
OpraHu3alyy COLNAIBLHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHONU pabOThI W % (B %), nenennoe | 0,92
MHOW OCYILECTBISIEMOM B Ha 100
OpraHu3alliu JeATEILHOCTH 32
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJIOKUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,94
JKU3HU B PE3YJIBTATE MOTYyUECHUS Ha 100
COIIMAITBHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,93

MIPETOCTABIICHUS COITUATBHBIX YCITYT. 3HAYCHUU
oonee 5 0
KoaudecTBo 3aperucTprupOBaHHBIX B
19 |xano6 mosyyaTeneit coruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEHIOBATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,95

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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Hisa I'BY Camapckoit obnactu «LleHTp conpanbHOro 00CmyKUBaHus TpaxaaH
IIOKWJIOTO  BO3pacTa M WHBAIMIAOB MYHUUHIIAIBHOTO paioHa [IpuBOIKCKUI»
WHTETPaJIbHBIN NIOKA3aTENb YI0BJIETBOPEHHOCTH HAXOAUTCA Ha YpOBHE 9,68.

Camast BbICOKas OLIEHKa Oblla MOCTaBjieHa KOMQOPTHOCTH YCJIOBHUI
MPEJIOCTaBIEHUSI COLMAIbHBIX YCIYr M JOCTYIHOCTH MX IOJY4YEHUsS B JAHHOU
OpraHM3allUK, a TAKKE BPEMEHHU OXKUJAaHUs MPEAOCTABICHUS COLMAIBLHON yciuyrH (1o
10,0 6am1oB).

Haumenbiias yAOBIETBOPEHHOCTh 3a(UKCUpPOBAHA IO OTKPBITOCTH U
JOCTYITHOCTH WH(OpMaIuu o naHHou opranusaiuu (9,4).

10,1
10
B OTKPbITOCTb U AOCTYMNHOCTb
9,9 - nHdopmaLmmn 06 opraHun3aLmm
COUMaANbHOTO 0BCNYKUBAHUA
98 - B KompopTHOCTb YCNOBUIA
’
npeLoCcTaBAEHUA COLMANbHbIX
YCNYT U JOCTYNHOCTb UX MOAYyYEeHUA
9,7 1 H Bpems oXuaaHua npegocTaBaeHns
coumManbHOM yenyrm
9,6 -
B [Jo6porKenatenbHoCTb,
BE/IMBOCTb, KOMMETEHTHOCTb
paboTHMKOB OpraHu3aumi
9,5 - COUMaANbHOTO 0BCNYKUBAHUA
H Y0BNETBOPEHHOCTb KauecTBOM
OKasaHwua ycnyr
9,4 -
H WTHerpanbHbIi NoKasaTenb
9,3 -
9,2 -
9,1 -

Puc. 19 I'BY Camapckoii o61actu «LleHTp conuaibHOro 06Cay:KuBaHus
rpakIaH MOKUJIOT0 BO3PacTa U MHBAJINA0B MYHHIMIIAIbHOIO paiioHa

IIpuBoKCKIIN»
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Iloka3areJieii MOHMTOPUHIA

Taoaunna 20

n/n

IHoxka3arean

En. n3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

[lonHOTa M aKTyaIbHOCTH
uH(opmaru 06 opraHuzauu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3merniaeMoi Ha 00IIEeT0CTYITHBIX
MH(POPMAIIMOHHBIX pecypcax (Ha
MH(POPMAILIMOHHBIX CTEHAAX B
MOMEILEHUH OpraHu3alluy, Ha
o(puMaTbHBIX caiiTax OpraHu3alun
COLIMAIBHOTO 0OCTYKUBAHUS, OPTaHOB
VCIIOJIHUTEIILHOM BJIACTH B
MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuer”

MaxkcumaiibHoe
3HaYEeHUE 3
oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpEKICHUI" - TOKa3aTelb peUTUHTa
Ha OQUIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
rOCyAapCTBEHHBIX U MYHULIUITATIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE UHPOpPMALIUHU O
JEeSATEIbHOCTH OpPraHu3aluu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3aliy COLUATBHOTO
oOcny>xuBanus B cetu "MHtepuer",
HOPSAIKY pa3MeleHUs] HHPOpMaIiu
Ha o(ULIMaIbHOM caiiTe MOCTaBIIHUKA
COLIMAJIBHBIX YCIYT YTBEPKIAEMOMY
YIOJIHOMOYEHHBIM (pesiepabHbIM
OpraHOM HCIIOJTHUTEJIbHON BIACTH
corsacHo 4 3 cr 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 10 30%
ot 30 no 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9
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Hanu4ue nHQopMaIuu o
NeSATeTLHOCTH OPTaHU3aIuU
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO OOCITY)KUBAaHUS B CETH na/HeT 1/0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |momydaresneil CONMaNbHBIX YCITyT 3HaYCHUE 2 2
(monmyueHue nH(poOpManuu, 3aMuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AIICKTPOHHAS M10YTA, DJICKTPOHHBIC
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MHTepHet"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
crioco00B B3aMMOJICHCTBUS C Maxcnmaibroe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HaueHue 3 3
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 3
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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KauecTBa OKa3aHUs COIMATBHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIEIOCTYITHBIX MECTAX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEH/IaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpTraHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 1
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apcTBEHHOM BJIaCTH B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe conruaabHOTO 00CTY)KUBAHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong mony4daresnen connaibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopMaIuu (Mpu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
/ |oduuuanbHOM caiiTe opraHu3auu % nokKaszaTest 1
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPETIOCTaBICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYIa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraM B OpraHu3aiuu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JJIA
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WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUJIOB) U IPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCITYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YHCJIe MHBAJIUJIOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNNeH % noKaszaTes 0,95
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHMS yCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHHM JIJISl TIPEIOCTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3aiuu | % OT MITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AMHHLL, (B %), neneHHoe 0,96
CIEIUATICTaAMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMATBHBIX YCIYT pacnucaHus
Jlong nonydaresnen colraibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,97
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOH OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee BpeMs 0KHIaHUS TPUEMA K oonee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

JIMYHOM OOpALEHUH IPaXKIaH 1JIs ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHus: tHpopmaru o padore
OpraHU3aliH COIUATBHOTO .
0OCITy>KMBAHMS, TIOPSIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BHICOKO OIIEHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U or 0 10 1 banna;

14 |1O°P ’ % (8 %), nenerroe | 0,96
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHu3aly COIUATIBHOTO
o0cITyKUBaHUS
Jlong nony4daTrenen coraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLIEHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,96
OpraHM3allN COLIUAIBHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHONU pabOThI W % (B %), nenennoe | 0,95
WHOM OCYIIECTBIISIEMOM B Ha 100
OpraHu3alliu JeATETLHOCTH 3a
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJIOKUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,94
JKU3HU B PE3YJIBTATE MOTYyUYCHUS Ha 100
COIIMAITBHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,97

MIPETOCTABIICHUS COITUATBHBIX YCITYT. 3HAYCHUU
oonee 5 0
KoaudecTBo 3aperucTprupOBaHHBIX B
19 |xano6 mosyyaTeneit coruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KaduecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEHIOBATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,96

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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Hisa I'BY Camapckoit obnactu «LleHTp conuanbHOTO 00CITy)KUBaHUS TPaXaaH
IIOKWJIOTO BO3pacTa M HWHBAINWJIOB MYHULHNAIBHOTO panoHa XBOPOCTSHCKUIN»
MHTETPAJIbHBIN MMOKa3aTeb YI0BICTBOPEHHOCTH HaXOUTCs Ha ypoBHE 9,46.

Camas BbICOKasl OlleHKa Oblja MOCTaBIeHa JOOPOKENaTeIbHOCTH, BEXKITUBOCTH,
KOMIIETEHTHOCTH paOOTHUKOB OpraHU3allid, a TaKkKe BPEMEHH OXKUJAHUS
npeaocTaBiIeHus corpansHoi yeiayru (o 10,0 6amios).

Haumenbiias ynoBieTBOpEHHOCTh 3a(UKCHpOBaHA MO YIOBIETBOPEHHOCTU
KadecTBOM okazanus yciyr (9,0).

10,2
10
B OTKpbITOCTb U AOCTYMHOCTb
98 nHdopmaumm 06 opraHnsauLmm
’ COLMaANLHOTO 06CAYKMBAHMA
B KomdopTHOCTb ycnoBuit
96 NpeLoCTaB/eHMA COLMabHbIX YCaYr
! M AOCTYMHOCTb UX MOJIyYeHMn
H Bpems oXuaaHua npeaocrasieHns
couManbHOM ycayrm
9,4
B [Jo6porKenatesibHOCTb, BEK/INBOCTb,
92 KOMMETEHTHOCTb PabOTHMKOB
! opraHM3aumin CoumanbHOro
06CNyKMBaHUA
B Y0BNETBOPEHHOCTb Ka4eCTBOM
9 oKasaHmAa ycayr
B UTHerpanbHblii nokasaTesib
8,8 -
8,6 -
8,4 -

Puc. 20 I'BY Camapckoii o6s1actu «IleHTp coumanbHOro 00cay;KuBaHusl
rpa/aaH MOKUJIOTr0 BO3PAcTa M HHBAJINA0B MYHUIMIIAJILHOIO paioHa
XBOPOCTAHCKHID)
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Iloka3areJieii MOHMTOPUHIA

Tao6auma 21

n/n

IHoxka3arean

En. n3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

[lonHOTa M aKTyaIbHOCTH
nHpopmaru 06 opraHuzauu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3merniaeMoi Ha 00IIEeT0CTYITHBIX
MH(POPMAIIMOHHBIX pecypcax (Ha
MH(POPMAILIMOHHBIX CTEHAAX B
MOMEILEHUH OpraHu3alluy, Ha
o(puMaTbHBIX caiiTax OpraHu3alun
COLIMAIBHOTO 0OCTYKUBAHUS, OPTaHOB
VCIIOJIHUTEIILHOM BJIACTH B
MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuer”

MaxkcumaiibHoe
3HaYEeHUE 3
oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpEKICHUI" - TOKa3aTelb peUTUHTa
Ha OQUIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE UHPOPMALIUU O
NeSATEeIbHOCTH OpraHu3aluu
COLIMAJILHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3alyy COLUATBHOTO
oOcny>xuBanus B cetu "MuTepuer",
MOPSJIKY pa3MeleHus napopmanuu
Ha OPUITHATHPHOM CalTe MOCTABIINKA
COLIMAIIBHBIX YCIYT YTBEPKIAEMOMY
YIOJTHOMOYCHHBIM (hesiepaTbHBIM
OpraHOM HCTIOJTHUTEIbHON BIACTH
cornacHo 4 3 ¢t 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 mo 30%
ot 30 1o 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9
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Hanu4ue nHQopMaIuu o
NeSATeTLHOCTH OPTaHU3aIuU
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO OOCITY)KUBAaHUS B CETH na/Her 1/0 0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |momydaresneil CONMaNbHBIX YCITyT 3HaYCHUE 2 2
(monmyueHue nH(poOpManuu, 3aMuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AJICKTPOHHAS 1TOYTa, FJICKTPOHHBIE
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MuTepner"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
crioco00B B3aMMOJICHCTBUS C Maxcnmaibroe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HaueHue 3 3
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 3
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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KauecTBa OKa3aHUs COIMATBHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIETOCTYITHBIX MECTAaX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpTraHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 1
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apcTBEHHOM BJIaCTH B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe conruaabHOTO 00CTY)KUBAHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopMaIuu (Mpu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
/ |oduuuanbHOM caiiTe opraHu3auu % nokKaszaTest 1
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYIa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraM B OpraHu3aiuu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JJIA
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WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCITYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YHCJIe MHBAJIUJIOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNNeH % noKaszaTes 0,95
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHUS YCIYT TOCTYIHBIMU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHHM JIJISl TIPEIOCTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AMHHLL, (B %), neneHHoe 0,96
CIEIUATICTaAMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMATBHBIX YCIYT pacnucaHus
Jlong mony4daresnen connaibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,97
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOH OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee BpeMsi 0XKUAaHUS IPUEMA K oonee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

JIMYHOM OOpALEHUH IPaXKIaH 1JIs ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHus: tHpopmaru o padore
OpraHU3aliH COIUATBHOTO .
0OCITy>KMBAHMS, TIOPSIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BHICOKO OIIEHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U or 0 10 1 banna;

14 |1O°P ’ % (8 %), nenerroe | 0,96
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHU3aliA COITUATHHOTO
o0cITyKUBaHUS
Jlong mony4daTtenen colraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,96
OpraHM3allN COLIUAIBHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHOU pabOTHI WA % (B %), nenennoe | 0,88
WHOM OCYIIECTBIISIEMOM B Ha 100
OpraHu3alliu JeATETLHOCTH 3a
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJIOKUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,94
JKU3HU B PE3YJIBTATE MOTYyUYCHUS Ha 100
COIMAITBHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,97

MIPETOCTABIICHUS COITUATBHBIX YCITYT. 3HAYCHUU
oonee 5 0
KoaudecTBo 3aperucTprupOBaHHBIX B
19 |xano6 mosryyaTeneit CoruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEHIOBATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,96

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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Hisa I'BY Camapckoit obnactu «LleHTp conuanbHOTO 00CITy)KUBaHUS TPaXaaH
IIOKWJIOTO BO3pacTa MU MHBAJIWIOB MYHMIMIIAJIBHOrO panoHa YenHo-BepmmHCKun»
MHTETpAJIbHBIN MMOKa3aTeb YI0BICTBOPEHHOCTH HaXOUTCS Ha ypoBHE 9,62.

Camas BbICOKasl OlleHKa Obljia MOCTaBIeHa JOOPOKENaTeIbHOCTH, BEXKITUBOCTH,
KOMIIETEHTHOCTH paOOTHUKOB OpraHU3allid, a TaKkKe BPEMEHH OXKUJAHUS
npeocTaBiIeHus corpansHon yeayru (mo 10,0).

Haumenbiias  yaoBIeTBOPEHHOCTh 3aUKCHpPOBaHAa IO  KOMGOPTHOCTU
YCIIOBUIM MPENOCTABJIEHUSI COLUUAIBHBIX YCIYI W JOCTYIHOCTH WX IIOJY4YEHHsS B
naxHoi opranusanuu (9,0).

10,2
10
B OTKpPbITOCTb M AOCTYMHOCTb
nHbopmaumm 06 opraHusaumm
9,8 COUMaNbHOro 06CYKMBaHNA
B KomMdOpTHOCTb YCN0BMIA
NPeAoCTaBNEHNSA COLMAbHBIX
9,6 YCAYT 1 AOCTYMHOCTb X NOJTyYeHUA
B Bpems 0XuaaHusa npesoctasneHus
coumanbHom ycnyru
9,4
B [1o06posKeaTenbHoCTb,
92 | BEMJ/IMBOCTb, KOMMETEHTHOCTb
’ PabOTHWUKOB OpraHM3aLuii
COLMaNbHOro 0bCNyKUBaHUA
B Y08B/1€TBOPEHHOCTb Ka4eCTBOM
g - OKasaHua ycayr
B WTHerpanbHbIi noKasatesib
8,8 -
8,6 -
8,4 -

Puc. 21 I'BY Camapckoii o6s1actu «IleHTp coumanbHOro 00cay;KuBaHusl
rpaaaH MOKUJIOT0 BO3PAcTa M HHBAJINA0B MYHUIIUNAJIBHOrO paiiona Yesno-
BepumHckuin»
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Iloka3areJieii MOHMTOPUHIA

Tao6auma 22

n/n

IHoxka3arean

En. n3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

[lonHOTa M aKTyaIbHOCTH
nHpopmaru 06 opraHuzauu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3merniaeMoi Ha 00IIEeT0CTYITHBIX
MH(POPMAIIMOHHBIX pecypcax (Ha
MH(POPMAILIMOHHBIX CTEHAAX B
MOMEILEHUH OpraHu3alluy, Ha
o(pUIMaTbHBIX caiiTax OpraHu3aluu
COLIMAIBHOTO 0OCTYKUBAHUS, OPTaHOB
VCIIOJIHUTEIILHOM BJIACTH B
MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuer”

MaxkcumaiibHoe
3HaYEeHUE 3
oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpEKICHUI" - TOKa3aTelb peUTUHTa
Ha OUIIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
rOCyAapCTBEHHBIX U MYHULIUITATIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE UHPOpPMALIUHU O
JEeSATEIbHOCTH OpPraHu3aluu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3aliy COLUATBHOTO
oOcny>xuBanus B cetu "MHtepuer",
HOPSAIKY pa3MeleHUs] HHPOpMaIiu
Ha o(ULIMaTbHOM caiiTe MOCTaBIIKUKA
COLIMAJIBHBIX YCIYT YTBEPKIAEMOMY
YIOJIHOMOYEHHBIM (pesiepabHbIM
OpraHOM HCIIOJTHUTEJIbHON BIACTH
corsacHo 4 3 cr 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 10 30%
ot 30 no 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9
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Hanu4ue nHQopMaIuu o
JeSTeTLHOCTH OPTaHU3aIuu
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO OOCITY)KUBAaHUS B CETH na/HeT 1/0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |momydaresneil CONMaNbHBIX YCITyT 3HaYCHUE 2 2
(monmyueHue nH(poOpManuu, 3aMuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AIICKTPOHHAS M10YTA, JJICKTPOHHBIC
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MHTepHet"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
crioco00B B3aMMOJICHCTBUS C Maxcnmassroe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HaueHue 3 3
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 3
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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KauecTBa OKa3aHUs COIMAIBbHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIEIOCTYITHBIX MECTAX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpPTaHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 1
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apcTBEHHOM BJIaCTH B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe conruaabHOTO 00CTY)KUBAHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopMaIuu (Mpu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
/ |oduuuanbHOM caiiTe opraHu3auu % nokKaszaTest 1
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYIa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraMm B OpraHu3aluu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JJIA
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WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCITYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YHCJIe MHBAJIUJIOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNeH % noKaszaTes 0,95
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHMS yCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHHM JIJISl TIPEIOCTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AMHHLL, (B %), neneHHoe 0,96
CIEIUATICTaAMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMATBHBIX YCIYT pacnucaHus
Jlong nonydaresnen colraibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,97
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOH OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee BpeMs 0KHIaHUS TPUEMA K oonee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

JIMYHOM OOpALEHUH IPaXKIaH 1JIs ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHus: tHpopmaru o padore
OpraHU3aliH COIUATBHOTO .
0OCITy>KMBAHMS, TIOPSIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.

121




= ® =
oy = s B
s 2 =
Ne S 2 T
IToxa3arenn En. m3m. = = A > M
n/n SEs = <
= 9 % =
= M 9
ST =
Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BHICOKO OIIEHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U or 0 10 1 banna;

14 |1O°P ’ % (8 %), nenerroe | 0,96
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHu3aly COIUATIBHOTO
o0cITyKUBaHUS
Jlong nony4daTrenen coraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,96
OpraHM3allN COLIUAIBHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHONU pabOThI W % (B %), nenennoe | 0,88
WHOM OCYIIECTBIISIEMOM B Ha 100
OpraHu3alliu JeATETLHOCTH 3a
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJ0KUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,94
JKU3HU B PE3YJIBTATE MOTYyUYCHUS Ha 100
COIIMAITBHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,97

MIPETOCTABIICHUS COITUATBHBIX YCITYT. 3HAYCHUU
oonee 5 0
KoaudecTBo 3aperucTprupOBaHHBIX B
19 |xano6 mosyyaTeneit coruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEHIOBATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,96

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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Hisa I'BY Camapckoit obnactu« LleHTp conmanbHOTO 00CITy)KUBaHUS TPaxaaH

IIOKWJIOTO BO3pacTa M WHBAIMAOB MYHULHNAIBHOrO paioHa IllenTanuHcKkun
WHTETPaJIbHBIN NIOKA3aTENb YI0BJIETBOPEHHOCTH HAXOAUTCA Ha YpoBHE 9,58.

Camast BBICOKas OLICHKAa OblJ1a IIOCTaBJIEHA IIO )106p0)K6J'IaTCJ'IBHOCTI/I,

BEKJIMBOCTH, KOMIICTCHTHOCTH pPAOOTHUKOB OpTaHM3AIlMd W BPEMEHU OKUIAHUS
npeocTaBIeHus corpansHoi yeiayru (o 10,0 6amios).

HaunMenbmias  yaoBiIeTBOPEHHOCTh 3adUKCHpOBaHA 1O KOMGOPTHOCTH

YCIIOBUH MPEIOCTABJIICHUS COILHUANBHBIX YCAYT W JOCTYIMHOCTH HMX IIOJIyYCHHS B
naHHOU opranu3anuu (8,9).

10,2

10

9,8

9,6

9,4

9,2

8,8

8,6

8,4

8,2

B OTKPbITOCTb M AOCTYMHOCTb
nHdopmaumm o6 opraHmsaumm
COLMANbHOro 06CNyKNBaHUA

H KombopTHOCTb yc0oBuiA
NpeaoCcTaBieHUsA COLMANbHBIX YCAYT U
AOCTYNHOCTb UX NOSYYEHUA

B BpemsA 0XunpaHuA NnpefocTaBieHuns
coumanbHOM ycnyrm

B [lo6poxKenatenbHoCTb, BEXK/IUBOCTb,
KOMMETEHTHOCTb PaboTHUKOB
OpraHusaumii CouManbHOro
06CNYKMBaHUA

| Y,CI,OBI'IeTBOpeHHOCTb KayecTtsoOm
OKa3aHuAa ycnyr

B WUTHerpanbHbIl NOKasaTeNb

Puc. 22 I'BY Camapckoii o61actu« LleHTp coumanbHOro o6cay;kuBaHusi
rpaaaH MOKUJIOT0 BO3PAcTa M HHBAJIUA0B MYHUIHMIIAJILHOTO paiioHa

IHenTanuuckuiny
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Iloka3areJieii MOHMTOPUHIA

Taoauna 23

n/n

IHoxka3arean

En. n3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

[lonHOTa M aKTyaIbHOCTH
nHpopmaru 06 opraHuzauu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3merniaeMoi Ha 00IIEeT0CTYITHBIX
MH(POPMAIIMOHHBIX pecypcax (Ha
MH(POPMAILIMOHHBIX CTEHAAX B
MOMEILEHUH OpraHu3alluy, Ha
o(puMaTbHBIX caiiTax OpraHu3alun
COLIMAIBHOTO 0OCTYKUBAHUS, OPTaHOB
VCIIOJIHUTEIILHOM BJIACTH B
MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuer”

MaxkcumaiibHoe
3HaYEeHUE 3
oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpEKICHUI" - TOKa3aTelb peUTUHTa
Ha OQUIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE UHPOpPMALIUHU O
JEeSATEIbHOCTH OpPraHu3aluu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3aliy COLUATBHOTO
oOcny>xuBanus B cetu "MHtepuer",
HOPSAIKY pa3MeleHUs] HHPOpMaIu
Ha o(ULIMaTbHOM caiiTe MOCTaBIIKUKA
COLIMAJIBHBIX YCIYT YTBEPKIAEMOMY
YIOJIHOMOYEHHBIM (pesiepabHbIM
OpraHOM HCIIOJTHUTEJIbHON BIACTH
corsacHo 4 3 cr 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 10 30%
ot 30 no 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9
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Hanu4ue nHQopMaIuu o
NeSATeTLHOCTH OPTaHU3aIuU
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO OOCITY)KUBAaHUS B CETH na/HeT 1/0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |momydaresneil CONMaNbHBIX YCITyT 3HaYCHUE 2 2
(monmyueHue nH(poOpManuu, 3aMuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AIICKTPOHHAS M10YTA, DJICKTPOHHBIC
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MuTepner"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
crioco00B B3aMMOJICHCTBUS C Maxcnmaibroe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HaueHue 3 3
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 3
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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KauecTBa OKa3aHUs COIMATBHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIETOCTYITHBIX MECTAaX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpTraHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 1
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apcTBEHHOM BJIaCTH B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe conruaabHOTO 00CTY)KUBAHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopMaIuu (Mpu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
/ |oduuuanbHOM caiiTe opraHu3auu % nokKaszaTest 1
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYIa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraM B OpraHu3aiuu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JJIA
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WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCITYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YHCJIe MHBAJIUJIOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNNeH % noKaszaTes 0,95
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHUS YCIYT TOCTYIHBIMU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHHM JIJISl TIPEIOCTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AMHHLL, (B %), neneHHoe 0,96
CIEIUATICTaAMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMATBHBIX YCIYT pacnucaHus
Jlong mony4daresnen connaibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,97
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOH OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee BpeMsi 0XKUAaHUS IPUEMA K oonee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

JIMYHOM OOpALEHUH IPaXKIaH 1JIs ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHus: tHpopmaru o padore
OpraHU3aliH COIUATBHOTO .
0OCITy>KMBAHMS, TIOPSIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BHICOKO OIIEHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U or 0 10 1 banna;

14 |1O°P ’ % (8 %), nenerroe | 0,96
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHU3aliA COITUATHHOTO
o0cITyKUBaHUS
Jlong mony4daTtenen colraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,96
OpraHM3allN COLIUAIBHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHOU pabOTHI WA % (B %), nenennoe | 0,88
WHOM OCYIIECTBIISIEMOM B Ha 100
OpraHu3alliu JeATETLHOCTH 3a
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJIOKUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,94
JKU3HU B PE3YJIBTATE MOTYyUYCHUS Ha 100
COIIMAITBHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,97

MIPETOCTABIICHUS COITUATBHBIX YCITYT. 3HAYCHUU
oonee 5 0
KoaudecTBo 3aperucTprupOBaHHBIX B
19 |xano6 mosryyaTeneit CoruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEHIOBATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,96

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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s I'BY Camapckoii o6nacta «BiaauMupoBCKU TAHCUOHAT JJII WHBAIUIOB
(TICMXOHEBPOJIOTHYECKUI WHTEPHAT )» UHTETPAIBHBIN IMOKA3aTENh yIOBJICTBOPCHHOCTH
HaXOJUTCS Ha ypoBHE 9,36.

Camasi  BbICOKasi  OllEHKa OblJla  TOCTaBJI€HA BPEMEHH  OXHUJAHUS
npejocTaBiaeHus counanbHon yemayru (10,0).

Haunmenbias  ynoBI€TBOPEHHOCTh 3a()UKCHpPOBAaHA 10 OTKPBITOCTH U
JIOCTYITHOCTH WHGOpPMAllUM O JaHHOW OpraHu3alud U M0 KOM(OPTHOCTH YCIOBHUM
MPEAOCTABICHUS COIHMAIBHBIX YCIYr W JOCTYIHOCTH HUX IIOJYyYCHHS B JaHHOMN
opranusaiuu (o 9,0 6ayioB).

10,2
10
B OTKPbITOCTb U JOCTYMHOCTb
9.8 MHbopmMmaLmm 06 opraHmsaLmm
! COUMANbHOro 06CNyKMBaHUA
B KoMmdopTHOCTb YCN0BUiA
96 npeaocTaBieHNs COLMANbHbIX YCIyr
! W [OCTYMHOCTb MX NOJyYeHuUs
H Bpema oxunpaHua npefoctasneHus
coumanbHoOM ycnyrm
9,4
B [1o6poKenatenbHOCTb, BEXANBOCTD,
92 KOMMNETEHTHOCTb PabOTHUKOB
’ OpraHusaLmii coumanbHoro
obcnyxuBaHua
B YA0BNETBOPEHHOCTb KaYeCTBOM
g9 OKasaHwuAa ycnyr
B UTHerpanbHbli NoKasaTenb
8,8 -
8,6 -
8,4 -

Puc. 23 I'BY Camapckoii o61acTu «BjiaauMupoBCKUii MaHCHOHAT J1JI
HHBAJIUAOB (ICMXOHEBPOJIOrHYECKUH HHTEPHAT)»
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Iloka3areJieii MOHMTOPUHIA

Taoauma 24

n/n

IHoxka3arean

En. n3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

[lonHOTa M aKTyaIbHOCTH
nHpopmaru 06 opraHuzauu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3merniaeMoi Ha 00IIEeT0CTYITHBIX
MH(POPMAIIMOHHBIX pecypcax (Ha
MH(POPMAILIMOHHBIX CTEHAAX B
MOMEILEHUH OpraHu3alluy, Ha
o(pUIMaTbHBIX caiiTax OpraHu3aluu
COLIMAIBHOTO 0OCTYKUBAHUS, OPTaHOB
VCIIOJIHUTEIILHOM BJIACTH B
MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuer”

MaxkcumaiibHoe
3HaYEeHUE 3
oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpEKICHUI" - TOKa3aTelb peUTUHTa
Ha OUIIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
rOCyAapCTBEHHBIX U MYHULIUITATIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE UHPOpPMALIUHU O
JEeSATEIbHOCTH OpPraHu3aluu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3aliy COLUATBHOTO
oOcny>xuBanus B cetu "MHtepuer",
HOPSAIKY pa3MeleHUs] HHPOpMaIiu
Ha o(ULIMaTbHOM caiiTe MOCTaBIIKUKA
COLIMAJIBHBIX YCIYT YTBEPKIAEMOMY
YIOJIHOMOYEHHBIM (pesiepabHbIM
OpraHOM HCIIOJTHUTEJIbHON BIACTH
corsacHo 4 3 cr 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 10 30%
ot 30 no 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9
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Hanu4ue nHQopMaIuu o
JeSTeTLHOCTH OPTaHU3aIuu
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO OOCITY)KUBAaHUS B CETH na/HeT 1/0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |momydaresneil CONMaNbHBIX YCITyT 3HaYCHUE 2 2
(monmyueHue nH(poOpManuu, 3aMuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AIICKTPOHHAS M10YTA, JJICKTPOHHBIC
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MHTepHet"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
crioco00B B3aMMOJICHCTBUS C Maxcnmassroe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HaueHue 3 3
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 3
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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KauecTBa OKa3aHUs COIMAIBbHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIEIOCTYITHBIX MECTAX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpPTaHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 1
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apcTBEHHOM BJIaCTH B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe conruaabHOTO 00CTY)KUBAHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopMaIuu (Mpu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
/ |oduuuanbHOM caiiTe opraHu3anuu % nokKaszaTest 1
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYMa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraM B OpraHu3aiuu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JJIA
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WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCITYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YKCJIe MHBAJIUIOB U IPYyTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNNeH % noKaszaTes 0,95
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHMS yCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHHM JIJISl TIPEIOCTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM coOlMATBHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AMHHLL, (B %), neneHHoe 0,96
CIEIUATICTaAMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMATBHBIX YCIYT pacnucaHus
Jlong nonydaresnen colraibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,97
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOH OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee BpeMs 0KHIaHUS TPUEMA K oonee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

JIMYHOM OOpALEHUH IPaXKIaH 1JIs ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHus: tHpopmaru o padore
OpraHU3aliH COIUATBHOTO .
0OCITy>KMBAHMS, TIOPSIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COIUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BHICOKO OIIEHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U or 0 10 1 banna;

14 |1O°P ’ % (8 %), nenerroe | 0,96
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHu3aly COIUATIBHOTO
o0cITyKUBaHUS
Jlong nony4daTrenen coraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,96
OpraHM3allN COLIUAIBHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHONU pabOThI W % (B %), nenennoe | 0,88
WHOM OCYIIECTBIISIEMOM B Ha 100
OpraHu3alliu JeATETLHOCTH 3a
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJ0KUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,94
JKU3HU B PE3YJIBTATE MOTYyUYCHUS Ha 100
COIIMAITBHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,97

MIPETOCTABIICHUS COITUATBHBIX YCITYT. 3HAYCHUU
oonee 5 0
KoaudecTBo 3aperucTprupOBaHHBIX B
19 |xano6 mosyyaTeneit coruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEHIOBATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,96

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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Hns TBY Camapckoit o6nacti «BBICOKMHCKHN TaHCHOHAT MJisi WHBAJIUIOB
(TICMXOHEBPOJIOTHYECKUI WHTEPHAT )» UHTETPAIBHBIN IMOKA3aTENh yIOBJICTBOPECHHOCTH
HaxoAuTcs Ha yposHe 9,40.

Camasi  BbICOKasi  OllEHKa OblJla  TOCTaBJI€HA BPEMEHH  OXHUJAHUS
npejocTaBiaeHus counanbHon yemayru (10,0).

HavMeHnbiias  yJqoOBJIETBOPEHHOCTh 3a(UKCUpPOBAHA IO OTKPBITOCTH U
JOCTYITHOCTH MH(pOpMAallUd O JAHHON OpraHu3alud U MO KOM(OPTHOCTH YCIOBUMN
MPEIOCTABICHUSI COIMAIBHBIX YCIYr W JOCTYIMHOCTH WX TMOJIY4YEHUS B JIaHHOU
opranusaiuu (o 9,0 6ayioB).

10,2
10
B OTKpbITOCTb M JOCTYMHOCTb
9.8 nHdbopmaumm 06 opraHmsaumm
! coLManbHOro 06cnyKuBaHus
B KomdopTHOCTb ycnoBuit
96 npesoCcTaB/ieHUA COLMAbHbIX YCyr
’ W JOCTYNMHOCTb UX MOJTyYeHUA
H Bpems oXuAaHWA NpeaocTaBieHus
coLManbHOW ycayru
9,4
B [JobporKenaTesibHOCTb, BEXK/NBOCTb,
92 KOMMNETEHTHOCTb PaboTHUKOB
’ OpraHu3aLuii coumanbHoro
06CNyKMBaHUA
B Y0BNETBOPEHHOCTb KaYecTBOM
g - OKasaHua ycnyr
B /iITHerpanbHbIN NoKasaTenb
8,8 -
8,6
8,4 -

Puc. 24 I'BY Camapckoii od1acTi « BbICOKMHCKHMI MAHCHOHAT JIJIsi UHBAJIU/I0B
(MICMXOHEBPOJIOTHYECKM HHTEPHAT))»
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Iloka3areJieii MOHMTOPUHIA

Taoaunna 25

n/n

IHoxka3arean

En. n3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

[lonHOTa M aKTyaIbHOCTH
nHpopmaru 06 opraHuzauu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3merniaeMoi Ha 00IIEeT0CTYITHBIX
MH(POPMAIIMOHHBIX pecypcax (Ha
MH(POPMAILIMOHHBIX CTEHAAX B
MOMEILEHUH OpraHu3alluy, Ha
o(pUIMaTbHBIX caiiTax OpraHu3aluu
COLIMAIBHOTO 0OCTYKUBAHUS, OPTaHOB
VCIIOJIHUTEIILHOM BJIACTH B
MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuer”

MaxkcumaiibHoe
3HaYEeHUE 3
oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpEKICHUI" - TOKa3aTelb peUTUHTa
Ha OUIIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
rOCyAapCTBEHHBIX U MYHULIUITATIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE UHPOpPMALIUHU O
JEeSATEIbHOCTH OpPraHu3aluu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3aliy COLUATBHOTO
oOcny>xuBanus B cetu "MHtepuer",
HOPSAIKY pa3MeleHUs] HHPOpMaIiu
Ha o(ULIMaTbHOM caiiTe MOCTaBIIKUKA
COLIMAJIBHBIX YCIYT YTBEPKIAEMOMY
YIOJIHOMOYEHHBIM (pesiepabHbIM
OpraHOM HCIIOJTHUTEJIbHON BIACTH
corsacHo 4 3 cr 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 10 30%
ot 30 no 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9
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Hanu4ue nHQopMaIuu o
JeSTeTLHOCTH OPTaHU3aIuu
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO OOCITY)KUBAaHUS B CETH na/Her 1/0 0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |momydaresneil CONMaNbHBIX YCITyT 3HaYCHUE 2 2
(monmyueHue nH(poOpManuu, 3aMuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AJICKTPOHHAS 1TOYTa, SJICKTPOHHBIE
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MHTepHet"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
crioco00B B3aMMOJICHCTBUS C Maxcnmassroe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HaueHue 3 3
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 3
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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KauecTBa OKa3aHUs COIMAIBbHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIEIOCTYITHBIX MECTAX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpPTaHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 1
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apcTBEHHOM BJIaCTH B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe conruaabHOTO 00CTY)KUBAHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopMaIuu (Mpu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
/ |oduuuanbHOM caiiTe opraHu3auu % nokKaszaTest 1
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYIa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraM B OpraHu3aiuu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JJIA
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WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCITYT:
Jons mosyyateneii yciyr (B TOM ot 0 1o 1 Gamna;
YHCJIe MHBAJIUJIOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNNeH % noKaszaTes 0,95
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHMS yCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHHM JIJISl TIPEIOCTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AMHHLL, (B %), neneHHoe 0,96
CIEIUATICTaAMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMABHBIX YCIYT pacnucaHus
Jlong nonydaresnen colraibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,97
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOH OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee BpeMs 0KHIaHUS TPUEMA K oonee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

JIMYHOM OOpALEHUH IPaXKIaH 1JIs ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHus: tHpopmaru o padore
OpraHU3aliy COIUATBHOTO .
0OCITy>KMBAHMS, TIOPSIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BHICOKO OIIEHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U or 0 10 1 banna;

14 |1O°P ’ % (8 %), nenerroe | 0,96
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHu3aly COIUATIBHOTO
o0cITyKUBaHUS
Jlong nony4daTrenen coraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,96
OpraHM3allN COLIUAIBHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHONU pabOThI W % (B %), nenennoe | 0,88
WHOM OCYIIECTBIISIEMOM B Ha 100
OpraHu3alliu JeATEILHOCTH 32
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJIOKUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,94
JKU3HU B PE3YJIBTATE MOTYyUYCHUS Ha 100
COIIMAITBHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,97

MIPETOCTABIICHUS COITUATBHBIX YCITYT. 3HAYCHUU
oonee 5 0
KoaudecTBo 3aperucTprupOBaHHBIX B
19 |xano6 mosyyaTeneit coruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEHIOBATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,96

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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Hnsa I'BY Camapckoit o6mactu «KpacHoapMelickuil criennaibHbId MaHCHOHAT
(cnenuanbHBIA JTOM-UHTEPHAT JUIsl MPECTapeiablX M HWHBAIUAOB)» HWHTErPAIbHBIM
MOKa3aTelb yAOBIETBOPEHHOCTH HAXOAUTCS HAa YpoBHE 9,34.

Camasi  BbICOKasi  OllEHKa OblJla  TOCTaBJI€HA BPEMEHH  OXHUJAHUS
npejocTaBiaeHus counanbHon yemayru (10,0).

HavMeHnbiiasgs  yJqoBJIETBOPEHHOCTh 3a(UKCHUpPOBAaHA IO OTKPBITOCTH U
JOCTYITHOCTH MH(pOpMAallUd O JAHHON OpraHu3alud U MO KOM(OPTHOCTH YCIOBUMN
MPEAOCTABICHUS COLMAIBHBIX YCIYI M JOCTYMHOCTH WX IIOJYYEHHUS B JIaHHOU
opranusaiuu (o 9,0 6ayioB).

10,2
10
B OTKPbITOCTb U AOCTYMNHOCTb
98 nHbopmaummn 06 opraHusaumm
’ COLMANbHOro 0bCNyKUBAHUA
B KomdopTHOCTb ycnosui
96 npeaocTaBieHna CoLManbHbIX YCayr
¢ M LOCTYNHOCTb UX NONYyYeHUA
H Bpema oXuaaHuaA npesocTaBaeHns
couManbHOM ycnyrm
9,4
B [lo6porkenaTenbHOCTb, BEX/INBOCTD,
92 KOMMNETEHTHOCTb PaboTHMKOB
’ opraHM3aumin couManbHoro
obcnyKuBaHuA
B Y1,0B/1€TBOPEHHOCTb KaYeCTBOM
9 - OKasaHwua ycayr
B UTHerpanbHblit NoKasaTenb
8,8 -
8,6 -
8,4 -

Puc. 25 I'BY Camapckoii odiactu «KpacHoapmeiickuii cnenuajabHbIH MAHCHOHAT
(cnenmaNbHBIA 1OM-HHTEPHAT VISl IPecTapeJsibiX 1 HHBAJIH/I0B)»
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Iloka3areJieii MOHMTOPUHIA

Taoaunna 26

n/n

IHoxka3arean

En. n3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

[lonHOTa M aKTyaIbHOCTH
nHpopmaru 06 opraHuzauu
COLIMAJIBHOTO 00CITy )KHBaHUS,
pa3merniaeMoi Ha 00IIEeT0CTYITHBIX
MH(POPMAIIMOHHBIX pecypcax (Ha
MH(POPMAILIMOHHBIX CTEHAAX B
MOMEILEHUH OpraHu3alluy, Ha
o(puMaTbHBIX caiiTax OpraHu3alun
COLIMAIBHOTO 0OCTYKUBAHUS, OPTaHOB
VCIIOJIHUTEIILHOM BJIACTH B
MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuer”

MaxkcumaiibHoe
3HaYEeHUE 3
oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpEKICHUI" - TOKa3aTelb peUTUHTa
Ha OQUIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
rOCyAapCTBEHHBIX U MYHULIUITATIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepuer"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE UHPOpPMALIUHU O
JEeSATEIbHOCTH OpPraHu3aluu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3aliy COLUATBHOTO
oOcny>xuBanus B cetu "MHtepuer",
HOPSAIKY pa3MeleHUs] HHPOpMaIiu
Ha o(ULIMaIbHOM caiiTe MOoCTaBIIUKa
COLIMAJIBHBIX YCIYT YTBEPKIAEMOMY
YIOJIHOMOYEHHBIM (pesiepabHbIM
OpraHOM HCIIOJTHUTEJIbHON BIACTH
corsacHo 4 3 cr 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 10 30%
ot 30 no 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9
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Hanu4ue nHQopMaIuu o
NeSATeTLHOCTH OPTaHU3aIuU
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO OOCITY)KUBAaHUS B CETH na/Her 1/0 0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |momydarenei CONMANbHBIX YCIYT 3HaYCHUE 2 2
(monmyueHue nH(poOpManuu, 3aMuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AJICKTPOHHAS 1TOYTa, FJICKTPOHHBIE
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MHTepHet"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
crioco00B B3aMMOJICHCTBUS C Maxcnmaibroe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HaueHue 3 3
OT3BIBOB O KaueCTBE MPE0CTABICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 3
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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= E v 2
) = O
g8 = =~
Ne S 2 T
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KauecTBa OKa3aHUs COIMATBHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIEIOCTYITHBIX MECTAX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpTraHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 1
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apcTBEHHOM BJIaCTH B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe conruaabHOTO 00CTY)KUBAHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopMaIuu (Mpu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
/ |oduuuanbHOM caiiTe opraHu3auu % nokKaszaTest 1
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYIa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraM B OpraHu3aiuu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JJIA
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WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJOMOOMIBHBIX TPy MOTydaTeei
COIMAJIbHBIX YCITYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YHCJIe MHBAJIUJIOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNNeH % noKaszaTes 0,95
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHMS yCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHHM JIJISl TIPEIOCTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3aiuu | % OT MITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AMHHLL, (B %), neneHHoe 0,96
CIEIUATICTaAMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMATBHBIX YCIYT pacnucaHus
Jlong nonydaresnen colraibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,97
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOH OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee BpeMs 0KHIaHUS TPUEMA K oonee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 00CITY )KHBAHUS TIPU

JIMYHOM OOpALEHUH IPaXKIaH 1JIs ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHus: tHpopmaru o padore
OpraHU3aliH COIUATBHOTO .
0OCITy>KMBAHMS, TIOPSIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BHICOKO OIIEHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U or 0 10 1 banna;

14 |1O°P ’ % (8 %), nenerroe | 0,96
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHu3aly COIUATIBHOTO
o0cITyKUBaHUS
Jlong nony4daTrenen coraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,96
OpraHM3allN COLIUAIBHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHONU pabOThI W % (B %), nenennoe | 0,88
WHOM OCYIIECTBIISIEMOM B Ha 100
OpraHu3alliu JeATEILHOCTH 32
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJIOKUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,94
JKU3HU B PE3YJIBTATE MOTYyUYCHUS Ha 100
COIIMAITBHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,97

MIPETOCTABIICHUS COITUATBHBIX YCITYT. 3HAYCHUU
oonee 5 0
KoaudecTBo 3aperucTprupOBaHHBIX B
19 |xano6 mosyyaTeneit coruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEHIOBATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,96

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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Hns I'BY Camapckoii o6mactu «HOHBIM maHCHOHAT sl BETEPaHOB Tpyla
(IoM-UHTEpHAT ISl TpecTapeiblX M WHBAIUJIOB)» MHTErPANbHBIA MOKa3aTelNb
YAOBJIETBOPEHHOCTH HAXOIUTCS Ha YpOBHE 9,44.

Hanbonee BbICOKME OLIGHKM OBbUIM TOCTaBJIEHBI BPEMEHHM  OXKUJIAHUS
npeaocTaBiieHus conuaibHon yemyru (10,0).

HavMeHnbiias yJqoBJIETBOPEHHOCTh 3aUKCHpOBaHA IO OTKPBITOCTH U
JOCTYITHOCTH HMHGOpMAIMK O JaHHOW OpraHu3anuu, Mo KOMGOPTHOCTH YCIOBUN
MPEIOCTABICHUSI CONMAIBHBIX YCIYr M JOCTYIMHOCTH WX TIOJIY4YeHUsS B JaHHOU
opranu3zanuu (9,0).

10,2
10
B OTKPbITOCTb U AOCTYMNHOCTb
98 nHbopmaummn 06 opraHmnsaumm
’ COLMANbHOTO 06CNYKUBAHUA
H KombopTHOCTb yC0BuUiA
96 npeaoCcTaBAeHNA COLMANbHbIX
’ YCAYT ¥ JOCTYMHOCTb UX NOAYYEHURA
B Bpema oXuAaHuA npesocTaBaeHns
coumanbHoOM yenyrm
9,4
B [lo6porKenaTenibHOCTb,
9.2 BEK/IMBOCTb, KOMMETEHTHOCTb
! paboOTHMKOB OpraHu3aLmi
couManbHOro obcnyKmMBaHumA
B Y,0B/1€TBOPEHHOCTb KAYeCTBOM
9 OKasaHuAa ycayr
B WNTHerpanbHbIli NOKasaTeNb
8,8 -
8,6 -
8,4 -

Puc. 26 I'BY Camapckoii od6jactu «HOkHbIi MAHCHOHAT /1J151 BEeTEPaHOB TPy/aa

(1OM-UHTEpPHAT JJIsl MpecTapeJbIX 1 HHBAJINI0B)»
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Iloka3areJieii MOHMTOPUHIA

Taoaunna 27

n/n

IHoxka3arean

En. n3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

[lonHOTa M aKTyaIbHOCTH
nHpopmaru 06 opraHuzauu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3merniaeMoi Ha 00IIEeT0CTYITHBIX
MH(POPMAIIMOHHBIX pecypcax (Ha
MH(POPMAILIMOHHBIX CTEHAAX B
MOMEILEHUH OpraHu3alluy, Ha
o(puMaTbHBIX caiiTax OpraHu3alun
COLIMAIBHOTO 0OCTYKUBAHUS, OPTaHOB
VCIIOJIHUTEIILHOM BJIACTH B
MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuer”

MaxkcumaiibHoe
3HaYEeHUE 3
oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpEKICHUI" - TOKa3aTelb peUTUHTa
Ha OQUIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
rOCyAapCTBEHHBIX U MYHULIUITATIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE MH(POPMALIUHU O
JEeSATEIbHOCTH OpPraHu3aluu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3aliy COLUATBHOTO
oOcny>xuBanus B cetu "MHtepuer",
HOPSAIKY pa3MeleHUs] HHPOpMaIiu
Ha o(ULIMaTbHOM caiiTe MOCTaBIIKUKA
COLIMAJIBHBIX YCIYT YTBEPKIAEMOMY
YHOJIHOMOYEHHBIM (peiepaibHbIM
OpraHOM HCIIOJTHUTEJIbHON BIACTH
corsacHo 4 3 cr 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 10 30%
ot 30 no 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9
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Hanu4ue nHQopMaIuu o
NeSATeTLHOCTH OPTaHU3aIuU
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO OOCITY)KUBAaHUS B CETH na/Her 1/0 0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |momydaresneil CONMaNbHBIX YCITyT 3HaYCHUE 2 2
(monmyuenue nHdopmanuu, 3anuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AJICKTPOHHAS 1TOYTa, FJICKTPOHHBIE
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MHTepHet"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
crioco00B B3aMMOJICHCTBUSI C Maxcnmaibroe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HaueHue 3 3
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 3
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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KauecTBa OKa3aHUs COIMATBHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIEIOCTYITHBIX MECTAX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpTraHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 1
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apcTBEHHOM BJIaCTH B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe conruaabHOTO 00CTY)KUBAHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopMaIuu (Mpu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
/ |oduuuanbHOM caiiTe opraHu3auu % nokKaszaTest 1
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYIa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraM B OpraHu3aiuu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JJIA
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WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCIYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YHCJIe MHBAJIUJIOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNNeH % noKaszaTes 0,95
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHMS yCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHHM JIJISl TIPEIOCTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AMHHLL, (B %), neneHHoe 0,96
CHEIUATICTaMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMATBHBIX YCIYT pacnucaHus
Jlong nonydaresnen colraibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,97
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOH OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee BpeMs 0KHIaHUS TPUEMA K oonee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

JIMYHOM OOpALEHUH IPaXkIaH s ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHus: tHpopmaru o padore
OpraHU3aliH COIUATBHOTO .
0OCITy>KMBAHMS, TIOPSIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BHICOKO OIIEHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U or 0 10 1 banna;

14 |1O°P ’ % (8 %), nenerroe | 0,96
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHu3aly COIUATIBHOTO
o0cITyKUBaHUS
Jlong nony4daTrenen coraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,96
OpraHM3allN COLIUAIBHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHONU pabOThI W % (B %), nenennoe | 0,88
WHOM OCYIIECTBIISIEMOM B Ha 100
OpraHu3alliu JeATEILHOCTH 32
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJIOKUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,94
JKU3HU B PE3YJIBTATE MOTYyUYCHUS Ha 100
COIIMAITBHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,97

MIPETOCTABIICHUS COITUATBHBIX YCITYT. 3HAYCHUU
oonee 5 0
KoaudecTBo 3aperucTprupOBaHHBIX B
19 |xano6 mosyyaTeneit coruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEHIOBATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,96

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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Hs TBY Camapckoit obnactu «lloTtamoBckuii maHCHOHAT ISl WHBAIUIOB
(ICUXOHEBPOJIOTMYECKUI MHTEPHAT)» MHTETPaIbHbIN MOKAa3aTelb Y/I0BJIETBOPEHHOCTH
HaXOJUTCS HA ypoBHE 9,28.

Camasi  BbICOKasi  OllEHKa OblJla  TOCTaBJI€HA BPEMEHH  OXHUJAHUS
npejocTaBiaeHus counanbHon yemayru (10,0).

HavMeHnbiias  ynoBIETBOPEHHOCTh 3aUKCHpOBaHA 1O KOMQpOPTHOCTH
YCJIOBUM MPEAOCTABICHHUS COLIMANIBHBIX YCIIYT, TOCTYITHOCTH UX MOJYyYEHUs B JAaHHOM
OpraHu3aliy 1 Mo J0OPOKETATENbHOCTH, BEXKIMBOCTH, KOMIIETEHTHOCTH PA0OOTHUKOB
opranusaiuu (o 9,0 6ayioB).

10,2
10
B OTKPbITOCTb M AOCTYMHOCTb
nHbopmaLmmn 06 opraHmMsaumm
9,8 COUManbHOro 06CNY>KMBaHMUA
B KomdopTHOCTb YCA0BMI
NpeaocTaBNeHUA COLMabHbIX YCAYT
9,6 W AOCTYMHOCTb UX NOSIyYEHUA
B Bpems 0XuaaHusa npefocTaB/ieHus
COUManbHON ycnyru
9,4
B [106poxenatesibHOCTb, BEXKIUBOCTb,
97 KOMMETEHTHOCTb PabOTHUKOB
’ opraHW3aLmii CoLManbHOro
06CNyKMBaHUA
B Y0BNETBOPEHHOCTb Ka4ecTBOM
9 - oKasaHua ycayr
B UTHerpanbHblii NoKasaTe b
8,8 -
8,6 -
84 -

Puc. 27 I'BY Camapckoii o6s1actu «IloTanoBckuii MaHCHOHAT /1J151 MHBAJIU/I0B
(MCUXOHEBPOJIOTHYECKM I HHTEPHAT))
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Iloka3areJieii MOHMTOPUHIA

Taoanna 28

n/n

IHoxka3arean

En. n3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

[lonHOTa M aKTyaIbHOCTH
nHpopmaru 06 opraHuzauu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3merniaeMoi Ha 00IIEeT0CTYITHBIX
MH(POPMAIIMOHHBIX pecypcax (Ha
MH(POPMAILIMOHHBIX CTEHAAX B
MOMEILEHUH OpraHu3alluy, Ha
o(puMaTbHBIX caiiTax OpraHu3alun
COLIMAIBHOTO 0OCTYKUBAHUS, OPTaHOB
VCIIOJIHUTEIILHOM BJIACTH B
MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuer”

MaxkcumaiibHoe
3HaYEeHUE 3
oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpEKICHUI" - TOKa3aTelb peUTUHTa
Ha OQUIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
rOCyAapCTBEHHBIX U MYHULIUITATIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE MH(POPMALIUHU O
JEeSATEIbHOCTH OpPraHu3aluu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3aliy COLUATBHOTO
oOcny>xuBanus B cetu "MHtepuer",
HOPSAIKY pa3MeleHUs] HHPOpMaIiu
Ha o(ULIMaTbHOM caiiTe MOCTaBIIKUKA
COLIMAJIBHBIX YCIYT YTBEPKIAEMOMY
YIOJIHOMOYEHHBIM (peiepaibHbIM
OpraHOM HCIIOJTHUTEJIbHON BIACTH
corsacHo 4 3 cr 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 10 30%
ot 30 no 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9
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Hanu4ue nHQopMaIuu o
NeSATeTLHOCTH OPTaHU3aIuU
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO OOCITY)KUBAaHUS B CETH na/Her 1/0 0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |momydaresneil CONMaNbHBIX YCITyT 3HaYCHUE 2 2
(monmyuenue nHdopmanuu, 3anuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AJICKTPOHHAS 1TOYTa, FJICKTPOHHBIE
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MHTepHet"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
crioco00B B3aMMOJICHCTBUSI C Maxcnmaibroe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HaueHue 3 3
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 3
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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KauecTBa OKa3aHUs COIMATBHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIEIOCTYITHBIX MECTAX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpTraHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 1
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apcTBEHHOM BJIaCTH B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe conruaabHOTO 00CTY)KUBAHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopMaIuu (Mpu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
/ |oduuuanbHOM caiiTe opraHu3auu % nokKaszaTest 1
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYIa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraM B OpraHu3aiuu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JJIA
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WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCIYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YHCJIe MHBAJIUJIOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNNeH % noKaszaTes 0,95
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHMS yCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHHM JIJISl TIPEIOCTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AMHHLL, (B %), neneHHoe 0,96
CHEIUATICTaMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMATBHBIX YCIYT pacnucaHus
Jlong nonydaresnen colraibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,97
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOH OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee BpeMs 0KHIaHUS TPUEMA K oonee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

JIMYHOM OOpALEHUH IPaXkIaH s ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHus: tHpopmaru o padore
OpraHU3aliH COIUATBHOTO .
0OCITy>KMBAHMS, TIOPSIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BHICOKO OIIEHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U or 0 10 1 banna;

14 |1O°P ’ % (8 %), nenerroe | 0,96
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHu3aly COIUATIBHOTO
o0cITyKUBaHUS
Jlong nony4daTrenen coraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,96
OpraHM3allN COLIUAIBHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHONU pabOThI W % (B %), nenennoe | 0,88
WHOM OCYIIECTBIISIEMOM B Ha 100
OpraHu3alliu JeATEILHOCTH 32
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJIOKUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,94
JKU3HU B PE3YJIBTATE MOTYyUYCHUS Ha 100
COIIMAITBHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,97

MIPETOCTABIICHUS COITUATBHBIX YCITYT. 3HAYCHUU
oonee 5 0
KoaudecTBo 3aperucTprupOBaHHBIX B
19 |xano6 mosyyaTeneit coruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEHIOBATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,96

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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s TBY Camapckoit obmactu «llleHTanmHCKAN MAaHCHOHAT MUJIOCEPIUS IS
BETEPAHOB TpyAa (JOM-UHTEpPHAT IJii MPECTapeiblX U UHBAIUAOB)» WHTETPaIbHBIN
MOKa3aTesb yAOBIETBOPEHHOCTH HAXOIUTCS HAa YpOBHE 9.4.

Camasi  BbICOKasi  OllEHKa OblJla  TOCTaBJI€HA BPEMEHH  OXHUJAHUS
npejocTaBiaeHus counanbHon yemayru (10,0).

Haumensbias  yloOBIETBOPEHHOCTh  3aUKCHpOBaHa 10  KOMGOPTHOCTH
YCIIOBHUI MPEAOCTaBICHHS COIHAIbHBIX YCIYyT B AaHHOM opranusanuu (9,0).

10,2
10
B OTKPbITOCTb U AOCTYNHOCTb
9,8 mHbopmaunmn ob opraHunsaumm
COUMaNbHOro 0bCNYKUBAHUA
B KoMmdopTHOCTb YCnoBUi
96 npenocTaBieHNA CoLMaNbHbIX
’
YCAYT U JOCTYNHOCTb UX MOAYYEHUA
H Bpema oXunaaHuaA npegocTaBieHus
couManbHoM ycayrm
9,4
B lo6poKenaTeNbHOCTb,
92 BE/IMBOCTb, KOMMETEHTHOCTb
! paboTHMKOB OpraHu3aumi
COUMaNbHOro 0bCNYKUBAHUA
H Y,0BNeTBOPEHHOCTb KayecTBOM
OKasaHwua ycnyr
9 _
H WTHerpanbHbIi NOKasaTenb
8,8 -
8,6 -
8,4 -

Puc. 28 I'BY Camapckoii o6s1actu «llleHTadMmHCKMA NAHCHOHAT MUJIOCEPANSE AJI5
BeTEePaHOB TPyAa (IOM-UHTEPHAT Uil MPecTaAPe/bIX 1 HHBAJIHUIOB)»
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Iloka3areJieii MOHMTOPUHIA

Taoaunna 29

n/n

IHoxka3arean

En. n3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

[lonHOTa M aKTyaIbHOCTH
nHpopmaru 06 opraHuzauu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3merniaeMoi Ha 00IIEeT0CTYITHBIX
MH(POPMAIIMOHHBIX pecypcax (Ha
MH(POPMAILIMOHHBIX CTEHAAX B
MOMEILEHUH OpraHu3alluy, Ha
o(puMaTbHBIX caiiTax OpraHu3alun
COLIMAIBHOTO 0OCTYKUBAHUS, OPTaHOB
VCIIOJIHUTEIILHOM BJIACTH B
MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuer”

MaxkcumaiibHoe
3HaYEeHUE 3
oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpEKICHUI" - TOKa3aTelb peUTUHTa
Ha OQUIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
rOCyAapCTBEHHBIX U MYHULIUITATIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE UHPOpPMALIUHU O
JeSATENbHOCTH OpPraHU3aluu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3aliy COLUATBHOTO
oOcny>xuBanus B cetu "MHtepuer",
HOPSAIKY pa3MeleHUs] HHPOpMaIiu
Ha o(ULIMaTbHOM caiiTe MOCTaBIIKUKA
COLIMAJIBHBIX YCIYT YTBEPKIAEMOMY
YIOJIHOMOYEHHBIM (pesiepabHbIM
OpraHOM HCIIOJHUTEIHON BIACTH
corsacHo 4 3 cr 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 10 30%
ot 30 no 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9
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Hanu4ue nHQopMaIuu o
NeSATeTLHOCTH OPTaHU3aIuU
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATHHOTO CaiiTa OpraHu3aIuu
2 |coIMambHOTO OOCITY)KUBAaHUS B CETH na/Her 1/0 0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |momydaresneil CONMaNbHBIX YCITyT 3HaYeHUE 2 2
(monmyueHue nH(poOpManuu, 3aMuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AJICKTPOHHAS 1TOYTa, FJICKTPOHHBIE
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MHTepHet"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
crioco00B B3aMMOJICHCTBUS C Maxcnmaibroe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COIUATBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HaueHue 3 3
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 3
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3

161




= E v 2
) = O
g8 = =~
Ne S 2 T
IToxa3arenn En. m3m. = = A > M
n/n SEs = <
= 9 % =
= M 9
KB =
KauecTBa OKa3aHUs COIMATBHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIEIOCTYITHBIX MECTAX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpTraHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 1
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apCTBEHHOM BJIACTU B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe conruaabHOTO 00CTY)KUBAHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopmaIuu (pu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
/ |oduuuanbHOM caiiTe opraHu3auu % nokKaszaTest 1
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYIa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraM B OpraHu3aiuu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JJIA
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WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCITYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YHCJIe MHBAJIUJIOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNNeH % noKaszaTes 0,95
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHMS yCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHUH JIJIs1 TPEeI0CTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AMHHLL, (B %), neneHHoe 0,96
CIEIUATICTaAMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMABHBIX YCIYT pacnucaHus
Jlong nonydaresnen colraibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,97
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOU OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee BpeMs 0KHIaHUS TPUEMA K oonee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

JIMYHOM OOpALEHUH IPaXKIaH 1JIs ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHus: tHpopmaru o padore
OpraHU3aliH COIUATBHOTO .
0OCITy>KMBAHMS, TIOPSIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BHICOKO OIIEHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U or 0 10 1 banna;

14 |1O°P ’ % (8 %), nenerroe | 0,96
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHu3aly COIUATIBHOTO
o0cITyKUBaHUS
Jlong nony4daTrenen coraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,96
OpraHM3allN COLIUAIBHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHONU pabOThI W % (B %), nenennoe | 0,88
WHOM OCYIIECTBIISIEMOM B Ha 100
OpraHu3alliu JeATEILHOCTH 32
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJIOKUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,94
JKU3HU B PE3YJIBTATE MOTYyUYCHUS Ha 100
COIIMAITBHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,97

MIPETOCTABIICHUS COITUATBHBIX YCITYT. 3HAYCHUU
oonee 5 0
KoaudecTBo 3aperucTprupOBaHHBIX B
19 |xano6 mosyyaTeneit coruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEHIOBATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,96

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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s TKY Camapckoit obmactu « KIssBIMHCKUH CONUATBHBIA TPUIOT JJIS IETEH
u moApocTkoB «Hamexma» WHTErpaJibHBIA — TMOKa3aTelnbh  yJIOBICTBOPEHHOCTH
HaXOJUTCs Ha ypoBHE 9,38.

Camasi  BbICOKasi  OllEHKa OblJla  TOCTaBJI€HA BPEMEHH  OXHUJAHUS
npejocTaBiaeHus counanbHon yemayru (10,0).

Haumensbias  yloBIETBOPEHHOCTh  3aUKCHpOBaHa IO  KOMGOPTHOCTH
YCIIOBHUI MPEAOCTaBICHHS COIHAIbHBIX YCIYT B JaHHOM opranusanuu (8,8).

10,2
10
9,8 B OTKPbITOCTb U JOCTYMNMHOCTb
nHdopmaumm o6 opraHmsaumm
COLMANbHOro 06CNyKNBaHUA
9,6 B KomdopTHOCTb ycnoBuit
npeaocTaBieHNsA COLMANbHbIX YCayr
M [LOCTYNHOCTb UX NONyYeHUs
9,4 -
B Bpems 0XuAaHusa NpefocTaB/ieHus
coumManbHom ycayrm
9,2 -
B [lo6porKenaTenbHOCTb, BEXKINBOCTD,
KOMMETEHTHOCTb PaboTHUKOB
OpraHusaLmii CouManbHOro
g - obcnyxumeaHnsa
B Y,08B/1€TBOPEHHOCTb Ka4yecTBOM
OKasaHwua ycayr
8,8 -
B UTHerpanbHbIl NOKasaTeNb
8,6 -
8,4 -
8,2 -

Puc. 29 I'KY Camapckoii odactu « KiisiBAMHCKUIA cOMATbHBIN MPUIOT IJ1s1
aerei u moapocTkoB «Hamemxna»
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Iloka3areJieii MOHMTOPUHIA

Taoaunna 30

n/n

IHoxka3arean

En. n3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

[lonHOTa M aKTyaIbHOCTH
nHpopmaru 06 opraHuzauu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3merniaeMoi Ha 00IIEeT0CTYITHBIX
MH(POPMAIIMOHHBIX pecypcax (Ha
MH(POPMAILIMOHHBIX CTEHAAX B
MOMEILEHUHU OpPTraHu3alluy, Ha
o(puMaTbHBIX caiiTax OpraHu3alun
COLIMAIBHOTO 0OCTYKUBAHUS, OPTaHOB
VCIIOJIHUTEIILHOM BJIACTH B
MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuer”

MaxkcumaiibHoe
3HaYEeHUE 3
oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpPEKICHUI" - TOKa3aTelb peUTUHTa
Ha OQUIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
rOCyAapCTBEHHBIX U MYHULIUITATIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE UHPOpPMALIUHU O
JEeSATEIbHOCTH OpPraHu3aluu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3aliy COLUATBHOTO
oOcny>xuBanus B cetu "MHtepuer",
HOPSAIKY pa3MeleHUs] HHPOpMaIiu
Ha o(ULIMaTbHOM caiiTe MOCTaBIIKUKA
COLIMAJIBHBIX YCIYT YTBEPKIAEMOMY
YIOJIHOMOYEHHBIM (pesiepabHbIM
OpraHOM HCIIOJTHUTEJIbHON BIACTH
corsacHo 4 3 cr 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 10 30%
ot 30 no 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9
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Hanu4ue nHQopMaIuu o
NeSATeTLHOCTH OPTaHU3aIuU
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO 0OCITYKUBAHUS B CETH na/HeT 1/0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |mosydaresieil COIMalbHBIX yCIyT 3HaYCHUE 2 2
(monmyueHue nH(poOpManuu, 3aMuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AIICKTPOHHAS M10YTA, DJICKTPOHHBIC
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MHTepHet"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
cnoco00B B3aUMOJIEUCTBUS C MaxcumanbHoe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HaueHue 3 3
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 3
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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KauecTBa OKa3aHUs COIMATBHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIEIOCTYITHBIX MECTAX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpTraHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 1
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apcTBEHHOM BJIaCTH B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe conruaabHOTO 00CTY)KUBAHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopmaIuu (pu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
/ |oduuuanbHOM caiiTe opraHu3auu % nokKaszaTest 1
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYIa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraM B OpraHu3aiuu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JJIA
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WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCITYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YHCJIe MHBAJIUJIOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNNeH % noKaszaTes 0,95
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHMS yCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHUH JIJIs1 TPEeI0CTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AMHHLL, (B %), neneHHoe 0,96
CIEIUATICTaAMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMABHBIX YCIYT pacnucaHus
Jlong nonydaresnen colraibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,97
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOU OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee BpeMs 0KHIaHUS TPUEMA K oonee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

JIMYHOM OOpALEHUH IPaXKIaH 1JIs ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHus: tHpopmaru o padore
OpraHU3aliH COIUATBHOTO .
0OCITy>KMBAHMS, TIOPSIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BHICOKO OIIEHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U or 0 10 1 banna;

14 |1O°P ’ % (8 %), nenerroe | 0,96
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHu3aly COIUATIBHOTO
o0cITyKUBaHUS
Jlong nony4daTrenen coraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,96
OpraHM3allN COLIUAIBHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHONU pabOThI W % (B %), nenennoe | 0,88
WHOM OCYIIECTBIISIEMOM B Ha 100
OpraHu3alliu JeATEILHOCTH 32
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJIOKUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,94
JKU3HU B PE3YJIBTATE MOTYyUYCHUS Ha 100
COIIMAITBHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,97

MIPETOCTABIICHUS COITUATBHBIX YCITYT. 3HAYCHUU
oonee 5 0
KoaudecTBo 3aperucTprupOBaHHBIX B
19 |xano6 mosyyaTeneit coruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEHIOBATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,96

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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s TKY Camapckoii obmactu «L{eHTp conmanbHON MTOMOIINA CEMbE U ACTIM
[{enTpanbHOrO OKpyTra» (r.o. TonparTn) VHTETPaIbHbIN IIOKa3aTelb
YIOBIETBOPECHHOCTH HaxX0IUTCS Ha ypoBHE 9,04.

Camasi  BbICOKasi  OllEHKa OblJla  TOCTaBJI€HA BPEMEHH  OXHUJAHUS
npejocTaBiaeHus counanbHon yemayru (10,0).

HavMeHnbiias yJqoBJIETBOPEHHOCTh 3aUKCHpOBaHA MO OTKPBITOCTH U
JOCTYITHOCTH MH(OpMAITUK 00 OpraHU3aluy COIHATBLHOrO 00cTyxuBanus (8,3).

12

10

B OTKPbITOCTb U JOCTYNHOCTb
MHPopmaLmm 06 opraHnsauum
coumanbHoro obcayKmnsaHma

B KoMpopTHOCTb YCN0BUIA
NpeaoCcTaB/ieHnA COLMANbHbIX YCayr
M JOCTYNHOCTb UX NOJyYeHun

H Bpems oXunaaHusa npenocTaBieHus
COLManbHOM ycnyrm

B [106poXKenatenbHOCTb, BEXANBOCTD,
KOMMETEHTHOCTb PaboTHNKOB
OpraHu3aLmin coumanbHOro
06CNyKMBaHUA

B Ya0B/1eTBOPEHHOCTb KaueCcTBOM
OKa3aHuna ycnyr

B WTHerpanbHbIM NOKasaTeNb

Puc. 30 I'KY Camapckoii odactu «LleHTp conMaabHOi MOMOIIM ceMbe U eTIM
HenTpanabHoro okpyra» (r.0. ToabsaTTH)
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Iloka3areJieii MOHMTOPUHIA

Taoaunna 31

n/n

IHoxka3arean

En. n3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

[lonHOTa M aKTyaIbHOCTH
nHpopmaru 06 opraHuzauu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3merniaeMoi Ha 00IIEeT0CTYITHBIX
MH(POPMAIIMOHHBIX pecypcax (Ha
MH(POPMAILIMOHHBIX CTEHAAX B
MOMEILEHUH OpraHu3alluy, Ha
o(pUIMaTbHBIX caiiTax OpraHu3aluu
COLIMAIBHOTO 0OCTYKUBAHUS, OPTaHOB
VCIIOJIHUTEIILHOM BJIACTH B
MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuer”

MaxkcumaiibHoe
3HaYEeHUE 3
oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpEKICHUI" - TOKa3aTelb peUTUHTa
Ha OUIIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
rOCyAapCTBEHHBIX U MYHULIUITATIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

0,5

1.2

COOTBETCTBHE UHPOpPMALIUHU O
JEeSATEIbHOCTH OpPraHu3aluu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3aliy COLUATBHOTO
oOcny>xuBanus B cetu "MHtepuer",
HOPSAIKY pa3MeleHUs] HHPOpMaIiu
Ha o(ULIMaTbHOM caiiTe MOCTaBIIKUKA
COLIMAJIBHBIX YCIYT YTBEPKIAEMOMY
YIOJIHOMOYEHHBIM (pesiepabHbIM
OpraHOM HCIIOJTHUTEJIbHON BIACTH
corsacHo 4 3 cr 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 10 30%
ot 30 no 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9

0,3
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Hanu4ue nHQopMaIuu o
JEATEeIIbHOCTH OpraHU3aIuu
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MOMEIIEHUSIX OpPTaHU3alINH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO OOCITY)KUBAaHUS B CETH na/Her 1/0 0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |mosydaresieil COIMalbHBIX yCIyT 3Ha4YeHUE 2 2
(monmyueHue nH(poOpManuu, 3aMuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AIICKTPOHHAS M10YTA, DJICKTPOHHBIC
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0 0
opranusauuu B cetd "MHTepHet"
Pe3ynbTaTUBHOCTH OOpalieHuit mpu
WCIIOJIb30BaHUHU JTUCTAHIIMOHHBIX
. MakcumanbHOe
cr10co00B B3aNMOJIEUCTBHUS C 0
4 Yo 3Ha4YEHHUe 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmMaruu:
Hanuuue BO3MOXHOCTH HampaBIeHUS
. MakcumanbHOe
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U
5 3HaueHHUE 3
OT3bIBOB O Kau€CTBE MIPEAOCTABICHUS SasLa
COIIMAIbHBIX YCITYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 5
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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KauecTBa OKa3aHUs COIMATBHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIEIOCTYITHBIX MECTAX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpPTraHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 0
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apcTBEHHOM BJIaCTH B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe connaabHOTo 00CTy)KUBAaHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopMaIuu (Mpu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
7/ |ohUIHaTEHOM CaliTe OpraHu3aluu % noKazarens 0,5
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYIa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraM B OpraHu3aiuu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JJIA
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WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCITYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YHCJIe MHBAJIUJOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNNeH % noKaszaTes 0,95
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHMS yCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHHM JIJISl TIPEIOCTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AMHHLL, (B %), neneHHoe 0,96
CIEIUATICTaAMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMATBHBIX YCIYT pacnucaHus
Jlong nonydaresnen colraibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,9
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOH OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee BpeMs 0KHIaHUS TPUEMA K oonee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

JIMYHOM OOpALEHUH IPaXKIaH 1JIs ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHus: tHpopmaru o padore
OpraHU3aliH COIUATBHOTO .
00CITyKMBAHMS, TIOPSAIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BBICOKO OLICHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U or 0 10 1 banna;

14 |1O°P ’ % (8 %), nenerroe | 0,96
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHu3aly COIUATIBHOTO
o0cITyKUBaHUS
Jlong nony4daTrenen coraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,96
OpraHM3allN COLIUAIBHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHONU pabOThI W % (B %), neneHHoe 1
WHOM OCYIIECTBIISIEMOM B Ha 100
OpraHu3aIuy JeATeIbHOCTH 32
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJIOKUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), neneHHoe 0,9
JKU3HU B PE3YJIBTATE MOTYyUYCHUS Ha 100
COIMAIbHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,93

MPEAOCTABICHUS COLUAIBHBIX YCIIYT. 3HAYCHUU
oonee 5 0
KonnuecTBo 3aperucTpupoBaHHBIX B
19 |xano6 mosyyaTeneit coruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEH0BATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,9

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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Hins TKY Camapckoii o6nactu «LleHTp AMAarHOCTUKH M KOHCYJIbTUPOBAHUS
Camapckoii 0065acTiy MHTErpajbHBINA MOKA3aTelb YJOBIECTBOPEHHOCTH HAXOJIUTCS Ha
ypoBHE 9,36.

Camasi  BbICOKasi  OllEHKa OblJla  TOCTaBJI€HA BPEMEHH  OXHUJAHUS
npejocTaBiaeHus counanbHon yemayru (10,0).

HavMenbiias  ynoBIETBOPEHHOCTh 3adUKCHpOBaHa MO KOMGOPTHOCTH
YCIOBUM TPEOCTaBICHUS CONMAIBHBIX YCIYT W MO JI0OpOKeIaTeabHOCTH,
BEXKJIUBOCTH, KOMIIETCHTHOCTH paOOTHUKOB opranu3anuu (mo 9,0 06asios).

10,2
10
B OTKPbITOCTb U AOCTYMNHOCTb
9,8 MHdopMaLMK 06 opraHn3aLLmm
COLMANbHOro 06CNyKNBaHUA
B KomdopTHOCTb ycnoBuit
9,6 npeaocTaBieHNsa COLMANbHbIX YCayr
M [LOCTYNHOCTb UX NONYyYeHUn
B Bpems 0XunAaHusa NpefocTaB/ieHus
coumManbHom ycayru
9,4
B [106poKenaTenbHOCTb, BEXKANBOCTD,
92 KOMMETEHTHOCTb PaboTHMKOB
’ OpraHusaumii CouManbHOro
06CNYKMBaAHUA
B Y,0B/1€TBOPEHHOCTb Ka4eCTBOM
OKasaHwuAa ycayr
9 .
B WUTHerpanbHbIli NOKasaTeNb
8,8 -
8,6 -
8,4 -

Puc. 31 I'KY Camapckoii 061actu «LleHTp 1MarHoCTHKH ¥ KOHCYJIbLTHUPOBAHMS

Camapckoii o01acTi»
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Iloka3areJieii MOHMTOPUHIA

Taoauna 32

n/n

IHoxka3arean

En. n3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

[lonHOTa M aKTyaIbHOCTH
nHpopmaru 06 opraHuzauu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3merniaeMoi Ha 00IIEeT0CTYITHBIX
MH(POPMAIIMOHHBIX pecypcax (Ha
MH(POPMAILIMOHHBIX CTEHAAX B
MOMEILEHUH OpraHu3alluy, Ha
o(puMaTbHBIX caiiTax OpraHu3alun
COLIMAIBHOTO 0OCTYKUBAHUS, OPTaHOB
VCIIOJIHUTEIILHOM BJIACTH B
MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuer”

MaxkcumaiibHoe
3HaYEeHUE 3
oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpEKICHUI" - TOKa3aTeNb peUTUHTa
Ha OQUIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
rOCyAapCTBEHHBIX U MYHULIUITATIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE UHPOpPMALIUHU O
JEeSATEIbHOCTH OpPraHu3aluu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3aliy COLUATBHOTO
oOcny>xuBanus B cetu "MHtepuer",
HOPSAIKY pa3MeleHUs] HHPOpMaIiu
Ha o(ULIMaTbHOM caiiTe MOCTaBIIKUKA
COLIMAJIBHBIX YCIYT YTBEPKIAEMOMY
YIOJIHOMOYEHHBIM (pesiepabHbIM
OpraHOM HCIIOJTHUTEJIbHON BIACTH
corsacHo 4 3 cr 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 10 30%
ot 30 no 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9
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Han4ue nHQPopMaIuu o
NeSATeTLHOCTH OPTaHU3aIuU
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO 0OCITYKUBAHUS B CETH na/Her 1/0 0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |momydaresneil CONMaNbHBIX YCITyT 3HaYCHUE 2 2
(monmyueHue nH(poOpManuu, 3aMuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AJICKTPOHHAS 1TOYTa, FJICKTPOHHBIE
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MHTepHet"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
crioco00B B3aMMOJICHCTBUS C Maxcnmaibroe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmMaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HaueHue 3 3
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 3
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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KauecTBa OKa3aHUs COIMATBHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIEIOCTYITHBIX MECTAX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpPTraHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 1
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apcTBEHHOM BJIaCTH B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe connaabHOTo 00CTy)KUBAaHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopMaIuu (Mpu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
/ |oduuuanbHOM cailTe opraHu3anuu % nokKaszaTest 1
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYMa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraM B OpraHu3aiuu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JJIA
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WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCITYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YKCJIe MHBAJIMIOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNNeH % noKaszaTes 0,95
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHMS yCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHHM JIJISl TIPEIOCTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AMHHLL, (B %), neneHHoe 0,96
CIEIUATICTaAMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMATBHBIX YCIYT pacnucaHus
Jlong nonydaresnen colraibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,97
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOH OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee BpeMs 0KHIaHUS TPUEMA K oonee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

JIMYHOM OOpALEHUH IPaXKIaH 1JIs ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHus: tHpopmaru o padore
OpraHU3aliH COIUATBHOTO .
0OCITy>KMBAHMS, TIOPSIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BHICOKO OIIEHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U or 0 10 1 banna;

14 |1O°P ’ % (8 %), nenerroe | 0,96
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHu3aly COIUATIBHOTO
o0cITyKUBaHUS
Jlong nony4daTrenen coraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,96
OpraHM3allN COLIUAIBHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHONU pabOThI W % (B %), nenennoe | 0,88
WHOM OCYIIECTBIISIEMOM B Ha 100
OpraHu3alliu JeATEILHOCTH 32
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJIOKUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,94
JKU3HU B PE3YJIBTATE MOTYyUYCHUS Ha 100
COIIMAITBHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,97

MIPETOCTABIICHUS COITUATBHBIX YCITYT. 3HAYCHUU
oonee 5 0
KoaudecTBo 3aperucTprupOBaHHBIX B
19 |xano6 mosyyaTeneit coruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEHIOBATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,96

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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s TKY Camapckoii obmactu «L{eHTp conmanbHON MTOMOIINA CEMbE U ACTIM
CamMapcKoro OKpyray WHTErpajJbHBIN MOKa3aTellb YIOBICTBOPCHHOCTH HAXOAWTCS Ha
ypoBHe 9,48.

Haunbonee BbICOKME OIEGHKHM OBbUIM TIOCTaBIEHBI JOOpOXKEIaTEIHLHOCTH,
BEOXKJIMBOCTH, KOMIICTCHTHOCTH pPAOOTHUKOB OpraHU3allk, a TakkKe BpPEMEHU
OKUJIaHUS TIPEA0CTaBICHU coluanbHoOM yeiyru (mo 10,0).

HavMeHnbiias  yaoBIETBOPEHHOCTh 3aUKCHpOBaHA 1O  KOMGPOPTHOCTH
YCJIOBUM MPEIOCTABICHUS COLMAIIBHBIX YCIYT, JOCTYIMHOCTH UX TMOJY4YEHUs B TaHHOU
opranusaiuu (8,8 6ana).

10,2
10
98 B OTKPbLITOCTb M AOCTYNHOCTb
’
nHbopmaunmn ob opraHmnsaumm
couManbHoOro 0bCayKnBaHun
9,6 B KomdopTHOCTb ycnoBui
npeaocTaBieHNs COLMANbHbIX YCayr
W [LOCTYMHOCTb MX NOJTy4YeHuUs
9,4 -
H Bpema oXunaaHuA npeaocTaBieHus
CouManbHOM ycayru
9,2 -
B 1o6porKenaTeibHOCTb, BEXK/INBOCTD,
KOMMNETEHTHOCTb PaboTHMKOB
9 | opraHu3aLuit coumanbHoro
obcnyxuBaHuA
H Y1,0BNeTBOPEHHOCTb KayecTBOM
OKasaHwua ycyr
8,8 -
B /ITHerpanbHbIN NoKasaTenb
8,6 -
8,4 -
8,2 -

Puc. 32 I'KY Camapckoii odsactu «LleHTp conMaabHOi NMOMOIIM ceMbe U JeTAM
Camapckoro okpyra»
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Iloka3areJieii MOHMTOPUHIA

Taoauna 33

n/n

IHoxka3arean

En. n3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

[lonHOTa M aKTyaIbHOCTH
nHpopmaru 06 opraHuzauu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3merniaeMoi Ha 00IIEeT0CTYITHBIX
MH(POPMAIIMOHHBIX pecypcax (Ha
MH(POPMAILIMOHHBIX CTEHAAX B
MOMEILEHUH OpraHu3alluy, Ha
o(pUIMaTbHBIX caiiTax OpraHu3aluu
COLIMAIBHOTO 0OCTYKUBAHUS, OPTaHOB
VCIIOJIHUTEIILHOM BJIACTH B
MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuer”

MaxkcumaiibHoe
3HaYEeHUE 3
oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpEKICHUI" - TOKa3aTelb peUTUHTa
Ha OUIIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
rOCyAapCTBEHHBIX U MYHULIUITATIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE UHPOpPMALIUHU O
JEeSATEIbHOCTH OpPraHu3aluu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3aliy COLUATBHOTO
oOcny>xuBanus B cetu "MHtepuer",
HOPSAIKY pa3MeleHUs] HHPOpMaIiu
Ha o(ULIMaTbHOM caiiTe MOCTaBIIKUKA
COLIMAJIBHBIX YCIYT YTBEPKIAEMOMY
YIOJIHOMOYEHHBIM (pesiepabHbIM
OpraHOM HCIIOJTHUTEJIbHON BIACTH
corsacHo 4 3 cr 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 10 30%
ot 30 no 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9
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Hanu4ue nHQopMaIuu o
JeSTeTLHOCTH OPTaHU3aIuu
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO OOCITY)KUBAaHUS B CETH na/Her 1/0 0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |momydaresneil CONMaNbHBIX YCITyT 3HaYCHUE 2 2
(monmyueHue nH(poOpManuu, 3aMuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AJICKTPOHHAS 1TOYTa, SJICKTPOHHBIE
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MHTepHet"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
crioco00B B3aMMOJICHCTBUS C Maxcnmassroe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HaueHue 3 3
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 3
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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= E v 2
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KauecTBa OKa3aHUs COIMAIBbHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIEIOCTYITHBIX MECTAX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpPTaHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 1
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apcTBEHHOM BJIaCTH B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe conruaabHOTO 00CTY)KUBAHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopMaIuu (Mpu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
/ |oduuuanbHOM caiiTe opraHu3auu % nokKaszaTest 1
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYIa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraMm B OpraHu3aluu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JJIA

186




® =
= = @ =
Q o Y <]
Ne £ 3 S 5
IToxa3zaTenn En. msm. <= 8 > &
n/n = o = <
e v ¥ =
o S =
ST =
WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCITYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YHCJIe MHBAJIUJIOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNeH % noKaszaTes 0,95
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHMS yCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHHM JIJISl TIPEIOCTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AMHHLL, (B %), neneHHoe 0,96
CIEIUATICTaAMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMATBHBIX YCIYT pacnucaHus
Jlong nonydaresnen colraibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,97
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOH OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee BpeMs 0KHIaHUS TPUEMA K oonee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

JIMYHOM OOpALEHUH IPaXKIaH 1JIs ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHus: tHpopmaru o padore
OpraHU3aliH COIUATBHOTO .
0OCITy>KMBAHMS, TIOPSIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BHICOKO OIIEHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U or 0 10 1 banna;

14 |1O°P ’ % (8 %), nenerroe | 0,96
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHu3aly COIUATIBHOTO
o0cITyKUBaHUS
Jlong nony4daTrenen coraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,96
OpraHM3allN COLIUAIBHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHONU pabOThI W % (B %), nenennoe | 0,88
WHOM OCYIIECTBIISIEMOM B Ha 100
OpraHu3alliu JeATETLHOCTH 3a
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJ0KUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,94
JKU3HU B PE3YJIBTATE MOTYyUYCHUS Ha 100
COIIMAITBHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,97

MIPETOCTABIICHUS COITUATBHBIX YCITYT. 3HAYCHUU
oonee 5 0
KoaudecTBo 3aperucTprupOBaHHBIX B
19 |xano6 mosyyaTeneit coruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEHIOBATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,96

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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s TKY Camapckoii oomactu «L[eHTp conpaiibHON MTOMOIHA CEeMbE U ACTIM
3amaHOTO OKPYTra» WHTETPATbHBINA TOKa3aTelh YIOBJICTBOPEHHOCTH HAXOAWTCS Ha
ypoBHe 9,44.

Camasi  BbICOKasi  OllEHKa OblJla  TOCTaBJI€HA BPEMEHH  OXHUJAHUS
npejocTaBiaeHus counanbHon yemayru (10,0).

HavMenbiiasgs yJqoBIEeTBOPEHHOCTh 3aUKCUpPOBAHA IO OTKPBITOCTH U
JOCTYITHOCTH  HWH(poOpManuu 00 OpraHu3alMi  COIMAIBHOTO  OOCITYyXKUBaHUS,
KOM(OPTHOCTH YCIOBUN TMPEJOCTABICHUS] COLMAIBHBIX YCIYT, JIOCTYMHOCTH WX
MOJIyYeHUs] B JaHHOM OpraHu3alud W 10 JIOOpPOXKENATeNbHOCTH, BEXKJIMBOCTH,
KOMITIETEHTHOCTH PabOTHHUKOB opranusaiuu (o 9,2 6aia).

10,2

10

B OTKPLITOCTb U JOCTYMHOCTb
nHbopmaLmm 06 opraHusaumum
COLMANBHOTO 0BCNYKUBAHUA

9,8 B KompopTHOCTb YCN0BMi
NpefoCTaBAeHNA COLMaNbHbBIX YCAYT

n AOCTYNHOCTb UX NONy4eHUA

B Bpems 0XuAaHUA NpeAocTaBieHns
coumanbHom ycayru

9,6

B [106poXKenatenbHOCTb, BEXANBOCTD,
KOMMETEeHTHOCTb PaboTHUKOB
OpraHusaLmin coumanbHoro
06CNyKMBaHUA

9,4

| y,D,OBﬂeTBOpEHHOCTb KayecTBOmM
OKa3aHuAa ycayr

B WTHerpanbHbIl NOKasaTenb

8,8 -

Puc. 33 'KY Camapckoii 061actu «L{eHTp conmaabHON MOMOIIH CeMbe H TeTAM
3anmagHoro okpyra»
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Iloka3areJieii MOHMTOPUHIA

Taoanna 34

n/n

IHoxka3arean

En. n3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

[lonHOTa M aKTyaIbHOCTH
nHpopmaru 06 opraHuzauu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3merniaeMoi Ha 00IIEeT0CTYITHBIX
MH(POPMAIIMOHHBIX pecypcax (Ha
MH(POPMAILIMOHHBIX CTEHAAX B
MOMEILEHUH OpraHu3alluy, Ha
o(puMaTbHBIX caiiTax OpraHu3alun
COLIMAIBHOTO 0OCTYKUBAHUS, OPTaHOB
VCIIOJIHUTEIILHOM BJIACTH B
MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuer”

MaxkcumaiibHoe
3HaYEeHUE 3
oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpEKICHUI" - TOKa3aTelb peUTUHTa
Ha OQUIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
rOCyAapCTBEHHBIX U MYHULIUITATIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE MH(POPMALIUHU O
JEeSATEIbHOCTH OpPraHu3aluu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3aliy COLUATBHOTO
oOcny>xuBanus B cetu "MHtepuer",
HOPSAIKY pa3MeleHUs] HHPOpMaIiu
Ha o(ULIMaTbHOM caiiTe MOCTaBIIKUKA
COLIMAJIBHBIX YCIYT YTBEPKIAEMOMY
YHOJIHOMOYEHHBIM (peiepaibHbIM
OpraHOM HCIIOJTHUTEJIbHON BIACTH
corsacHo 4 3 cr 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 10 30%
ot 30 no 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9
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Hanu4ue nHQopMaIuu o
NeSATeTLHOCTH OPTaHU3aIuU
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO OOCITY)KUBAaHUS B CETH na/Her 1/0 0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |momydaresneil CONMaNbHBIX YCITyT 3HaYCHUE 2 2
(monmyuenue nHdopmanuu, 3anuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AJICKTPOHHAS 1TOYTa, FJICKTPOHHBIE
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MHTepHet"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
crioco00B B3aMMOJICHCTBUSI C Maxcnmaibroe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HavYeHue 3 2
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 5
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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KauecTBa OKa3aHUs COIMATBHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIEIOCTYITHBIX MECTAX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpTraHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 0
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apcTBEHHOM BJIaCTH B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe conruaabHOTO 00CTY)KUBAHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopMaIuu (Mpu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
/ |oduuuanbHOM caiiTe opraHu3auu % nokKaszaTest 1
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYIa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraM B OpraHu3aiuu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JJIA
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WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCIYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YHCJIe MHBAJIUJIOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNNeH % noKaszaTes 0,95
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHMS yCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHHM JIJISl TIPEIOCTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:

;

11 |COUMATLHOTO oOCTy>KUBaHUS CIMHHII, (B %), JECHHOG 1
CHEIUATICTaMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMATBHBIX YCIYT pacnucaHus
Jlong nonydaresnen colraibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,97
COIMAITEHOTO 00CITY )KHBaHUS U (B %), neneHHoe
TEPPUTOPHUH, HA KOTOPOH OHA Ha 100
pacIoyioKeHa, Kak XOopollee.

Cpenunee BpeMs 0KHIaHUS TPUEMA K 6onee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT
COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

13 |HUHOM 0OpAILEHUHN TPAXKIAH IS ot 15 1o 30 0,5 1
nojtydeHus nHpoOpMaLKH 0 paboTe MHUHYT
OpraHU3aliH COIUATBHOTO
0OCITy>KMBAHMS, TIOPSIKE menee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BBICOKO OLICHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U or 0 10 1 banna;

14 |1O°P ’ % (8 %), nenerroe | 0,96
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHu3aly COIUATIBHOTO
o0cITyKUBaHUS
Jlong nony4daTrenen coraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,96
OpraHM3allN COLIUAIBHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHONU pabOThI W % (B %), neneHHoe 1
WHOM OCYIIECTBIISIEMOM B Ha 100
OpraHu3aIuy JeATeIbHOCTH 32
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJIOKUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT U3MCHEHNE KaueCTBA % (B %), nenennoe | 0,95
JKU3HU B PE3YJIBTATE MOTYyUYCHUS Ha 100
COIMAIbHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BenmnuuHa | 0,94

MPEAOCTABICHUS COLUAIBHBIX YCIIYT. 3HAYCHUU
oonee 5 0
KonnuecTBo 3aperucTpupoBaHHBIX B
19 |xano6 mosyyaTeneit coruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEH0BATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,96

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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Hns T'KY Camapckoit obOnactn «KoOMIUIEKCHBI LEHTP COLMAIBHOTO
oOcimykuBanus Hacenenus «PoBecHmk» (r.0. Camapa) WHTErpalbHBIN TOKa3aTeh
YAOBJIETBOPEHHOCTH HAXOIUTCS HA YPOBHE 9,26.

Haunbonee BbICOKME OIEGHKHM OBbUIM TIOCTaBIEHBI JOOpOXKEIaTEIHLHOCTH,
BEXKJIMBOCTH, KOMIIETEHTHOCTH pPaOOTHUKOB OpraHu3aliyd, a TakXe BPEMEHHU
OKUJIaHUS TIPEA0CTaBICHU coluanbHoOM yeiyru (mo 10,0).

HavnMenbmias  yaoBiIeTBOPEHHOCTh 3adUKCHpOBaHAa MO KOMGOPTHOCTH
YCJIOBUM MPEAOCTABIECHUS COLMATBHBIX YCIYT, JOCTYITHOCTU UX MOJYy4YEHUS B JAHHOMN
opranusaiui (8,7).

10,5

B OTKPbITOCTb M JOCTYNHOCTb
MHdopmaLmm 0b opraHusaumm
coumanbHoro obenyuBaHua

10

B KoMmdopTHOCTb yCnoBuit
npeaocTaBieHNs COLMANbHBIX YCyr
W [OCTYMHOCTb WX NOJyYeHus

9,5
’ B Bpema oxuaaHuA npeaocTaB/ieHns

coumanbHom ycayrm

B [106porKkenaTesibHOCTb, BEK/INBOCTD,
KOMMETEHTHOCTb PaboTHUKOB
OpraHu3aLmii coumanbHoro
obcNyKMBaHUsA

B Y[0BNeTBOPEHHOCTb Ka4ecTBOM
OKa3aHunAa ycnyr

B WTHerpanbHbIN NoKasaTtenb

Puc. 34 I'KY Camapckoii o61acti «KoMnJieKCHBII HEHTP CONUATBHOIO
o0cay:xuBaHus Hacegenust «PosecHuxk» (r.o. Camapa)
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Iloka3areJieii MOHMTOPUHIA

Taoaunna 35

n/n

IHoxka3arean

En. n3m.

CTHUKA
nmoxKasarteJjd

Xapakrepu

3HaYeHHe
nmoKasareJjs

[lonHOTa M aKTyaIbHOCTH
nHpopmaru 06 opraHuzauu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3merniaeMoi Ha 00IIEeT0CTYITHBIX
MH(POPMAIIMOHHBIX pecypcax (Ha
MH(POPMAILIMOHHBIX CTEHAAX B
MOMEILEHUH OpraHu3alluy, Ha
o(pUIMaTbHBIX caiiTax OpraHu3aluu
COLIMAIBHOTO 0OCTYKUBAHUS, OPTaHOB
VCIIOJIHUTEIILHOM BJIACTH B
MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN CETH
"Nutepuer”

MaxkcumaiibHoe
3HaYEeHUE 3
oauia

1.1

"OTKPBITOCTh U TPO3PAYHOCTD
rOCyAapCTBEHHBIX U MYHULIUITAJIbHBIX
YUpEKICHUI" - TOKa3aTelb peUTUHTa
Ha OUIIMATBHOM CalTe JUIsl
pasMelneHus nHpopmanuu o
rOCyAapCTBEHHBIX U MYHULIUITATIbHBIX
YUpEKICHUIX (WWW.bus.gov.ru) B
cetu "UuTepner"

OaJuIBI

or 0 no 1

1.2

COOTBETCTBHE UHPOpPMALIUHU O
JEeSATEIbHOCTH OpPraHu3aluu
COLIMAJIBHOTO 00CITy>KMBaHUS,
pa3MeleHHON Ha oUIIaIbHOM caiTe
OpraHu3aliy COLUATBHOTO
oOcny>xuBanus B cetu "MHtepuer",
HOPSAIKY pa3MeleHUs] HHPOpMaIiu
Ha o(ULIMaTbHOM caiiTe MOCTaBIIKUKA
COLIMAJIBHBIX YCIYT YTBEPKIAEMOMY
YIOJIHOMOYEHHBIM (pesiepabHbIM
OpraHOM HCIIOJTHUTEJIbHON BIACTH
corsacHo 4 3 cr 13 Ne 442-D3

MCHECC 4€M Ha

10%
ot 10 10 30%
ot 30 no 60%
ot 60 10 90%

ot 90 1o 100%

0,3
0,6
0,9
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Hanu4ue nHQopMaIuu o
JeSTeTLHOCTH OPTaHU3aIuu
COIMAJILHOTO 00CITy>)KHBaHUS Ha
1.3 |mH(DOpPMALIMOHHBIX CTEHIAX B ma/Her 1/0
MTOMETICHHSIX OpTraHu3aIliH,
pa3MelleHue ee B Opouropax,
OykJeTax.
Hannune anpTepHaTUBHON BEpCUU
o(UITMATBHOTO CaiiTa OpraHU3aAINH
2 |coIMambHOTO OOCITY)KUBAaHUS B CETH na/Her 1/0 0
"NHTepHeT" 1711 MHBAIIMIOB I10
3pEHUIO
Hanuane nucTaHIMOHHBIX CITOCOOOB
B3aUMOJCUCTBUS OPraHU3aluu 1 MakcumanbHOE
3 |momydaresneil CONMaNbHBIX YCITyT 3HaYCHUE 2 2
(monmyueHue nH(poOpManuu, 3aMuch Ha Oamna
IIPUEM U JIp.):
3.1 |renedon na/Her 1/0
AJICKTPOHHAS 1TOYTa, SJICKTPOHHBIE
3.2 |cepBHCHI Ha O(DHUITHATBEHOM CalTe ma/Her 1/0
opranusauuu B cetd "MHTepHet"
Pe3ynpTaTBHOCTH OOpaIeHui npu
WCITIOJIb30BAaHUU JTUCTAHIIMOHHBIX
crioco00B B3aMMOJICHCTBUS C Maxcnmassroe
4 % 3Ha4YeHUE 2 2
MOJIyYaTeNIIMA COITUATIBHBIX YCIIYT TS SasL1a
MOJIyYeHHS] HEOOXOIMMOM
nHpopmaruu:
Hanuare BO3MOXKHOCTH HaIIpaBICHUS
3asiBIeHUS (3Kaji00bl), MPEAJIOKEHUH U MaxcimaibHoe
3) > 1P 3HavYeHue 3 2
OT3BIBOB O Kau€CTBE MPEAOCTABIICHUS SasLa
COLIMAJIbHBIX YCIIYT:
5 Hannune nudopmanuu o nopsiake MakcumanbHOe 5
M0/Ia4YM K00kl 10 BOIPOCaM 3HaueHue 3
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KauecTBa OKa3aHUs COIMAIBbHBIX Oamna
YCIyT:
OTCYTCTBYeT/
B OOIIIEIOCTYITHBIX MECTAX Ha Mpe/ICTaBIICHA
MH(OPMAIIMOHHBIX CTEHIaX B YaCTUYHO/
6.1 |Hudop 0/0,5/1 1
OpraHu3aliy COIUATBHOTO Mpe/ICTaBIICHA
00CITy>KUBaHUS B ITOJIHOM
00BéMe
OTCYTCTBYET/
. Mpe/ICTaBIICHA
Ha OPUITMATHFHOM CaliTe OpPTaHU3aIuu
JaCTUYHO/
6.2 | coIMaIbHOTO 00CITY>KHBaHHS B CETH 0/0,5/1 0
" " Mpe/ICTaBIICHA
HNurepHer
B TTOJTHOM
00BéMe
. OTCYTCTBYET/
Ha 0(UIIHMAIBHOM caiiTe
Mpe/ICTaBIICHA
YIOJHOMOYCHHOTO UCITOJTHUTEIIHEHOTO
9 YaCTUYHO/
6.3 |oprana rocy1apcTBEHHOM BJIaCTH B 0/0,5/1 1
MpPE/ICTaBIICHA
cdepe conruaabHOTO 00CTY)KUBAHUS B
" " B TTOJTHOM
cetu "MHTEpHET R
00BEMeE
Jlong nonydaresnen colraibHbIX
YCIIYT, YIOBJIETBOPEHHBIX KA4€CTBOM,
MOJIHOTOM U IOCTYITHOCTBIO
uHbopMaIuu (Mpu TUIHOM ot 0 no 1 6anna;
oOparmiennw, 1o Tenedony, Ha 3HAYCHUE
/ |oduuuanbHOM caiiTe opraHu3auu % nokKaszaTest 1
COIMAILHOTO 0OCITY>KUBaHUs) O (B %), neneHHoe
paboTe opraHu3aluu COIUaIbHOTO Ha 100
oOCTy’KWBaHUS, B TOM YHUCIIE O
MIEPEYHE U MOPSIIKE TPEIOCTABICHUS
COIIMAJTBHBIX YCIYT.
OCTYIIHOCTbH YCJIOBHUM
Hocry Y MakcumanbHOE
OecnpenaTCTBEHHOro IOCTYIa K
8 3HaueHue 4 3
00BbEKTaM U yCJIyraMm B OpraHu3aluu SauL1a

COIIMaJIBHOI'O 06CJIy}KI/IBaHI/ISI JJIA
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WHBAJIUIOB (B TOM YHUCJIE JEeTEH-
WHBAIIUIOB) U JPYTUX
MaJIOMOOMIBHBIX TPy MOTydaTeeit
COIMAJIbHBIX YCITYT:
Jons nonyyaTeneit yciyr (B TOM ot 0 1o 1 Gamna;
YHCJIe MHBAJIUJIOB U IPYTUX 3HAYCHUE

9 | MaJIOMOOWMIIBHBIX TPYTII MOTy4YaTeNeH % noKaszaTes 0,95
YCIYT), CYMTAIOLIUX YCIOBHS (B %), nenenHoe
OKa3aHMS yCIYT JTOCTYITHBIMHU. Ha 100
Hanuune o60pynoBaHHbIX
MOMEIICHHM JIJISl TIPEIOCTaBICHUS
COIMAJIBHBIX YCIYT B COOTBETCTBHUH C

10 |mepedHeM colMaIbHBIX YCIYT, (ecTb/HET) 1/0 1
MPEIOCTABIISIEMbIX B IAHHOMN
OpraHU3aliA COITUATHHOTO
00CITyKUBaHUS
VY KOMITJIEKTOBAHHOCTh OpraHu3anuu | % OT ITaTHBIX or 0 10 1 Ganna:
COIMAITEHOTO 00CITy)KUBaHUS CIMHU ’

11 1 Y AMHHLL, (B %), neneHHoe 1
CIEIUATICTaAMH, OCYIIECTBIISTFOIITIMHU IITAaTHOTO a 100
MPEIOCTABICHUE COMMATBHBIX YCIYT pacnucaHus
Jlong nonydaresnen colraibHbIX
YCIIYT, OLIEHUBAKOIINAX ot 0 1o 1 6anna;
0JIarOyCTPONUCTBO U COJIEPIKAHHE 3HAYCHUE

12 |momernieHus: OpraHu3alum % IoKa3aTes 0,94
COLIMAILHOTO 0OCIY)KUBAHUS U (B %), IeNeHHO.
TEPPUTOPHUH, HA KOTOPOH OHA Ha 100
pacmoJiokeHa, Kak XopoIiee.

Cpenunee BpeMs 0KHIaHUS TPUEMA K 6onee 30 0
CHEIUANICTY OpTaHU3aAINH MUHYT

COIMAIIEHOTO 0OCITY )KHBaHUS TIPU

JIMYHOM OOpALEHUH IPaXKIaH 1JIs ot 15 1o 30 05

13 MUHYT ’ 1
noJiy4eHus: tHpopmaru o padore
OpraHU3aliH COIUATBHOTO .
0OCITy>KMBAHMS, TIOPSIKE MeHee 15 1

MUHYT

MMpeaoCTaBJICHUA COOUAJIBHBIX YCIIYT.
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Jlons nmonyyarenen COUManbHbIX YCIYT
KOTOPBIE BBICOKO OLICHUBAIOT
1100 I())>KeHaTeJIBHOCTB BEKJIMBOCTH U or 0 10 1 banna;

14 |1O°P ’ % (8 %), nenenroe | 0,96
BHUMATEILHOCTh PAOOTHUKOB a 100
OpraHu3aly COIUATIBHOTO
o0cITyKUBaHUS
Jlong nony4daTrenen coraibHbIX
YCIIYT, KOTOPBIE BBICOKO OLICHUBAIOT ot 0 mo 1 6ama;

15 |koMIeTeHTHOCTh PaOOTHUKOB % (B %), nenennoe | 0,95
OpraHM3allN COLIUAIBHOTO Ha 100
00cCITyKUBaHUS
JloJst paOOTHHUKOB IIPOIIEIITHX
MOBBINICHUE KBATHU(UKAIINH WA
IpoeCCHOHAIIBHYIO TIEPETIOATOTOBKY ot 0 mo 1 6ama;

16 |mo mpoduiio coruanbHONU pabOThI W % (B %), neneHHoe 1
WHOM OCYIIECTBIISIEMOM B Ha 100
OpraHu3aIuU JeATeIbHOCTH 32
MOCJeAHUE TPU Troja.

Jlong nonydaTesen conraibHbIX
YCIIyT, KOTOPBIE OJIOKUTEIBHO ot 0 no 1 6anna;

17 |oueHMBAIOT M3MCHCHUE KaueCTBA % (B %), nenennoe | 0,94
JKU3HU B PE3YJIBTATE MOTYyUYCHUS Ha 100
COIMAIbHBIX YCIYT.

Jons nomyvarenen couuaibHbIX cpenHeapudmeTn

18 |ycayr, yAOBIETBOPEHHBIX YCIOBUSIMH % yeckas BennuuHa | 0,95

MPEAOCTABICHUS COLUAIBHBIX YCIIYT. 3HAYCHUU
oonee 5 0
KonnuecTBo 3aperucTpupoBaHHBIX B
19 |xano6 mosyyaTeneit coruanbHbIX MeHee 5 0,5 1
yCIIyT Ha KadyecTBO ycuyr (Ha 100 gen)
HET Xano0 1
OJIS TTOJTyYaTeN e COIMaIbHBIX
I[cn T Kozo BIX PEKOMEH0BATh or 0 10 1 banna;
20 YT PBIX P % (B %), neneHHoe 0,94

JTAHHYIO0 OPTaHU3aIUIO COLIMATBHOTO
00CITyKUBaHUS

Ha 100
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B xone npoBeeHHOr0 UCCIEA0BaHUS CPE/IA MOTydaTesiel YCIyr BbISICHSIIUCH
POOJIEMBI, OCIIOKHSIONINE KaYeCTBEHHOE OKA3aHHUE YCITYT.

[TonaBnstomiee OONBIIMHCTBO JAHHOM KaTeropuu pecrnoHiaeHToB (92,4 %)
3aTPYJHSJIMCh C OTBETOM Ha JaHHBIM BONPOC, TaK Kak HE BHUJAEIU 1Jis ceOs
CYIIIECTBEHHBIX TTPOOJIEM.

OcHOBHBIMHM Han0o0JIee CYIIECTBEHHBIMU MTPOOJIeMaMu SIBIISTFOTCS

- TpeOoBaHNE N30BITOYHBIX JOKYMEHTOB, CBEICHUM;

- CJIOKHOCTbD 3ar0JIHEHUS O(UIIHAIBHBIX (hOpPM, OJIAHKOB.

M [Tnhoxas
TeppuTopmnanbHan
[OCTYNHOCTb
yypexaeHus

W XoXKaeHue no
MHOTUM
KabuHeTam u
yupexaeHnam

B CcnoXHocTb
3anoNHeHun
odunumManbHbIxX
¢dopm, 61aHKOB

B TpeboBaHue
M30bITOYHbIX
OOKYMEHTOB

0 0,5 1 1,5 2 2,5 3 3,5 4 4,5

Puc. 35 OcHOBHBIE TPYIHOCTH, ¢ KOTOPBIMHU CTAJKHBAIOTCS MOJIYYaTeH
conuagbHbIX yeayr Camapckoii odacTi
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B xone ompoca pykoBoauTened yUpex IACHUN COIMAIBHOTO OOCTY>KUBAHUS
Hacenenuss CamMapckoil 00J1acTH MpeIaraioch Ha3BaTh MEPONPUITHSA, TTO3BOJISIONINE
MOBBICHTH KAa4ECTBO IMPEAOCTABISIEMBIX YCIYT. BONIBIIMHCTBO PYKOBOAUTEIEH BUIAT
BBIXOJI JUTS PEIICHHS TIPO0OJIeM, TTPEXKIE BCETO, B!

- COKpAIIIEHUH Yrcia TpeOyeMbIx ToKyMeHTOB (68,0%);

- IOBBIIICHUH 00IIETO YPOBHs npodeccuonamn3ma corpyaaukos (54,0%);

- Oojee aapecHOM W TOYHOM HANpPABJICHUH COIMAIBHOW TOMOIIH, T.€.
okazaHus €€ HauOolyiee OCTPO HYKIAIOMUMCS JIOJSAM, C YY4ETOM MaTepuagbHOTO
MOJIOKEHUS TIPETEH]ICHTA, U €T0 )KU3HEHHON CUTYalllH;

- YIIy4IlIEHUH MaTepHaIbHO-TEXHUUECKON 0a3bl yUpeKIeHUl;

- o0ecre4yeHMM YKOMIUICKTOBAHHOCTH KaJpaMU IITaTOB  yUPEKICHHMA
COIIMAJILHOTO OOCITY)KMBAaHMSI TOCPEJICTBOM MaTePUALHOTO CTHUMYJIUPOBAHUS U
MOBBINICHUS] MOTHUBAIIMH TIEPCOHAIA.

‘ ‘ WNHoe

ObecneyeHne BO3MOXKHOCTU NONYYEHUSA
MHGOPMALMM O CTaANM PACCMOTPEHMSA

obpaleHusn
B CokpalleHue uncna obpalleHuli B

OopraHumsauunto counanbHoro

06CNYKUBAHMA U MHbIE YUPEXKAEHUA
H YyyweHue ycnoBuii npuéma nocetutenei

1 CoKpalleHe CPOKOB NpeaocTasieHuns
couManbHbIX ycayr

B Yg06cTB0 rpadmKa paboTbl cOLManbHbIX
yupexxaeHui

B CHMXeHME CTOUMOCTU YCAyru

B ObecneyeHune nHOOpPMaLK O
npeaocTaBieHNM yCayru, Heobxoanmbix
bopm LLOKYMEHTOB

H MNoBbllweHMe 06Wero ypoBHsA BEXKANBOCTH
COTPYAHUKOB

H YnyyweHue TeppuTopuasbHOn
AOCTYNHOCTM yuperKaeHui

H YnpolueHue 3anoNHeHUs 3anpocos,
oduumnanbHbIx 61aHKOB

B CoKpalleHne BpeMeH! OXKMaHNA B
oyepeau (oTcyTcTBUE OYEpesnei)

H MNosblweHMe 06Wero yposHs

I t t f T T npodecccMoHann3ma CoTpyaHUKOB
0 10 20 30 40 50 60

Puc. 36 MeponpusiTusi, N03BOJISIIOIIHE NOBBICHTH KAYeCTBO NMPeI0CTABIAEMbIX
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3. HPEJJIOKEHUA 110 YAYUYIIEHAIO KAYECTBA PABOTbBI
COIMUAJIBHBIX YYPEXKAEHUU 11O PE3YJIbTATAM UCCJIEJJOBAHUA

JlanHoe uccienoBaHUe MPEJCTABIsET COOOM aHANIM3 KauecTBa OKA3aHUS yCIyT
OpraHu3alusIMH  COIMAIBHOIO  OOCIY)XMBaHUS (CTALIMOHAPHBIX  YUYPEKICHUN).
dopmynupys 1edb U MHCTPYMEHTApHUil UCCieloBaHUsl, ObUIO OIMpPEAeNIeHO, YTO IS
MPOBEJCHUS AaHajdu3a KadyecTBAa COLMAIBHBIX YCIyTr, HEOOXOIUM KOMILJIEKCHBIM
MOAXOJl, MPEANoJjaraloluid HUCCIEJOBAHUE JAHHOIO BOIMNPOCAa MO HECKOJIbKUM
HaAMpaBJICHUSIM W TPU TMOMOIIM TPYIHI pecrnoHaAeHToB. [Ipu sTom pa3zHooOpasHbIe
METONBl W PECypChl YIydIlIEeHWsS KadecTBa MOTYT OBITb OOBEAMHEHBI BO
B3aMMOYBSI3aHHBIA  KOMIUIEKC, B YaCTHOCTH, OpraHU3alMOHHBIE, MPABOBBIC
MH(QOpPMAIIMOHHBIE, TEXHUYECKHE U JAPYrue, a KOMIUIEKCHAsl CHUCTeMa YIPaBIICHUS
KaueCTBOM COLMAJIBHBIX YCAYyT TIO0 CBOEMY XapakTepy SBISETCS CHUCTEMOM,
BKJIIOYAIOIICH pasiuuHble HampaBieHUs. Pe3ylnbTaThl MPOBEACHHOIO MOHUTOPHHTA
OIICHKM KadecTBa paboThl opranuzanuii Camapckod 00J1acTH, OKa3bIBAIOIINX
COIMaJIbHBIE YCIIYTH, TO3BOJSIOT OMNPEACIUTh MNPOOJIEMHOE IOJIe HCCIeA0BaHUsA,
chOpMyIMPOBAHHOE B BUJIE UCXOJIHBIX 3a/1a4.

B paGore B KkadecTtBe wuH(PpOpMAMOHHOW 0a3bl OBUIM HCIIOJIb30BAHBI
Hammonaneseiii ctangapt PO I'OCT P 52496-2005 «CoumanbHOe 0OCTyKHMBaHHE
HaceneHus», Yka3 [lpesunenta PO ot 7 mast 2012 1. Ne 597 «O Mepax 1o peanuzanuu
rocyIapCTBEHHOM collMaibHOM MoauTuku», [loctanosnenue [IpaButenscrBa PO ot 30
mapta 2013 1. No 286 «O ¢popmMupoBaHUU HE3aBUCUMOW CUCTEMBI OIICHKHA KauyecTBa
paboThl OpraHu3alnii, OKa3bIBAIOIIUX COLMAIbHBIC YCIYyTW», IJAH MEPONPHUSATUNA IO
(GbopMUPOBAHUIO HE3aBUCUMOM CHUCTEMBI OLIEHKHM KauecTBa pabOThl OpraHU3allUid,
OKa3bIBAIOIIUX COIMATBHBIC YCIYTH, YTBEPXKACHHBIN pacriopsikeHueM [IpaButenncTBa
P® ot 30 mapra 2013 r. Ne 487-p,, mpuka3z Muntpyaa PO ot 30.08.2013 r. Ne 391a
«O METOIMYeCKUX PEeKOMEHIAIMAX O MPOBEICHUI0 HE3aBUCHUMOW OIIEHKH KauyecTBa
paboThl OpraHMU3alldii, OKa3bIBAIOIIMX COIMAJIbHBIE YCIYyTH B cepe COolUarIbHOro
obcyxuBanus», Genepanbhblii 3akoH OT 28 nekadbpst 2013 roga Ne 442-D3.

OCHOBHBIM  TpeOOBaHMEM K TIPOBEJACHHUIO  MCCIEJOBAaHUS  BBICTYIAJIO
COOTBETCTBHE MPOIEAYPHl KOHTPOJS TpeOOBaHUSM CTaHAApTa W JOKYMEHTAllUd Ha
Hee, He00X0IMMO OBLIO MPOBECTH AHANIM3 U OIEHUTH COCTOSIHUE (DYHKIIMOHUPOBAHUS
CUCTEMbl KauecTBAa B I1IEJIOM U 1O OTIEIbHBIM €€ COCTaBHBIM 4YacCTAM; aHalIu3
COOTBETCTBHSI MPEACTABISIEMbIX YCIYr TPEOOBaHUSM HOPMATHUBHBIX JOKYMEHTOB;
BBIpA0OTaTh  KOPPEKTUPYIOIIME  JICUCTBUSA, HAIMpaBICHHbIE HA  YCTpaHCHHE
HEJIOCTATKOB,  BBISIBJIGHHBIX B TIpollecCe€  NPEAOCTABICHUS  YCIOyr, W
COBEpIICHCTBOBAHUE CHUCTEMbl KadecTBa. llpu H3TOM KaxkJg0e YydpexIeHUe,
BBICTYMAIONIEE B KAa4eCTBE OOBEKTAa MCCIECAOBAHUS, TAKXKE JOJDKHO 00ecreyuBaTh
CaMOKOHTpOJIb TEpCOHala, MPEIOCTABIISIIONIETO YCIYTd, KakK COCTaBHYH YacTh
npoiiecca KOHTPOJIsl, 00ecneynBaTh NPUOPUTET KIMEHTOB B OILICHKE KayecTBa YCIyT U
MPAKTUKOBATh B YUPEKICHUU PETYISPHYIO OILIEHKY CTENEeHH YIOBIECTBOPEHHOCTU
KJIMEHTOB yCIyTaMH ITyTEM MTPOBEICHUSI COLMOJIOTMYECKUX OMPOCOB.

[Ipn mpoBeaeHWM MPOIEAYPHl OLEHKH KadecTBa COIMAIBHBIX YCIYr ObLIa
MCIIOJIb30BaHA KOMIUIEKCHAs] CUCTEMa YNPABJIEHUS KAYECTBOM COLIMAIIBHBIX YCIYT B
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BUJIC ONpEICICHUS MOJEIN MEHEKMEHTa KadecTBa COIMAJIBbHBIX YCIYT, BBIOOpa
METOJIOB U CPEACTB OLIEHKU KaueCTBa COI[MATIbHBIX YCIYT, INIAHUPOBAHUS JEUCTBUH 1O
PEryJIMpPOBAHUIO KauecTBa COLMAIBHBIX YCIYr B COOTBETCTBUU C YCTAHOBJICHHBIMU
TpeOboBaHUsIMU A(PPEeKTUBHOTO (YHKIIMOHUPOBAHUS OpraHu3alui  COLUAIBHOTO
CEKTOpA.

JIist OLEHKHM NESATEebHOCTH YUYPEXKICHUM COIMAIBHOTO OOCTY>KMBAaHHS ObLI
n30paH KOMIUIEKCHBIN TOJAXOJ IPHU OIIEHKE KaueCTBa OKAa3aHUs COIUAIbHBIX YCIYT,
BKJIIOYAIOIIMM  OMpOC  KIMEHTOB  YUYPEXKACHUM, HaONIOACHUE 32 TMOJHOTOU
npenocTaBieHuss MHPOpMalMU MocpeAcTBoM MHTepHeT-pecypcoB M Ha CTeHAax
OpraHU3alliy, W3YYEHHE IITATHOIO PACIHUCAHUS YUPEKIEHUS U IJIaHA MOBBIIICHUS
KBATM(PUKAIIUKA €TO COTPYIHUKOB, CKPBITBIN OMPOC paOOTHUKOB YUPEKICHHUS C IETIO
WCCJIEIOBaHMS JTIOCTYITHOCTH Tele(OHHOTO CEepBUCAa B YUPEKICHUSX COLUATBLHOTO
00CITyKUBAHUS U T.1.

[lenbro uccaenoBaHusl BeICTynad cO0p, 0000IIEeHNe U aHau3 UHPOPMALIMH O
KayecTBe OKa3zaHWA YCIayr 27 OpraHM3alusMH COLMAIbHOTO  OOCTYXKHUBaHUS
Camapckoil 00jacT M YCTaHOBJIEHUE pedTuHra yupexzaeHuil. Lleas uccnegoBaHus
JIOCTUTHYTA, 110 Pe3yJIbTaTaM UCCIAEAOBaHUS PEIIEHBI CIECIYIOIINE 3a0aun:

- IPOBEJIEH aHAJIN3 OTKPBITOCTU U IOCTYMHOCTU UHPOpMaLUK 00 OpraHU3alusIX
COLIMAJIBHOT'O 00CITY )KHUBAHUS;

- MpPOBEJEH aHajdnu3 KOMQPOPTHOCTH YCIOBUH MPEAOCTABICHUS COLMATBHBIX
YCIYT U JOCTYIHOCTH UX MOJTYy4YECHUS;

- HW3y4YEeHO M TNPOAHAIU3UPOBAHO BpeMsl OXKUJAHHUS MPEAOCTABICHUS
COIMAIbHBIX YCIYT;

- U3y4YEeHO U TMPOAHAJIU3UPOBAHO OTHOIIEHHWE PAOOTHUKOB OpraHU3alUM
COIMAIILHOTO OOCITY)KHBaHUSI C TOYKH 3PCHUS TOOPOKEIATETLHOCTH, BEXKIUBOCTH U
KOMIIETEHTHOCTH;

- IPOBEJICH aHAJIU3 YOBJIETBOPEHHOCTH KAUECTBA OKA3aHUSI YCIYT.

- pa3paboTaHbl MEPONPHUATHS IO YIYUYIICHHIO KayecTBa OKa3aHUs YCIyT
OpraHu3alysIMH COLMATIBLHOTO O0CTy>KBaHUs Hacenenuss Camapckoi o0nacTy;

- COCTaBJIEH PEUTHHI Y4YpexJACHHH couuaabHOro oOcmykuBaHus Camapckoid
00JIaCTH MO KauyeCTBY OKa3aHUs yCIyT.

B uccnegyemblii mepros K aHKETUPOBAHUIO ObUIO TIPUBJIEYEHO 619 KIMEeHTOB
YUpEXKACHUH, 4TO COCTaBiIsieT OKojo 1% oT oOiero kKoiaumdecTBa OOCITYyKHUBAEMbIX
rpaxaad. [lo pe3ynbTaTaM aHKETHMPOBAHHUS YCTAHOBJIEHO, YTO YIOBIETBOPEHHOCTh
IpaKJIaH KayeCTBOM M JOCTYMHOCTBIO MOJYYEHUS COLMAIBHBIX YCIYT MPEBBIIIACT
ypoBeHb B 94 %. Ha BBICOKOM ypOBHE MOIy4YaTENH COIUATBHBIX YCIyT OIICHUBAIOT
KOMITETEHTHOCTh, JOOPOXKEIaTeIbHOCTh PAOOTHUKOB YUPEKACHUH, MTPAKTUUECKHA BCE
PECTIOHICHTHI OTIPECITAIN YCIOBUS OKa3aHUs YCIyT JOCTYITHBIMU U KOM(MOPTHBIMHU.

Takke B paMKaX MOHUTOpPMHIA Kau€CTBA MPEIOCTABIEHUS COLMAIBHBIX YCIIyT
VUPEKJICHUSIMU COLMATBHOTO OOCTY>KMBAHUSI OIIEHEHBI OTKPBITOCTh M JOCTYHMHOCTh
uHpopmaimu o Hux. [IpoaHanu3upoBaHa HAMONHIEMOCTh O(QUUUAIBHBIX CAHTOB
yupexaeHuil, UHGOPMAIMOHHBIX  CTEHJO0B, HWHpOpMaIMs O  JCATEIbHOCTH
YUPEKJICHHH, OMyOJIMKOBaHHas Ha oduiMaibHOM caiite www.bus.gov.ru u 8 CMU.
N3yyeHue OT3BIBOB I[IOKa3aJlo, YTO Ha calTax OOJIBIIMHCTBA O0OCIIEIOBAaHHBIX
YUpEXKACHUN CO37aHbl BCE HEOOXOAMMBIC pa3/ienbl IS TIOWCKA 3alpaliiBacMoOu
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uHbOpMaIuH, B IIEJIOM COOMIOAEH MPUHIUN yA00CTBa MOJIB30BaHUS CATOM, HMEETCS
uHbopMaIusi O BUAAX MPEAOCTABIAEMBIX YCIYyT, MPOBOJUMBIX MEPOIPHUITHSIX,
MMEIOTCS WITIOCTPUPOBAHHBIE BKIIAJKH.

B Toxxe Bpems cienyer OTMETUTb, YTO KOM(OPTHOCTh MOJIb30BAHUS callTaMu U
noucka TpedyeMoil HHpOpMAaLIMK CYIIECTBEHHO OTINYAETCS.

[lenecoobpa3no pazpaboTaTh HOPMATHBHBIE JOKYMEHTHI, PETJIaMEHTUPYIOIIHE
001Ut MOPSAIOK pa3MeleHus Ha caiiTax uHbopmaluu, Tpedyemon cornacHo 4 3 ¢t 13
denepanbHOro 3aKkoHa oT 28 nekadbps 2013 1. Ne 442-D3, 4T0 MO3BOIUT 00JIETYUTD €€
MOUCK TOTPEOUTENISIM YCIYyT, YNPOCTUTh KOHTPOJb, OOECIEUUT €AMHOO0Opa3ue u
UHTYUTUBHOCTb MOJIY4eHUS HH()OPMALIUH.

NudopmMupoBanue HaceleHus! O MPEJOCTaBISEMBIX YCIyrax o0ecreurnBaercs, B
TOM YHCJIE, C TOMOIIBIO CPEACTB MacCOBOM MH(OpMALIUK, HTHPOPMAITMOHHBIX CTEH/IOB,
pa3MEILIEHHBIX KaK HEMOCPEICTBEHHO B YUPEXKICHUSAX, TaK U B TEPPUTOPUATIBHBIX
OpraHu3alusxX 30paBOOXpaHeHHs, oOpa3oBaHus, otraeneHusx I[IOP wu apyrux
YUPEKIACHUSX.

B xone wuccienoBaHuss Ha OCHOBAaHMM MHEHUM mMojydarenedl yciayr Obuid
BBISIBJIEHBI W CHUCTEMaTU3UpPOBaHbl  MPOOJEMBbl  ACSATENBHOCTH  OpraHu3auui
COLIMAJIBHOTO  oOciyxuBaHus. B chnucok Hambonee 3amerHbix (6onee 1%
OTIPOIICHHBIX) TPOOJIEM BOIUIN: TpeOOBaHUE M3OBITOUYHBIX JOKYMEHTOB U CBEJICHUIA,
CJIOHOCTh 3aIOJIHEHUsI ODUIIMATIBHBIX (OpM W OJIAHKOB, IUIOXasl TePPUTOpUATbHAS
JOCTYITHOCTh YUPEXKJICHUM, HEOOXOAMMOCTh XOXKJEHHUs [0 MHOTMM KaOWHETaM H
YUPEKICHUSIM.

B kayecTBe MNpeaoKEHUH MO YIYUIICHUIO KadecTBa padOThl OpraHU3alUid
couuanabHOro obcmyxkuBanusa B Camapckoil 001acTH, MOKET BBICTYIATh CJEIYIOUIHI
KOMIUJIEKC MEPOIPUSITUN:

Jnst mokazatenst « OTKPBITOCTh M IOCTYIMHOCTh HH(OPMALUU 00 yUpEKACHUI»:

- JanpHellee MojaJep KaHue Ha JOJDKHOM YPOBHE 00€CleueHUs HCHOJHEHUs
npukaza MunHucTepcTBa Tpyaa u couuanbHor 3ammTel PO Ne 39]1a ot 30.08.2013 r.
«O METOIMYECKUX PEKOMEHAAUMUAX IO MPOBEACHUIO HE3aBUCUMOM OLIEHKH KadyeCcTBa
paboThl OpraHu3alii, OKa3bIBAIOIIMX COIHAIbHbIE YCIYTH B c(epe COLHAIBHOIO
00CITyKUBaHUS,;

- JaJbHEWIEee COBEPIICHCTBOBAHWE M IOJJACPKAHUE HA JOJDKHOM YpPOBHE
oOecrieueHus1 KauecTBa MHPOPMAIIMU, Pa3MEIIEHHON Ha CaliTax yupeKICHHM;

- JaJbHEWIIee COBEPIICHCTBOBAHWE M IOJJACPKAHUE HA JOJDKHOM YpPOBHE
oOecnieueHust yA00HOU U JOCTYMHOW HAaBUTALIUU O(DUITUATBHOTO CaiiTa YUPEXKACHUS;

- JaJbHElIIee COBEPIICHCTBOBAHWE M IMOJJECPKAHUE HA JOJDKHOM YpPOBHE
paboOThl OMONMHUTENbHONW BKIanku «OOpaTHas CBs3b» Ha OQPHUIIMATBHBIX calTax
YUPEXKACHUI COUMAIBbHOTO OOCITYKMBAHUS JIUIsl YCTAHOBJIEHUSI KOHTAKTa MOCETUTENEH
CO CHENMATIMCTAMM YUPEKACHUN ITOCPEACTBOM CaNTa;

- CO3/laHMe Ha BceX O(UIMANIbHBIX CalTax yupexaeHuil pasaena «HesaBucumas
OLICHKAa KayecTBa pabOThl YUPEKIACHUSI» C BOZMOKHOCTBIO pa3MelleHus nHpopmanuu
00 OILICHKE JCSITEIIbHOCTU YUPEXKJICHUS MMONEYUTEIIbCKUMU COBETaAMH, POJAUTEIbCKUMU
KOMUTETaMHU, pPe3yJbTaTOB aHKeTHUpoBaHus, uHpopmanuun CMU 06 yupexnenuu, B
TOM 4YHCJIE MHEHHS M OT3bIBOB TIPaXKJaH, CChbUIOK Ha HMHTepHeT-pecypchl, rae
pa3MmerieHa nHpopMaLus 0 JeATEIbHOCTH YUPEKICHUS;
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- pacCMOTpPEHUE BO3MOXHOCTH TMOMyJsipuU3aluu  O(QUIMATBHBIX CaWTOB
yupexnaenuit yepes CMMU, commanbHble ceTH, WHPOPMAIMOHHBIE MaTepUabl
pacroyioKeHHbIe Ha MHGOPMAIMOHHBIX CTeHAaX, OyKJeTax u mp.;

- peanu3auys MEPONPUATHN MO TMOBBIIMICHUIO TOKAa3aTeNls «IOJIsl Tpa)KJaH,
MCTOJIB3YIOIIUX MEXAaHU3M IOJIYYEHHS TOCYIAPCTBEHHBIX U MYHUIIUNAIbHBIX YCIYT B
ANEKTPOHHON dopme», NyTEM oO0ecreyeHusT MOXKWIbIX TpakJaH, NEHCHOHEPOB,
WHBAJIMIOB U MaJOMOOWJIBHBIX T'PYIIN HACEJIEHUS TOYKAMH ONEPaTUBHOTO JOCTyNa B
NuTepHeT W HA COOTBETCTBYIOUIME PETHOHANBHBIN U (eaepalibHbId  MOPTaNbI
MPEAOCTABIEHUS TOCY/IapCTBEHHBIX YCIYT B TOPOJCKUX OKPYrax M MYHHIIMIAIbHBIX
paitonax Camapckoit o0macTu, mpoBeeHne paboThl IO 0OYYCHHUIO TaHHBIX KaTeTOPHA
rpaXkJaH HCMOJIb30BAHUIO DJIIEKTPOHHBIX CPEICTB KOMMYHMKALMK B LENAX OKA3aHUS
COLMAJIBHBIX YCIIYT.

B yactu nokazarens «KoM@popTHOCTh yCIOBMII M JOCTYNMHOCTH MOJYyYEHHUS
YCIIyT, B TOM YUCIIE JIJISl TPAX/JaH C OTPAHUYEHHBIMHA BO3MOKHOCTSMHU 310POBbS»:

- BHEJPEHUE B MPAKTUKY paOOThl YUPEKIACHUN HHHOBAIMOHHBIX TEXHOJOTHIA,
MO3BOJISIIONIMX PACIIMPUTH CIEKTP COIMAIBHBIX YCIYT, MOBBICUTH MX Kad€CTBO U
3 PEKTUBHOCTE;

- OpOJOJDKAaTh  COBEPLICHCTBOBAHHWE  MAaTEpPHUAIbHO-TEXHHUYECKOW  Oa3bl
YUpEXKACHUN MO0 OOECHEYEHHUIO JOCTYMHOCTH M KOMQOPTHOCTH YCIYyT ISl BCEX
KaTeropuii 00CIIy>KMBa€MbIX IPaK/IaH.

B vactu nokazarens: «JloOpokenaTelbHOCTh, BEXKIUBOCTh U KOMIIETEHTHOCTD
Pa0OTHUKOB YUPEXKICHUS»:

- OpraHm3aIys MEPONPUITHI MO KOHTPOJIO 3a COOIOICHHEM pabOTHHKAMU
YUPEXKIACHUN OCHOBHBIX TIPHUHIIMIIOB, HOPM ¥ TIPaBUJI CIY>KEOHOTO ITOBEICHUS,
yTBEpXKIEHHbIX KOJIeKCOM ATHUKM U CIlyKE€OHOTO MOBEACHUS PaOOTHUKOB OPraHOB
VIPAaBJICHUS COUMAIBHOM 3alIUTBl HACENECHUS W YUYPEXKACHUM COLUAIBHOTO
00CITyKUBaHUS;

- oOyyeHue, NMpoBeJIeHHEe PabOUYMX COBEIIAHUM C KOJUICKTUBAMH YUPEKICHUM
COLIMAJIBHOTO OOCTY>KMBaHUS MO BONpPOCaM COOJIOJIEHUST HOPM MPOQPECCHOHATBHON
ATUKH U TIPABUJI CITY>KEOHOTO MOBEJACHUSI PAOOTHUKOB YUPEIKICHUI;

- OpraHu3alus NPOBEACHUS PETYIAPHON aHOHMMHOW aKkuu « TalHBIM KIUECHT»
C IENbI0 OLEHKH MpodeccHoHaNN3Ma, KOMIIETEHIIMU CIEIUAIUCTOB YUYPEKICHUH,
BBITIOJIHEHUS UMH HOPM MPO(HEeCCUOHATBHOM STUKH.

B uactu mnokazatens «YIOBIETBOPEHHOCTh KAadeCTBOM OOCTYKMBaHUS B
YUPEKICHUN:

- pa3paboTka CHUCTeMBbI aHaJM3a 0OOCHOBAHHBIX KOO TOJydaTeseld yCiayr Ha
Ka4e€CTBO COLIMATIBHBIX YCIYT, MPEIOCTABISEMBIX YUPEKICHUSIMU;

- TpUBICYCHUE HE3aBUCUMBIX OKCIEPTOB B  0O0JacTH  TPOBEIACHUS
COLMOJIOTUYECKUX MCCIEAOBAHUNA K €XEroJHOMY AaHKETUPOBAHUIO  KJIMEHTOB
YUPEXKACHUN COLMAIBHOTO OOCIYyXUBaHUS, C IEJIbl0 O0ecrnedeHus MNpPOBEACHUS
HE3aBUCHUMOI0 aHKETHUPOBAHUSI;

- MPOAOJKEHNE MTPOBEAECHUS aHAJIM3a KAYeCTBa MPEJOCTABISIEMbIX COLIMATBHBIX
YCIIYT [0 UTOTaM €KEroJIHOr0 aHKETUPOBAHUS KJIUEHTOB (POJICTBEHHUKOB KJIMEHTOB),
MPUHATHE HEOOXOAMMBIX YIPABICHUYECKUX PEIICHU, HAMPABIECHHBIX HAa MOBBIIICHUE
KauecTBa 00CITyKIUBaHUS.
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